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PC Software:

I. MS-Windows

II. MS-Word

III. MS-Excel

IV. MS-Power Point
Computer fundamental:
I.  Evolution of Computers
II. Hardware & Software
III. Internet

C Language:

1. Structure

II. Loop

III. Control Statements
IV. Arrays

V. Pointers

VI. Functions

VII. Structure and Union
VIII. Files

Computer Organization:
I.  Number Systems

II. Logic Gates

III. Flip-Flops

IV. Boolean Algebra

V. DMA

VI. Instruction Sets
Information Systems:

I.  Information concepts
II. Hardware & Software
III. Overview of Communication System
IV. E-Commerce

Data Structure using C™*:
I.  Object oriented Programming
II. Data Structures

III. Stack

IV. Queue

V. Pointers

VI. Linked List

VII. Searching & Sorting Algorithms
DBMS fundamentals:

I. BASIC

II. Data Models

III. RDBMS
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IV. Relational Algebra

V. SQL, DDL, DML and DCL Statements
VI. Creating Tables

VII. Equi-Joints

VIII. Self Joins

IX. PL/SQL

X. Functions

XI. Cursor and Triggers

System Programming:

I.  Back-ground

II. Assemblers

III. Loaders and Linkers

IV. Macro Processors

V. Compilers

Operating System using LINUX:

Operating System, Types, Features & Basic Architecture of Unix/Linux System, Unix File System & Structure,
Linux Commands for files and directories. Filters and Pipes, Process, Creating and Editing Files with VI Editor,
System Administration, Role of System Administrator, Managing User Accounts.

Web Technologies and Programming:

Internet & Infranet, Hardware & Software like Bus, Ethernet, LAN, Routers, Gateways, Bridge, Switches,
Subnet etc. Internet Service Provider, Backbones, NAPs, URL, Domain Names, Email, Web Server and Proxy
Server, Web Caches, Web Browser like Internet Explorer, Internet Viruses, Internet Security Issues, Firewall,
Data Encryption, Digital Signatures and Certificates, Creating the Website and Home Page, HTML
Programming Basics, Syntax and Rules, Search and Search Engine for Internet, Outlook Express and Front
Page.

11. System Analysis and Design:

12.

13.

14.

System components; system planning: Fact finding techniques: Tools for documenting procedure and decisions;
Structured Analysis: Data flow analysis; flow diagrams; Data dictionary; Application Prototype: System
Design: software development specification; Design — Input, output, files, control. Procedure, Program
specification etc: Design of computer output & its presentation.

Data and Network Communication:

Data Communication — Distributed processing network criteria, protocol and standards. Topologies etc. OSI
model, layers. TPC/IP protocol. Digital to Digital Conversion, Digital to analog Conversion, Digital data
transmission. Standards, Modems, Cable Modem. Transmission media Guided & Unguided Media,
Performance, Wave length; Multiplexing, DSL. Error detection and correction, VRC, LRC, CRC, Ethernet,
Token Bus, Token Ring.

Java Programming:

JAVA and Internet: Support systems and environment, JVM: Data Type: program structure. Constants &
Variables, Type Casting; Operators, Class, Creating Objects, Class Members, Constructors, Overloading,
Inheritance, Arrays. Creating Threads: Threads Class; Thread Methods; Thread Priority; Synchronization.
Applets: Executable Applet, Adding Applet to HTML, File; passing Parameters to Applets.

Software Engineering:

Software Process — Life cycle models; system engineering:

Software Requirements — Functional and non-functional; prototyping; verification; validation.

Design Concepts and Principles — Design heuristic; architectural design; user interface design; system design;
SCM process.

Software testing — types of test; testing strategies; integration and validation testing system testing and

debugging. Software Project Management — Measures and measurements; cost estimation; Task Network; Error
Tracking; CASE tools.
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] & S &»“ S8 > SN S Cz§> @
» F & & & & & S & o &
& & ¢ & F & F ¢ »oS » &
® Ao& <2 < & Q}K & < @
h Qe, eb\\“ e\o < g\@ 67&1.
& & R
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01.

MS-Windows

PC SOFTWARE

Ans. (d) : FSHEGE T fEE 10 W A 89 arer

1. Where is placed deleted files or folders? T E
FTE T8 WISl AT WRIeS <kl shal @1 smm? (S The First Version of Window was launched in
(a) Desktop/SEHerd fergreT AT ugeT WERIuT Srer feRarm T
(b) Flopy/Fardt (@) 1990 (b) 1987
(c) CD Drive/diEt g8d (c) 1984 (d) 1985
(d) Recycle bin/RErEsa foq RRB Kolkata Jr. Engineer-I 11.06.2006

RRB Kolkata Jr. Engineer-II 11.06.2006

UPPCL ARO-18.02.2018

UPPCL APS 27-09-2018 (Evening)
Ans : (d) REERFaT 89 (Recycle Bin) T ®icst @ Sl
fecfie forw 7@ Tl a1 Hiesd & R ®7 T WR
fopa Sm 2, 9 foier 95 & @e § sk [&ee &
B IS H 3sy R T R

Ans. (d) : AEHETHR fHeN, mWEmER g M
Fireaew TR faen 3R Jfhdd TR 0THT
T STl 81 3UH TgAl WU TaER, 1985 F MS
DOS # Siied & fore s e

2. In the disk sodeduling algorithm, FIFO means

femn vreggfeit weiifen @, FIFO (Wi ) ot

TaAsS e gl

(a) Few In Few Out (FJ 37 ¥ 3=32)

(b) First In First Out (P& 3T B 3=

(c) Frequently In Frequently Out (Shisa=2etl 37
WiFaal 332)

6.

Which of the following is NOT a video
conferencing tool?

e § ¥ - difear SISk U T8 &2
(a) Go To Meeting/™ < HifeT

(b) Cisco WebEx/fqeht e

(c) Skype/%hIsq

(d) Azure/3SX
UPPCL ARO-18.02.2018

Fast In Fast Out (PR 3 B 3ARBS)
UPPCL APS 27-09-2018 (Evening)

b) FIFO (First In First Out) 2T I 1 =afgd

T & F fow wh fafy 8, 399 Har &)

(d)

Ans

Ans. (d) : M 2 HfET, Ryt aaag dor @y anfe wff
meémwﬁﬁﬁmw%
TH Y S S ? HEHEE % GEsHe Fess

FT e 2

Wmﬁmqﬁmmw%, T8 A I

T8 T3 (FCFS) S9eR & Q1Y rd 3l 2

3. MS-DOS is an OS that supports

_____ thread/s.

TA.UH. S0 U uifen faew S

ITAM Al 3R 9T @ U war sl

(a) single, thread, os/faTa, Q—S’, ﬁ@

(b) single, process, single/fiTa, WEw, fiTa

(c) single, process, multi/fHTTd, g, Ao

(d) multi, process, multi/Aet, IEH, AT
UPPCL ARO 13-09-2018

user

7. Windows is a that has been designed by
Microsoft.

s = § W AEmETE @
arfiranfeaa @t/ feRar 18/ B

(a) Operating System/?ﬂw e

(b) Utility Program/ ?{@ﬁ‘lﬁ Eipit

(¢) Interpreter/TTITX

(d) Application Software/Ufteh3T HioeaaR

RRB Kolkata Jr. Engineer-1I 11.06.2006
UPPCL Office Assistant Account 28-8-2018

Ans : (b) TA.UH. 1Y U HFe RIS (4ed arl &
T UH R ISR B N ReH & 8 S
ﬁw@wmmmw%

s : (a) IS ST ey @ W wEsEie g
T T § SR frew, faew Wit g g S
SIS 3 HIFedaR Bl Th T Sl 30ThY Hadl 2|

TEHETE fHTe IR TG 7o R g€ H U B 2
4.

The built-in browser in Windows 10 is called:

gt 10 # Fftfa STSsR wer AT §—
(a) Internet Explorer/3e3e ToHRITIT

(b) Bing/feim

(c) Microsoft Outlook/HIEHIHTE SEAF

(d) Microsoft Edge/HTgshIgiHe TSI
UPPCL ARO-18.02.2018

8.  Windows 8 OS was followed by .
fisw g sfiu@ s aig = em
(a) Windows 10/f= 10
(b) Windows XP/fdgs XP
(¢) Windows Vista/fert fager
(d) Windows 98/f&gIst 98

RRB Kolkata Jr. Engineer-1 11.06.2006
UPPCL Stenographer Exam-18.02.2018
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Ans. (a) : 9c8 & UYeR RN fed Ha HE
Wﬁwwwmlomm|
oo il & fieie 8 & oe foeI 10 eman s
uﬁaﬁgf,tﬁxﬁﬁtm%mﬁwﬁwm
T B

9. Microsoft 10 was launched in the year

Microsoft 10 T ors T Ry foram = o
(a) 2013 (b) 2014
(c) 2016 (d) 2015

RRB JE 19.08.2011 (SHIFT : I)
UPPCL ARO-15.09.2018

Ans : (a) F2IA Tl 32 ST H IFERTA F
AR 3T @ T o ved ¥ T fRar S 2|

3 W Hl SRR A ST Gehdl @ T8 TSR g
gwITel fopan T e 81

13. foEw 7 ®, =9 W widewe & o@a a5
(2TmEEn ) o fog viidene U wafdia et 32
(a) Shift+ F4 (b) Ctrl +F10

(c) Shif+F10 (d) Alt+FI2

RRB JE 13.08.2010 (SHIFT : II)
UPPCL Office Assistant Account 28-8-2018

ns : (d) 29 SAE 2015 F AEHEE 10 FRE fHa

REIIN

10. Which of the following is a cloud storage

service provided by Microsoft?

ISR FRT S &l T3 FASE LR qar
T o & s it %2

(a) iCloud/ 3TEFARS
(c) IDrive/3ggEd

(b) OneDrive/d-giRd

(d) Dropbox/gTusTed
UPPCL JE 2019 (Batch-01)
Ans: (b) 59 S8 (OneDrive) ATEHHGE g J&H &
T FASE TR a1 8, Tl MY 379 ST & e
TR @ T 2

11.  Which of the following work can NOT be done
via Disk Cleanup?

= & | F-ur @ feww aeftasm & 3w
Y feham =T wehar €7
(a) Remove temporary web files
ST I WIEEl Sl FBTeT
(b) Remove temporary Windows files
STt fiEiST Wrgelt @1 fere
(c) Empty the Recycle Bin
{Eed fo @relt e
(d) Change Power options/draX foiheq sl
UPPCL Stenographer Exam-18.02.2018
Ans. (d) : B FfFem U Ry <o 81 s T
g fsh 3 T FTh ITY SEEIH FRA FI gl
ST 21 39 S SRAE 99 g, S S wrgait
o R oA i Frgelt & febret faar s 81 e
fereheq sreerT feth FefaeTT &1 ®rd 48 2|
12.

Which of the following control windows panel
items in windows 10 lets users uninstrall pre-
installed programs on the computer?

fagr 10 o frafefea & @ == @ s
UTeT SMMgen SUTNTRATS hl THEeT U Ugel o
FETeT TeRT TTT WIUTH Rl 3MEERTAT i el §72
(a) Program/Fﬁ’iTl'l-'l
(b) System and Secruity/f=q 3t q&am
(c) Hardware and Sound/@€daR 3R &afy
(d) Account User/STaNTSHAl &l @

UPPCL TG-II 25-01-2019 (Evening)

Ans : (c) =T 7 # Shif + F10 &1 S&1T w4 a%] &

yHe 7 § waftld & % o @ 2

14. =19 8 (Windows 8) W, Tt &t + X vdehe
T ST WENT UT0-31T W T Yeidid i & forg
forar ST & R wftwferd arar €1

(a) fopue () =
(c) A T (d) 3=
RRB Kolkata, 06.02.2005

UPPCL Office Assistant Account 28-8-2018

Ans : (c) F2Id T9d AEHIEGR =1 &1 TH 36 ¢ 98
F2 TIAS F WE A & ke H W@ HE fFEn H
mﬁﬁm%@@mméaﬁl

15. Match the following action in widnows 8 with

their result.

a. Right - click on the desktop (i) close or sign
out

b. Right - click on the taskbar (ii) Refresh

c. Right click the windows start button (iii)
Proper ties.

fois 8 & 39k uRumm & @iy fetafad

Teramatt =1 e &R

(a) SERT W Tge-forash i (i) sig i T

T S L

(b) TEHRAR W Tge-Tereter Y (i) ROR9T Y

(c) Toree wré sew W wge-fores &1 (i) T

(@) a-i,b-ii,c-iii  (b) a-iib-iii,c-i

(¢) a-ili,b-ii,c-i  (d) a-iib-1i,c-ii
UPPCL Office Assistant Account 28-8-2018

Ans : (b) SIS 8 # et fopamail o1 59 39 JoR 2

(a) ST T T5-fors L foher A

(b) TEFAR W Tg2-fFad FH & fow o7 |

(c) e = 7ea W Tge-fFas foen &1 5t & &
Qe 3= H & fow fovar S 21

16.  Which of the following versions of windows has

not been released by Microsoft?

T fag & frefafaa dwwton
T | T A7 GRS T fma = 82
(a) e 10 (b) fa=i=r 8
(c) fe 9 (@) f=Ee7
RRB Kolkata, 06.02.2005
UPPCL Office Assistant Account 28-8-2018
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Ans : (¢) AZHETR fiEN, AEmEee gw fAfid
Yeae TEEE o7 3R Aheha IoR IUTHY H Th
siee 2, fiS 9 e & smyfieem st @ frgenr et

e GO S & R T

17. In Windows 8, the screensaver setting inalude
the tab.
Windows § ®, ®hiAgaX AféT # EC)
et )
(a) & (b) IR
(c) (d T

UPPCL Office Assistant Account 28-8-2018

ns : (d) SIS 8 ARAER TN SR T B N T

26 3R 2012 § ARk H Uy 8 fEIS 8 # whA
e VT § ws 29 Wik 2

18.

Which of following is not an accessory program
in Windows?

o= & | - e % te wEEe g

& &?

(a) WordPad/agtg

(b) VLC Player/VLC &

(c) Paint/9e

(d) Notepad/:ﬁaﬁ@r

UPPCL Stenographer Exam-18.02.2018

Ans. (b) : [ WEs & o=Hia ggis, YT agr Aeie
iz & & fiew # s @ & 6% VLC R
g R Tt 8 s o1em ¥ =T B ved &1

Ans : (d) fieist 10 § 791 Wit s9H & faT window
Explorer W & ﬁ-‘i # § 3 Ctrl + Shift + N T&T
Teh A1 Bleed a1 S Gehal & WISH F TS et Hih
off JI7 BT ST ST 8 | Saih Ctrl 1 &6 3R fordd
Hieel W S foelsh hich Tel aran S|
21. Which of these is a bootloader for Windows

10?

8 W i fieSieT 10 & o U gearst 827

(a) NTLDR (b) BOOTMGR

(c) BOOTX (d) GRUB2

UPPCL APS Exam-18.02.2018

Ans. (b) : BOOTMGR fS 92 31#7 Fovs 8 98
g HIEhIER T § U e war oan 9% e %
ffge Twhol # NTLDR §2 Wege & S
HT 2
22.

The instant messaglng application that comes
ina Wmdows OS is called:-

Ak Tfierehy= W TR faeier oo o
ST & SH AT hel S g2

(a) Windows Messenger/fdeiet FH

(b) Windows Chat/faEis @e

(c) Talk/aTe

(d) Microsoft Outlook/FEHHTE AR

UPPCL Asst. Accountant Eaxm-09.02.2018
Ans. (a) : T HORTT TeiheE o foeie enug. #
A 3, I PSS AR B G 3 W EAER
A e § TeT g3 2|
faeiel 9e ff SNBA W o[ & & THE & 3R dhad
g 8 & dieq & e g9 IO & a1 GRY #-ae W

19. Windows users are developed using | |29 &0 & S dehrel d Rt & AR ) ©H
(interface). ) T & fman e < 21
ferers SuiTeRet ($eTha) _qummw, TEhEe & R d whad
??Q;Glialilt'“maﬁ%;b) Oren GL THAYE A4S 2, S A w6 § 3o 8 T g &9
a pen e s ' '
(© XA jms;m}j j:j? hleac Hii:m:ﬁj ;%: gﬁqﬁi
(d) fa=IS-mfhad (Window-Graphics) . a(_;r . ! 3 ’ ’
UPPCL ARO 13-09-2018 SIS AT & |
Ans : (¢) X- e ey fae 47 oo & fau 23.  Which of the following is NOT a setup type in
e foew &, S gfe 9 faws W sEm s Windows? .
2T 81 g # @ =9 @ foiSier § U 9e3T™ yehi T
20. To create a new folder in windows 10. In all of 7?7
the following, %here are all the methods"aa m (a) Partial / ursfer
Windows 10 H Teh T ThieeT S ; :
S N A (b) Non'eofthese/ﬁﬁﬁaﬁé‘iﬁ%pf
) - ‘}F,L ¥ 3 B (c) Typical / fefua
(a) Windows Explorer ™ hieel (d) Custom/ FE&H
T . UPPCL Accountant 10-02-2018
(b) Ctrl+Sh1ftj"NWa€qu@W%lQ'5{ Ans : (a)mwwwaﬁﬁa@qﬁ
AT =18 € | fherd %6 99 B H SFMT BT 81 gEiee wifvia
(c) TEe forams ST 3R =] wieet I fererer & us HesTy yHR A 2
(d) T HiesT s & I Ctrl & &1 31K €1 | 24.  When a file is edited and stopped in windows

foer Piest W 9 foresh e
UPPCL Office Assistant I1I 17-10-2018 (Morning)

system without saving its contents. So that
happens?
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To ferdt feigier few o ue wiEe @ STt
amft A W o wurfew siv g feear wmo
| T B &2

(a) The file will move to the recycle bin/ Brgel
{omena fo # Ieft S

File will be closed without saving the
content/ WA H WS foT wEA &€ @
ST |

The file will not be closed until the content is

saved/ I T T GRSl @ SO & a6
HES & FE |
For user input to save the file a dialog box
will appear/ BIgct I gEoH & oY SqAmTeRAf
Y & fou u e@mm st fi@i am)

UPPCL (TG-II) 24-01-2019 (EVENING)
Ans : (d) ST9 &9 B1g I fa1 ¥ 6 & o i @
IS 3 o fAT Yes a1 No & &9 § UH SN aed
femaré e 2|
25. What is the use of Notepad in Microsoft

windows?

g g o Aets & sua few fon

ferar tram 272

(a) To create an image/ fo T & fag

(b) To make binary files/ FET HIEA T &

fere
(¢) Program is a drag and hold/ fo @M & forw
(d) To create only text document/ Fad TFL
torpite T ¥ forw
UPPCL (Ste.) 28-08-2018 (Morning)

Ans : (d) TESHETE {1 # ACde H1 SUAN had SR
Sl oM % U fear S 8, Aiede us wERer
e T 21
26.

(b)

(©)

(d)

Which of following can not be related to the
windows operating system?
frg o @ @ @ g e few @
Hafere & & wehdl &7
(a) Portable/Taet (b) GUI Hurd
(c) Multitasking/Aeel 2M&HT  (d) Open
Source/3q9 |

UPPCL (TG-II) 24-01-2019 (Morning)
Ans : (d) Tdsd, GUI TUR T Aeelie fdsie
HRRT fyen § gafed § afh 3o 9 =g gurfar @
f6 fordl @R (Weam) ¥ 39d & @ie, fesmeA
TS 3T H ITAN HH & AU STAMT a1 ALHY T
I 21
27.

In relation of windows operating system, what
is full form of OLE?

Windows TReTH9E & T #, OLE &1 guf
Y T E?

(a) Online Linking and Embedding

(b) Object Linking and Embedding

(c) Online Linking and Embarking

(d) Object Linking and Embarking

UPPCL TG-II 25-01-2019 (Morning)

Ans : (b) e feifhT iR i T aodie @

fSrer mresheiee 3 fowfad fFar @ swe (OLE) g
et grafeT o e a2

28.

There are two parts in the 'file name' Primary
and .
‘TAIEST T AT W QT W B & wreafies AW
dAr
(a) Properties/ 70T
(b) Characteristic/ forgrar
(¢) Type/dH
(d) Extension/ for (TFETH)
UPPCL Office Assistant Account 28-8-2018

Ans : (d) I BEA 22T F REE B g fBE
F WEA kA A F 8 WAEE iR faEn
(TFETA) S T2 (1) § 37 g g1

29.  Which of the following is NOT a setup type in

Windows? .

e § s e § U He-31w TR S g7

(a) Partial/arsfet

(b) None of these/3T8 T g off T&t

(c) Typical/fefushet

(d) Custom/F&H

UPPCL Asst. Accountant Eaxm-09.02.2018

Ans. (a) : Windows # ey Uiigd =& gar ¥
i o1 ®=7 & FHa 21 PN - U
S @ S fareis it e 21 e R teel @
Wﬁ@ﬁﬁf@{(Renew)W{%l

30. Shortcut used to hide all the tabs and go
directly to the desktop:-

fore vitdere &1 sATr |t o foum iR
TEHST W W I o Torw feram Srar &2
(a) Ctrl+window  (b) Windows+Up Arrow
(c¢) Windows+D (d) Window+K

UPPCL Asst. Accountant Eaxm-09.02.2018

Ans. (¢) : Windows+D Key & 3w quff 29 fum
R STHelT W He I F 13 o s 2
Windows+K Key T s THH # Bae HH &
forr fopan St 21

Windows+Up Arrow &1 5T oSt B 91 i & o
fepam ST 21

31. Following device aids in a GUI-based OS-

T SUsRtur GUI WX emenfia e ® weremr
T 2-

(a) Keyboard / 1-arg

(b) Touchpad / Z=ds

(c) All of these / Tt fasheq

(d) Mouse / 93"
UPPCL Accountant 10-02-2018
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Ans : (c) GUI (Graphical user Interface) feargd g S

Ans : (a) FFES T 5T WA FHAdey WG F

IR 1 IR 31 @ fF 9% geiagie fany ¥ 3=
(Interact) &, SHH AHIheT 3EHhT Bl 2|

32.  Moving an object around by clicking on it with
a mouse is called—

Teh 9] ol A1SE | forciah ohtch SH Sm=iaRa

I Y el ST 8-

(a) Clicking/ferfeh (b) Dragging/gffm

(c) Shifting/fftRT (d) Dropping/SffuT

UPPCL Stenographer Exam-18.02.2018

Ans. (b) : SO UF GHENT BhaT © T Al FoR
oY § R O 1 T R A R s W A
ST, T AT SR 3 R AT wE W | S e
%la&mﬁammaﬁml‘zﬁééﬁﬁéﬁw
T T 2|

33. o ISR dewhd fefai@ad ¥ | &
T §7
(a) CUI (b) GUI
(c) WUI (d) MUI

UPPCL (Ste.) 28-08-2018 (Morning)
Ans : (b) GUI =1 ard (Graphlcal user Interface) Sl IS
F M @ 2 fF a8 FoRle feamdl ¥ SweEd
(Interact) H
34. Which of the following have a faster learning
curve?
FrafeRaa # | @i oot ¥ die @t erawer 72
(a) Text-based user interface RFE W3
ERECAE
Graphical user interface/Hfthehel IS EERCa]
Command Line Interface /HHIE 5T $e{hH
Command Prompt /FHIE HiFE
UPPCL Accountant 10-02-2018
Ans : (b) Graphical User Interface (GUI) TH&T ¥HE
#d 98 3 6 7@ TR F I 2 2 5 T o
f%’aﬂsﬁf g 3@3’6 (Interact) AR 3@3 3N TRl
el 3 BT & |

(b)
(©)
(d)

F AT IR ITHY gl &1 SHH B TR

FH, TAHIE & W A a1 RIS & He w4

% T 3UeThy 1 Y4 fhar S 2|

T $ThY & YR & B 8-

1. FHIE AT TTH

2. M IoR FTHT

37. Which brand of computers first used the
combination of GUI and mouse together?

HES & B ¥ FiE 7 GEH UgA GUI 3
ISH o HAST ot ST ferarm an?

(a) IBM Computers / STEITH I

(b) Babbage computers / sleIsT HTT

(c) Macintosh /AfedreT

(d) Microsoft windows / ATgshIETFE fier
UPPCL Accountant 10-02-2018

Ans : (c) AR T8 A Hihe ARBTG BT & S
GUI § I ? 3R I8 AR89 ShiA ¥ g 2 2|

38.

GUI is not present in -
GUI drsrg =& g §-
(a) Calculators / %ﬂm ¥
(b) Laptops/ ogety §
(¢) Smart phones / e B o
(d) MP3 players / THU 3 wiag #

UPPCL Accountant 10-02-2018
Ans : (a) GUI (Graph1cal user Interface) ISR 37T
T 8 5 9% I e B WA T gl ard
F 399 1 GUI F Sagaed § B T 741 o
39. What is the full form of GUI in the computer
class specific terminology?
w9 @t vredreet §  GUI @ gui
®Y T E?

(a)

Graphical User Interconnection

Mhehel ISR FeTHaH

35.  Which of the following operating systems does (b) Graphical User Interface/IMthehel I Y
NOT support GUI? e (c) Graphical Unique Interface
frefafgd & @ @@ @ swfen fwew mMithehet fh FeTHT
NP 9 ‘
Gﬁq‘m aﬁ T % (d) Gofar User Interface/THY I FTHY
(@) ﬁndj%i:‘z g1ae (2) ;;)osé . UPPCL TG-II 25-01-2019 (Evening)
(¢) Mac @ Ans : (b) GUI &I faeaiRd &9 MMl Io1 2059 3
UPPCL (Office Assistant III) 23-09-2018 freiq & . X @9 Tfred B Q
(d) DOS (fe®h aTmies foen) 98 are fewh| |30 96l A HFl T TR
grar % 3ﬁ( (Graphical user Interface) GUI |||2¢TPE &Il & 3@ Athehel ded RMMIHe @ﬁ & St~ Icon,
g‘%ﬂ Button 3¢ | 390 B9 R faftm saeai & o7 & &0
36. The Windows Explorer user interface is i femren S 3|
divided into parts. 40. Which of the following GUI component user
R T g 32'@’7“ W ATHH should choose one or more options from one set
feremfra feram mmam ¥ allow?
(a) @ (b) =® frafafaa & @ SF @ GUI T2k SuhTehdisit
(c) b= (d) @ W Tk A ¥ TS a1 AUF faered A= &t

UPPCL Office Assistant I11 24-10-2018 (Evening)

argafa Iq &2
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Radio Button/Af$at se=
Dropdown List/glaerR=A foee
Check Box/hsierd
Texta Box/SRETaier

UPPCL TG-II 25-01-2019 (Evening)
Ans : (c) 9FsET T GUI 92 & ST STANTHAT bl U
fyamend faheq s M 2, A I Hefe
WER 3 fashedt § @ uh faoeq 21
41.

(a)
(b)
(c)
(d)

The Windows operating system would be a

failure WITHOUT a interface.

fies atmfeT g & fomm
Teh Terthetar gt
(a) Scanner/&hTT
(c) mouse/HI3H

...........

(b) modem/HigH

(d) webca
UPPCL ARO 13-09-2018
Ans : (c) [ MR frew # w89 9
HEvah IR feaed @ &1 fomr @y &
feq & Tam Hf3T g 8l a7 feamg gg
Aq9eTy # THds &1 g4 A S 2|
42. GUI, f=fafea 8 9 &1 URauft I

(TRt ) B

(a) Graphical Universal Interface
Tfteeber Al S
Graph User Interface/JT% ISR $2THY
(c) Graphical User Interface/fthahct IR F2THY
(d) General User Interface
UPPCL ARO-15.09.2018

(b)

Ans : (¢) GUI & QU A9 AMfthehel oK THH @il & o
B o AWM 8 5 9w WMHA SEHEA F FW
T feamedl @ g2ae
Following device aids in a GUI-based OS:-
o= STetor GUI W e ofwe ® |ErEan
AT E:
(a) Keyboard/®i-arg
(b) Touchpad/z=ds
(c) All of these/T4l fashe
(d) Mouse/" 39
UPPCL Asst. Accountant Eaxm-09.02.2018
Ans. (c) : GUI &l G0 -8 el oK 5ThY 21 GUI
W RA FHRET fF=w (3NTH) F gEIR I
@%@ﬁaﬂ%ﬁaﬁﬁmﬁwmélm, -
, Tade 7wt YR GUI W eeiRd sfiowHo #
TR T & |

43.

Ans. (c) : AfhdIeT T89a HEgX &1 Tgar gvft ? R
T JHeh BT SR 24 Jan. 1984 H GNIR
# Iam T Afhdrer Sqie ®7 ¥ ha Ygen L
o1 i A=Y i GUI Ueelt SN STere Har |
IBM & QU 9 UHIHS faeHg 7efi

FRA T F Gl AW T = g1 98 WEESE qe
FETTR I SAWT 1 T8 HThT FEFSX T A1 Serein
% & § SMERYT FaTd FaH B 2|

EECE) F! afee S feoea o wgelt @ifis @i
m:n@rrm§|

firen ot mfthear TR THY & T F@ar 81 T8
1985 # MS-DOS # GUI & el
45.

GUlL is not present in:-

GUI Hig =& grar &:-

(a) Calculators/m ki

(b) Laptops/a9eid #

(¢) Smartphones/@E ®I H

(d) MP3 players/THdT 3 g §

UPPCL Asst. Accountant Eaxm-09.02.2018

Ans, (a) : GUI &1 TU A0 Tfhehel Io eThY &1 T8
TH UH g 2 S g H goldeie feasd @
Tithehel 35 & AT § eiae F & goEr J&H
F 21 I8 9erd, WA # . 3 wiEd # Aem
BT 81 Sheigeied § GUI 78 il 8 |

46. Which of the following have a faster learning
curve?

frafafega & @ wE-d@ ost @ @@ =
3Teee &7
(a) Text-based user interface
T T IURT IR FTHH
(b) Graphical user interface/Iheel IR FTTHY
(¢) Command Line Interface/HHS TET TSTHT
(d) Command Prompt/&Hig Jire
UPPCL Asst. Accountant Eaxm-09.02.2018
Ans. (b) : TMFHe IER FSTHBY ool T HiG" &l 1awer
21 TFE W MUIRA IoR eThd H A IoR FeThd
off el S 21 T8 R GHIA F ST FX Gehel & qT
=Y 9 3 bR B bl &1 Tfthehet
TR F AEAW § YAl Sogeie SUshU
F, Y T ThT U SUHN 3N 3 TR & WY
rgeh AT 81 HHAE AR 3BT Uh BT S &

44. Which brand of computers first used the
combination of GUI and mouse together?

HES & HE A AT T & TwA GUI AR
TTSH o WA T SUANT feRar ar?

(a) IBM Computers/aﬁ@ FHIL

(b) Babbage computers/dais ST

(¢) Macintosh/afsarer

(d) Microsoft Windows/HEshiaiae faeie

UPPCL Asst. Accountant Eaxm-09.02.2018

Y $El9 HH B TH GEA ¢ S SYANSd q18 W
AR Uil (FAUE A3T) & &Y H TTE H HATS
T 8| FAVE HAE TH FAVE oMe TR TN @
S o6 sty fiS ST fred § wren W @ a8
e Wee § S T AR faew a1 vmm F fau

S IMIRA oK BHIT W HM HTll &

47. The small pictorial representation of software
on the screen is called -
WhiT W Giteaer & e fosfta ye @ @
el T &7
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(a)
(b)

Tool / 2T (HTE)
Map / ) (qrfa)
(¢) Logos /@A
(d) Icons/ 3TEH (i)
UPPCL Accountant 10-02-2018
Ans : (d) 58 FrpeT § oTgaa fUeemm = snfear am
H FET & BhIT W TR B 2
48.

The small pictorial representation of software
on the screen is called:-

BT U Ao & B¢ EiT yrew &t =

T AT &2

(a) Tool/EE[ (91g)

(b) Map/d9 (=)

(¢) Logos/@mm

(d) Icons/3TEHiA (Sciieh)

UPPCL Asst. Accountant Eaxm-09.02.2018

Ans. (d) : BT R FRIR & IR HT TEY &
gh FET S &1 A8 TAH AT 2T T WA F g
Th AR ERWIAT a1 B VeHe & &7 d S
F T 21 IO FISH, @R, IR A1 A A F eafy
RN 1 ITANT Hleh SATgeh bl Hlshd HT Fehell 2 |
T THUHAE F UH B F AW g1 T Th biasd
% AT TR O FE % ¥R F GREuSEE a9 = &
ford fopan man 21
gt &t Tag & RS 9N & I, TN, IO, wdd, T
aﬁﬁﬁaﬁﬁﬁnﬁﬁmﬁwmaﬂwﬁ
ST AT FEerr 21
A P QU AW A S Jhay SART=STl A|@ TH
SRA WO (General purpose) WS 21 AN F A
3TN TEA Wb & fo1d S e 2
49. A (an) ___ is a pictorial representation of

objects, important not only for aesthetic
reasons but also as part of the visual identity of

a program

TRl 1 U wive glaffiaa €,
Gﬁ T Hael Hied deefl wRl ¥ HEeut ¥,
Sfeeh Uk ShTdeh it 999 Ugel= o f&ed * w0
T oft eyt §
(a) pictures/fIeF=R (b) icon/3TEHMA
(©) shortcut/ME e (d) menu/fﬂ

UPPCL (Oftfice Assistant I11) 23-09-2018

ns : (b) R off wom & fage@ weEm A % foaw

............

icon H WA B &, IeHA fFH f e @
frer et e 2|
50. The Windows operating system has
standard icons.
fargrer srrmfe faen # TR 3MMgh 81
(a) 4 (d) 5
(c) 6 (d 7

UPPCL (Office Assistant III) 23-09-2018
Ans : (a) TSt MR foew § 9] B<E fegda g
R 1. SPH= 2. UAhYH 3. T AR 4 W AR

51. Consider the statements given below and

choose the correct option accordingly.

S1. Deleting the shortcut will deleted only the
original program will not be destroyed and will
remain in your computer.

S2. When you drag and drop aa file above the
recyclebin, the file gets deleted from its original
location.

Hfer f@r T waat W fem W iR wegER
w&t fawew |
S1. viidehe feclie & § Hhaa TA THACH
(W ) TE i 9TeTT 3MEehi /a2 & feefis
B, g Tt shHTQeT (W ) g T 3 AR
MU HEE | M
S2. Wl 3T <hiZ HieleAT (WIEeT) T &
() framgeRafe & HUX TR Bigd €, o
Wi (wEer) U el W ¥ fEefie @
T B
(a) A BT HE B1 (b) AT HUF Terd B
(c) e Sl W 2| (d) a1 S2 & 21
UPPCL Office Assistant III 17-10-2018 (Morning)
Ans : (a) 59 g9 {5l BEA & WEHS 3MgHT A fefere
w0 8 @ ok o emea ffere dm 21 qa e @
T T AfeT S9 W B9 wEd # e FW g
TR & W AEH o fefere & s 2
T BIEA I ST Hlh RAGHe O F 3MEhd W o SH
Bigd ? dl B1gel 04 g @ ¥ f3fere @ a2
37d: IWRE ¥ S19 S2 HUT FH 2|
52.

A small push button like an object with an
image thumbnail, which with your mouse in
the quick?
TS dE & W Ao T TH BT g
TS ST AT HIZA! I HISH & WS Flih
T ToTeh o WY TS HIAT &, TH gl AT 8
(a) Screensaver/f&hiA Hﬁk(b) desktop/@W‘T‘q
(c) icon/3TEHhH (d) wallpaper/afeTdu
UPPCL Office Assistant III 17-10-2018 (Morning)
ns: (c) 3TEH Tsh SEH AT FEA H Th BT Afhehed
RIS=e g1 9 39 et emeshd W saa-foers BT @t
Teiftrd wIge A1 S gl S|
53.

In a windows system rename a file which of the
following options best describes the process?

fagrer fivew o fopeft wiEer w1 AT age it

wfeham kT quiv erest ag W e ° ¥ wi=

Terenea whtar &2

(a) Double click on the file icon/ ®gcl 3TghT W
I TRt i

(b) Right click on the file icon and select 'c
option/ B 3FHA W T foFeeh 3%{
‘FrdY’ faswes B g
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(c) Left click on the file icon and select the
rename option/ HEE 3MEHT W WU fash
X R RAw famed & 941

Right click on the icon and select 'Rename’

(d)
option/ HIgd EHT W TS foefsh i 3N

s : (d) BEA THWIRR &1 IR A1 {8 T
m%mﬁwmﬁr@mésﬁaﬁﬂﬁw
SUSTHY 3ESH &1 Y Hl S&d H%l 8, 39 AL
mﬁWewﬁﬁfaﬂﬁ%mMembarﬁw

|

‘R’ fomes 1 |
UPPCL (TG-II) 24-01-2019 (EVENING)
Ans : (d) e faew # fFd ®EA &1 AW I8 &
T W siehd W T fFas H R AW Feq &
Esuksuld
54. Arrange the following steps in the correct
sequence to create a folder in Windows 7.

56.

In windows XP, where is the recyclebin icon?

foegrsr wadt (Windows XP) T, framsfererfem

CIECIE I TARACIE ¥

(a) Shortcut Menu/Fiieehe ﬁ{

(b) Desktop/SEh(a

(c) Statusbar/=2H X

(d) Property Diologue Box/STa2fsl SE@NT sied
UPPCL Office Assistant Account 28-8-2018

Ans : (b) 3R 5t Rerd &t feciie fhan S @ @ =%
ﬂﬂemﬁqﬁwaw%ﬁ@mﬂﬁ%@wﬁ
W |

57.

Place the question mark with the appropriate
option.
In windows 10, where do you need to go to
your desktop to add icons like this PC, Recycle
bin etc.

3fora farenea & @1 wo= forg =TI &l
fies 10 ®, 3w Swwerw W fow i, -
wrgfere fom snfe S smgeRia Sigx & fou
SR TAYTR BT W gl AT =2

wre > Affw > ydAeEsE > ? > SWRe
Mgl AfeT

(a) Theme/dmg (b) Start/=TE

(¢) Background/s%aSs (d) Colours/®erd

RRB Patna/Allahabad ESM-II , 30.01.2011
UPPCL Office Assistant Account 28-8-2018

a) Click or tap the 'File Explorer' icon on the
taskbar.

b) Click or tap the 'New folder' button on the
Home tab.

¢) Open the drive or folder where you want to
create a folder.

d) Press Enter or tap in a blank area.

e¢) With the New Folder name selected, type a
new name.

fige 7 ¥ us Wiest 99 & fog fe =Rt

T TE T T oTaed wi

a) TR T 'BRIZA TFIERY 3MMEhT 0T
fereten =Y =T 20 A

b) B 3T W ' wiest’ Fed W foreren a1 3w
oy

¢) Tl U 3T WieeT I Ted a8 grea o1
Hiest G|

d) el g W WX U9 3TerdT 20 i

e) AT T WieST AT o T, Teh 9T A9

|
(a) d,a,c,b,e (b) a,c,e,b,d
(¢) a,c,b,e,d (d) c,a,b,ed

UPPCL (Office Assistant III) 23-09-2018
s : (c) ol § fopell wiesX &t sAF ® f= B9 &
T 39 FER e e fawen §

Ans : (a) S 10 <ot &1 smyfsay aoiq 21 98
framsfehefed afe S 3gHM & Sigd & fau g |9
N HA B B-

%éq>m>mmm>m>@@mﬁ SEH

a. Tap the 'File Explorer' icon on the taskbar.

c. Open the drive or folder where you want to create a
folder.

Click or tap the 'New folder' button on the Home
tab.

With the New Folder name selected, type a new
name.
Press Enter or tap in a blank area.

b.

55. In Windows Explorer, which of the following

58.

In widnows, there are a small picture used to
open a document or program?

fererst AT (YT ) =@

Protc (maaﬁz'q) e & g gan fwen

aﬁww%ﬁaﬁﬁr%l

(a) Button/deH (b) Icon/3TEaA

(c) Shortcut Key/Siid®we &t (d) Menu/H=]
UPPCL Office Assistant Account 28-8-2018

includes Change Icon View?

fiee TR ®, fefaiaa o & ferad =9
MG T I &2

Ans : (b) 2TSHA TH T a1 e HI ThiA T
fvt T 8 TN Vs # e | U SEHA HuRy A
TG Gietd & e 38 fan s aren ws sier o 81

(a) Address barf@w
(b) Title bar/dlR<e IR
(c) Navigation pane/&aﬂ'ﬁﬂﬂ EC

(d) Menu bar/H I
UPPCL (Office Assistant I1I) 23-09-2018

59.

Which part of the window contains Forward
and backward buttons?

el & fore o ® witaE 3R dhas we &2
(a) Menu bar/ﬁ{[ EIAN

(b) Title bar/dlR< X
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(c) Navigation pane/éfaﬂ'ﬁw LEl
(d) Address barf@w
UPPCL (Office Assistant III) 23-09-2018
Ans : (d) TSN & 29 9 § GREE 3R o% a8 "
T 2 e mrem § e U9 A fed O & 3
T 21
60. In Windows 10, When you right-click on 'This
PC' icon on the desktop, how many options are
displayed in the pop-up menu?
f%iggﬂ 10 ¥, W& o9 S&herq W few ofidh
ABHA | T foreh ol &, ad TR Tarehed
i s B # wafvt B
(a) 10 b 7
(c) 8 (d 5
RRB Bangalore. 21.11.2004
UPPCL (Office Assistant III) 23-09-2018

Ans : (a) =1 10 § 5@ PC # e forereh fopam man @
fSTaH 10 ¥R & fahes g 94 2|
61.

When windows applications are minimized,

oppears as a small icon on the windows
operating system.
TS Windows TReTehyT ahi =IHtehd TeRam STem
g, @ O e etmfen fawen &
W T Bl ATHA & &Y T Yehe Fret 21
() FL R (b) TR
(c) = SN (d) BN
UPPCL TG-II 25-01-2019 (Morning)
Ans : (b) FI S ¥ g fgod e # difer el
TS F w9 § eepar fiom gt ¢ e s e mn
FE ff TRAHIH TH B 3MEHA & &7 H Fhe Tl 2

62.

The default screen on the monitor when no
other application is running is called-
UiHeT W BT W I i3 3T TeAeho &
ot WA A S ST el WIAT &7
(a) Login Screen / @ &hiA
(b) Interface / SHH (3TAUHH)
(c) Desktop / S&he(g
(d) Screensaver / ShiH e

UPPCL Accountant 10-02-2018
Ans : (c) ST UH ey & @ S qeft g &
T R Ffed T 2
63.

What is the first screen that appears after the
boating process of the windows system?

Tt Ugelt TR Y AT el WIAT &7
(a) Taskbar/Z&haR (b) Icon/3TEh
(c) Desktop/S@he™  (d) Statusbar/RZH R
UPPCL (TG-II) 24-01-2019 (Morning)
Ans : (c) e fawem &t gféT ufver % o= femrE
el Teed GhIA ol SEHETT el ST 2 |

64. By default, all the user-made files in Windows

are stored in:

fewiee w0 A, foeSist # STENTRdl T oA

T Tt wIEel it Al WU {oRaT STar §7

(a) My Files/A1d BIcH

(b) My Documents/HTd STRHIH

(¢) Local Drive/dl%d g1

(d) Desktop/S@heia

UPPCL Stenographer Exam-18.02.2018

Ans. (b) : My Documents— I8 HP[R & fH=n Hieet
T 21 S g HIE WA F 0 FW g R I Y
@aﬁéﬁé?ﬁ%aﬁWMyDocumentsﬁ@aﬁ
S 81 WE S, WE TR, @iE difed e wiest
fedres &9 9 T # @A 21
65.

Data stored on your Windows system in a fixed
format is called:

ek faew frew § s Rua ®u # d@wda

(F2S) ST Y AT hHgl T &7

(a) File/Srget (b) Database/S2Hg

(c) Register/IRTET (d) Cluster/dT&I

UPPCL Stenographer Exam-18.02.2018

Ans. (a) : e foem @ 5l ff YR & ST &
T fwed § R W G w8
s S, Sfe, e A g f @ ww A
66.

Given below are the steps for creating a

desktop shortcut for a file or folder in
Windows. One of the steps is missing. Replace
the question mark with the appropriate option.

Navigate to the file or folder on your
computer ->?-> A menu will appear, Skin
down the menu that appears -> Left — click the
'Send To' item on the list-> Left-click the
'Desktop' Icone shortcut) item on the list ->
Clse or minimize all open windows.

e fem T fierer  ue wiEd a1 wiest & fAU
TH SEHe(U IMEeHhe T & TRUT § Tk o0
TS 1 3tea fashen & Wy wve foee e

A THIHET WX I AT ThieeT WX H{eRie hi-

>2.> T T g 2, R 3% At A @
BIg T MU Gl WX 'Send To' 3MMgeH W TerTeh
F-> 'STRSIY’ IMEHT IMEhe MZeH W a8
SR foreres % e o> Tef e g e W
&g a1 fafmest &

(a) Right-click on the file or folder

(b) Left-click on the file or folder

(c) Select file or folder

(d) Double-click on the file or folder
UPPCL (Office Assistant III) 23-09-2018

Ans : (a) 39 Rafq ¥ g0 5090 BEA I Biest W TEL
foreteh d B 1
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67. In Windows XP, which combination of keys is

used for deleting a file permanently from a
computer?

fergrer Xp o, shogex A Tt wiger i ekt
mﬁm%mmw'mmm
SraT &7

(a) Shift + Ctrl
(c) Alt+ Ctrl

(b) Shift + Delete
(d) Alt+ Delete

RRB Bangalore. 21.11.2004

UPPCL JE 31-01-2019 (Batch-02)

Ans: (b) eI XP # Free @ fordl weat ot @l &9
¥ g2 & oI Shift + Delete ‘FI" s ST {621 S 21

68.

What happens if you select the file or directory
icon in windows and press shift and delete keys
simultaneously?

TS 3T Windows W TRISH AT STSeRT ATgehT
T TI I & MR v e fecfte wivat
THATY &1 ¢ T ST B2

(a) The file or directory will move to the archive
folder/ W1gd T Hme wieet H =l
ST |

A dialog box will appear to confirm whether

you want to permanently delete the file or the
directory/ 39 WHIscT AT et ®9

¥ g2 AR € A T, TH AW A Yy F B
fT s HaTe s Sehe BN

(b)

(c) File or Directory will goto my documents
folder/ Wi AT My Documents
Hicet H Fel S|

(d) The file or directory will move the recylebin/
HEd AT 1 R fo # =elt e

UPPCL TG-II 25-01-2019 (Morning)

(b) TH.UE. e § 5o g9 fhdl wigat a1 sl

Wﬁ@ﬁrmﬁmwﬁéﬁmﬂzaﬁ?%ﬁz

T H Tk Y O ¢ EY TH ST S TR

21T 8 3 9 Yes/No & #4< &1 € af% Bzt &l f¥eie

Wé?‘ﬁyes?ﬁl

69. Keyboard shortcut for navigating across
multiple open windows is:

T ¥ ek geit faeis o sfiwr Aferte & &
T SiF-T1 Fi-ATE viidehe T BT §—
(a) Ctrl + Tab (b) Alt+ Shift
(¢) Ctrl + Shift (d) Alt+ Tab
RRB Bangalore. 21.11.2004
UPPCL Stenographer Exam-18.02.2018
Ans. (d) : 9 FFI | B0 TH ¥ 3 fe ofuA
r@ﬁ%amaq%aﬁ%r@%@a@@iﬁ@aﬁ@ﬂ
T BT € @ F-aE F Alt+ Tab ' 1 TGN B 21

70.

In windows 8, what is the shortcut to creat a
new folder on the desktop?

faes 8 W, STRelT U AT Thieet 99 o T

IITE heft = &2

(a) Ctrl+Shift+N  (b) Ctrl + Shift + F

(c) Ctrl+Shifti+G  (d) Ctrl+Alt+T
UPPCL Office Assistant ITI 24-10-2018 (Mor.)

Ans: (a) S 8 H SWheld W F41 Hicel s & foIT
IEHE ‘N Ctrl + Shift + N T4 3 2|

71.

Arrange the following steps in the correct
sequence to change the screen saver in
window?7.
a) Select the 'Appearance
Personalization' category
b) Open the Control Panel from the Start
menu
¢) Choose 'Change Screen Saver' from the
Personalization area.
d) Click 'OK'
Select a screen saver image

R 7 3 o A ¥ for e

and

SRUTE @l WET hA W A il

a) 'Appearance and Personalization Sruft %\ﬁ

b) WE AT ¥ & U7 Giell

¢) Personalization EWT ) change screen
saver ?ﬁl

d) ok W ferTas =

e) ThIT W AT il

(a) b,a,c,d,e (b) b,a,c,ed

(c) a,b,c,ed (d) b,c,a,ed

UPPCL (Office Assistant III) 23-09-2018

Ans : (b) 521 7 ¥ =9 R & uRafdd s & fow
o R9 & Bl A Bl

b) Open the Control Panel from the Start menu

a) Select the 'Appearance and Personalization'
category

¢) Choose 'Change Screen Saver' from the

Personalization area.
Select a screen saver image
Click 'OK'

e)
d)

72. In Windows7, When you right-click on the

desktop, the 'sort By' on the pop-up menu
DOESN't include option
fieer 7 W, W& U SERe(U W ge-farTan
w ¥, g g W e’
TereRew =nt ITIfireT &t o 2-
(a) Name/=H
(b) Size/4rsS
(c) Item Type/3TgeH ]9
(d) Author Name/3TIX I

UPPCL (Office Assistant I1I) 23-09-2018

...........

Ans : (d) 5@ g7 fodl off fiee swhelt W Tze-faas
mﬁé%ﬁwmﬁiqt ‘G’ & 3T=Ad Name, Size
9T Item Type IS forehed wmferet g4 2 S Author

Name & 3G HIT gy T8 21

73. In Windows, the right-click is used to
forere §, wge fres wam At
(a) interact with folders/Z2a 49 wiesd
(b) dragand drop/?“T s giv
(c) interact with ﬁles/giag fao wEew
(d) display popup menu/fEe= dfqq 7
UPPCL (Office Assistant I1I) 23-09-2018
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ns : (d) =191 & 5@ &9 Tge for &id 2 a display
popup menu 3Tl %I
74.

Which one of the following steps can be used to

change desktop background in windows 10
system?

feersr 10 faew & wkela YBYMH S &

o P & ¥ frw U @ SwEm R W

Tehet &7

(a) Triple click any where on the desktop/@@ﬁﬁq
w FE o feue fors &)

(b) Right click on the desktop and select

personahze option/ T W T3 foae L
IR ‘qHAeES e F 4

Double click anywhere on the desktop/

ST W FE o sad s A

Right click on the desktop and select New'
option/ TEhMT W T foetsh L W T

forheq g1
UPPCL (TG-II) 24-01-2019 (EVENING)
Ans : (b) e 10 faew # Swrelv goyfy & aged
% fau wdwgm g9 Swheld W T s T 39h
‘qHess fased @ g
75. In windows 10 the file management application

is named , which is used the browser
folders and files by the windows operating
system.

fa=eret 10 ¥ wize yeieaT UwltehyT @t

A femm T § Reer suEnT Rige st

foew grT wieed X wigelt @l FISW HA

forg femam wmar &

(a) File Explorer ®Igc TFIRAR

(b) File Browser/%igd S8SIX

(¢) File Nevigation/®Tsel Afamee

(d) File Search/®Ee Td

UPPCL (TG-II) 24-01-2019 (Morning)

Ans : (a) Tch WIS TS € IS JI3ST Teh hHAZY Fﬁﬂ'l'q
2 S Bl 3R wiesdl 1 YElkE (A7) B % T
SYATTRAT SSTHH (user interface) &I T 2

76.

(©)
(d)

Arrange the following steps in the correct

order to change the desktop background image

in windows 7.

a) Right-click on a blank space of the desktop

b) Click on the 'Desktop Background' option
along the window's bottom left corner

¢) Choose 'Personalize’

d) Click on any one of the pictures

Click the 'Save' button

Pe@vr 7 ¥ SWRelU Ui Bfy *i sEe &

forw Wt s § FreT SOl W srafed W)

a) SR & WAt TTg W e feretan i

b) feret & et o @i W SwRerd gsaf’
ferehen wX foretar R

¢) UHATATES I

d) fordt T fueerd W foreTs &

e) AT T W fereTeR il

(a) a,b,c,d,e (b) a,c,b,de
(c) a,b,c,e,d (d) c,a,b,d, e
UPPCL (Office Assistant I1T) 23-09-2018
Ans : (b) =19 & 9% 7S 3OS & IRafdd & &
fere wet wm =@ -
foheT & a, ¢, b, d, e W 21
Below are the steps that Helps set up or change

your password in Windows 7 operating system.
One of the steps in missing. Identify the option
that will replace the question mark in step 3
below.

Hror o =R fqw T R S RS 7 st
foen o s3ueh UHaE w9 91 SEeq ¥ Heg
A B
TIUCTST TUN | © Uk foehed ol Ugom =t
e fqu 7T =rr 3 ® yow fa A age 9
1) Click the 'Start' button and then click
Control Panel.
In the Control Panel, click 'User Accounts
and Family Safety' and then choose
'Change Your Windows Password',
3) ?
4) Type a password.
5) If asked, retype that same password in the
'Confirm New Password' box.
Type a hint to remind you of the password.
Click the 'Create Password' button.
Choose 'Insert Password'
Choose 'Create a Password for Your Account'
or 'Change your Password'
(¢) Choose 'Reset Password'
(d) Choose 'Remove Password'

UPPCL (Office Assistant IIT) 23-09-2018

77.

2)

6)
7
(a)
(b)

ns : (b) st 7 § urgae &1 gRafdd & 7 § 78
% o T Sl BT

(Create a Password for Your Account' or 'Change your

Password)

78.  What does disk defragmenter do?
fewr et o o -
(a) Puts fragmented pieces of disks together. /
T G @ 2|

(b) Allows files to be stored across disk
partitions. /®EA & et g # dda
F @l A I

(c) Keeps track of the fragmented portions./ ‘;$
H LT A W T 2

(d) Removes holes (unused disk blocks/sectors)

on the disk for better utilisation of the disk

space./ f&&h WM & sgm YA & fou g

W BT (3T ST wcfoh/HaeX) i 8T 2|
UPPCL ARO 13-09-2018

ns : (d) &6 S-HITH T fh & s smEyas
= HITH BT bl At A ST € AN TR rgedt

T s WY &1 R H3 2|
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79. In the screen is maximized, them the maximize

button will be temporarily replaced by the
button.

gy @R @ tfrean (Afraagss ) fwar

WET &, o AfeuEw @ed et ®u W
e QAN Weredniua feram st

(a) Close/FAS (b) Opervevﬁq:f

(¢c) Re-Store/R-=R  (d) Minimise/ffamst
UPPCL Office Assistant Account 28-8-2018

Ans : (c) AfFEARES seq & YowUd & & (o
e &Y ¥ RER 527 1 T w1 21
80. The taskbar is located on the __ part of the
desktop by default.
eiteh 9 fSthice ®1 W SWheM o 9T
¥ Teere gre B
(a) @& AR (Te2) (b) ¥ (2fm)
(c) M 3R (TH) (d) @ (dreH)
UPPCL Office Assistant 111 24-10-2018 (Evemng)
Ans : (d) IRHR BB & ¥ HFT & SWHed &

ad (a1ed) # Req giar 81 @ 2fu, o9, Uge § agan
o ST HeT 21
8.

Arrange the steps in correct order to change

the date/time in Windows 10.

a) Select 'Adjust Date/Time'

b) Right-click on the time on the bottom-right
of the screen.

On the left side of the 'Setting' pop-up
window select the Date & Time tab.

d) Enter the time and press 'Change’'.
e¢) Under 'Change date and time'
'Chnage
fa== 10 % aE,/Aug g & fo wEt e
T SN Rt SaRed Wil
a) FHTENG aHE/au g
b) WHIA & FHEA-TE AR & TUT W IS~
fereTen &1
‘FfE’ uig-210 ot & arg R femies i
T ¥e g
qaqa Eﬁ AR Change TIQ
=9 dig iR Wua & i OW W
ferrer Y
(a) a,b,c,e,d (b) b,a,e,c,d
(¢) b,a,c,ed (d) b,a,c,d, e

UPPCL (Office Assistant I1I) 23-09-2018
Ans : (¢) =1 10 # Date/Time &I uRafdd 0 & fow
forr ©u e 551 fased % oTER far 21
b,a, c,e, d
82.

)

click

©)

d)
d)

Which of the following options in Not available
in 'Taskbar and start Menu Properties' for
customisation of the taskbar?

TERIR & IIHeA o fore oo § § & =
ﬁang TRFHAN AR WE T T § IucTeT
& ??

Lock the Taskbar/die & ZRHaR
Auto-Hide the Taskbar/3iet -BI38 Q@ ZT&hdX
(c) Disable Taskbar/fe8ael STehaR
(d) Use Small Icons/Js TTeT 313
UPPCL (Office Assistant III) 23-09-2018
Ans : (¢) Taskbar 3N start Menu S92 # ARSI
& foru feQeet ek ef 2 21

83.

(a)
(b)

Which of the following is NOT a power option?
TAH | I 97 uTer feremew T §7
(a) Shutdown / & AT (ILESA)
(b) Sleep / 5T (%)
(c) Hibernate / 9T 5T (8a2)
(d) Logout/ @M 3=

RRB Kolkata Apprentice Engg., 14.10.2001

UPPCL Accountant 10-02-2018

Ans : (d) @eEE # e g Y qEH @ e,
TUS W VS A e A o Hed 81 T U e
* oo T 2
84.

a special area of your desktop that keeps

track of all your running programs and their
windows, constantly updates itself to show an
icon for your running program.

SEHETT T Teh TV TRAT S
o weft wer e Wum o S fas
W AR AT § AR 30 Tl a1y
& fau e feam & fog gg =t emuse
AT B
(a) Contrl Panel/EFffH EEK]
(b) Taskbar/ZT&haX
(¢) Windows Explorer/fSEiel ToIwIX
(d) Title Bar/dlg<el dR
UPPCL Office Assistant III 17-10-2018 (Morning)
s : (b) TEHeT & et fFR W TH Teel a8l S
W@ﬂ%ﬁﬂ%@?ﬁ(ﬂ@émsﬁ(@wm
oSt Tl @ 39 & IRk 9N % AW § ST ST 3
85.

In windows 7, how many check boxes are

available under the 'Taskbar' tab in 'Taskbar
and start Menu Properties' dialogue box?

e 7 ®, ‘eremer 3R Trodtst
TEAN ST | TR R’ 8 o dgd Teha
Ik TR SUCTST 82

(a) 4 (b) 2

(c) 5 (d 3

UPPCL (Office Assistant IIT) 23-09-2018

Ans : (a) =N 7 % 3R TRFIR & =G 4 SN
ST B 2

86. In Windows 7, the taskbar lists all the
programs and files which are

7, TRERaR 3T T T S wEe
Ea) wﬁw AT & I B
(a) delete/ fEeiie (b) open/m
(¢) closed/FASE (d) moved/Is=
UPPCL (Office Assistant III) 23-09-2018
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Ans : (b) T 7 & TepeR fore & a1 9oft s SR
;ﬁg@éaﬁm%wﬁmﬁhﬁ%%a}ww@
|

87. In Windows 10, a menu with 'Taskbar Settings'
appears when you right-click on .

ST 10 ¥ ‘TTERAR AfET’ & WY Teh WY
@t qan @ S 1y Wge- freh e §---
(a) Taskbar/Z&haR
(b) This PC icon/dIdl g
(c) Windows icon/f&gIsT 37igem
(d) Desktop/S&heia

UPPCL (Office Assistant I1T) 23-09-2018

Ans : (2) =1 10 T 42T GRaR & N8 Raar
JfeT % fou TEe s W 2 a1 SR H W S
B 2
If you have more than one windows open at the

same time you can switch between them
immediately by clicking on the icon for
that window.

gfe o T & W W uw @ efiren ferer
WA e, eamsA st w o g
(3TERET ) W forTer otk id 3ok o9 Raw
Y TR £
(a) S@HMT (Desktop)
(b) ¥ IR (Menu bar )
(c) <T&h dR (Task bar)
(d) T fore (Program list)
UPPCL Office Assistant Account 28-8-2018
Ans : (c) THIR AMhad IR S<IhH & TH 317 &
TG TR g6 T TRHIR MEHH W fFAd B
forel o ot gehd 31
89.  Which of the following in NOT a process for
Windows setup?

% it g deom & fre T
gfsham = &7
(a) Offline configuration/3MHATE HIHITI
(b) Online configuration/31FeTET  HIHATH
(c) Windows PE/fderst di §
(d) Down-level/ST3T oaa
UPPCL (Office Assistant I1I) 23-09-2018
Ans : (a) Offline configuration § Sample Offline XML
1SS BT @ ST Install SRE # 2T 21

90. Microsoft allows windows users to type file
names up to characters, including

spaces. . . @ e o
wfed HYdiehl deh WIEE ATH 2EU A
it Geer et €

(a) 255
d 155

(c) 5
UPPCL Office Assistant ITI 24-10-2018 (Evening)

88.

(b) 55

91. Which option is used to sort the data by name

in the view menu in windows explorer?
et T ¥ ‘=g’ B | iAW faeRed A
& ATEAN 2T TG A o g wamT femam

ST 87
(a) Name/"H (b) Type/2TEq
(c) Title/eea (d) Authors/3tferd

UPPCL Office Assistant Account 28-8-2018

Ans : (a) {2 THAQ ®EA TR TAHIE 2l €,
g{gﬁéﬁwﬁmm%mﬁﬁﬁwww
[

92.  Shortcut used to hide all the tabs and go

directly to the desktop -
foFa vEewe w1 Teft 2o foum i
TEHT W W I & Torw feram Strar &2
(a) Ctrl window  (b) Windows+Up Arrow
(¢) Windows+D (d) Windows + K
RRB Kolkata Apprentice Engg., 14.10.2001
UPPCL Accountant 10-02-2018

Ans : (c) T 29 & BUR R SWhem W WY I
(Windows + D) & foTq fasheq &1 2T 4d 21
93.

What is the keyboard shortcut for opening a

new tab in the google chrome web brawser for
windows?

fiee & foT e w99 AR | Uw =
39 Eie & foT Fae videe o 872
(a) Alt+N (b) Ctl+T
(¢) Alt+Ctrl+T (d ALt+T
UPPCL TG-II 25-01-2019 (Evening)
Ans: (b) Ctrl + T ¥R & ‘&I’ &1 394N fdie &
aﬁn%aawﬁ@wia@aﬁ%mmwglw
Match the following correctly.
Freferiae w1 @t forer whi-
a) Cul+B i) Change case of letter
b) Ctrl+U ii) Print
c) Ctrl+P iii) Make text bold
d) Shift+F3 iv)  Underline
(a) a-iii, b-iv, c-i, d-ii
(b) a-vi, b-iii, c-ii, d-i
(c) a-iii, b-iv, c-ii d-i
(d) a-i, b-iv, c-ii, d-iii
UPPCL (Office Assistant III) 23-09-2018

94.

Ans : (¢) (a) Ctrl + B = Make Text Bold
(b) Ctrl + U = Underline

(¢) Ctrl + P = Print

(d) Shift + F3 = Change case of letter

95. To show the Print Menu, use:

fie 99 weftfa = & fom,
(a) Tab+P (b) Shift+P
(c) Alt+P (d) Ctrl+P

UPPCL APS 27-09-2018 (Evening)

Ans : (a) TR &SI § SwEdl i e g
et ot wIget 1 A 255 Gudhl deh & forg ekt 21

ufmm - 1
Ay - 255

Ans : (d) 5 off w1 fic 0 F U TEH #H
Ctrl + P &1 ¥4I &d @ 39! &2 @ & fie s«
S wefyid g fred U9 9 deifd AT e O

fie o gad 21
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96. What happens when we press window + E?
TS EW Windows + E TaT §, A7 &1 2rm?
(a) IEA &g & ST
(b) Windows SN (TREHM) a8 & S|
(c) WEA THFTERT G S|
(d) TR TR GA ST
UPPCL Office Assistant 111 24-10-2018 (Mor.)
Ans : (c) 5 &n fore! (Rreeq 9ea™r) + E god 21

FEA THIT G S|

97. Which of the following options best describes
the truth of the following statement.
(i) The windows taskbar usually appears as a
horizontalbar at the bottom of the screen.

(ii) The window 10 taskbar has a search box
that can be used to browse both the
computer and the web.

= o | &I A feeRen T oAl St Sean
T TIH BT qUIT HIAT 87
(i) TIES TR IMHAR W BHiA & = Tk
Sfeshta w2t & & § feEts o £
(i) T&E=T 10 TReRER & T T= e BT &
rEent SUaT wFEER i aF i Rl
AT A o T femar ST Wemar €
(@) ()", (i) Tedd  (b) (i) T, (i) Terd
(c) (i) 97, (ii) ¥ (d) (i) 7T, (i) 9
UPPCL (TG-II) 24-01-2019 (Morning)
Ans : (c) ST # (i) 3 (i) ey g 2, faeiw
TRFHAR 3 AR W S % A U s ugt % ®9 H
femd &t & s f4Sie 10 1 SrhaR STAT S
2T B THY FTI T 99 S TS B Hebd |
98.

By December 2018, the most recent verson of

Microsoft windows is and it was
released.

feomr 2018 9ok, UEmEIRE S &1 qow
A T TR T 3w @ °
S femam = em

(a) fder 10, 2017  (b) =197 8, 2016

(c) f&e 10, 2015 (@) f&F== 7, 2015

UPPCL (TG-II) 24-01-2019 (Morning)
Ans :(c) fEIST 10 AEHGETR H @SR a5 § T8 e
8.1 ®1 TYIST Foid ¢ Foredt Teiaw gfaend wam s T
21| 9 HIEhIEITE 29 A 2015 F @ BT o

99.

What is started by pressing ctrl + alt + Delete

in windows 7?
Windows 7 & Ctrl + Alt + Delete aﬁlﬁ | =

IR Frelm &2
(a) 90T &8 (Control Panel)
(b) @ ¥eiere (Task Manager)
(©) LI SHFIIY (My Computer)
(d) T TR (Windows Explorer)
UPPCL Office Assistant I1I 17-10-2018 (Morning)

Ans : (b) SEheT & I fFIR W TH Uael qgl S
At BT 8 s % B W 'R 9 79 g SR W
o€t @l § 59 TRER A9 Y ST ST 2

I HAoR U foeie gfeferdt wam o e Huey W
FAOH & 9 ® W99 991 Sum @ a2 fiew 7 8
TEHE B’ Ctrl + Alt + Delete I I9 &Hlh U

H 2

100. fiEw /O ST o AW | UIEhIAwE
Ular  Ulge UARIE Rl @ied & fau
frrafafaa o @ == ot feres o wigen @
ST feRa e €72
(a) Powerpnt.exe (b) Ppoint.exe

(c) MSPowerpoint.exe (d) Powerpoint.exe
UPPCL TG-II 25-01-2019 (Evening)

Ans : (a) e W/9d 9 & §W W @R AU
FH & oL B 727 R s 01 o9 99 a9 @
ﬁ"ﬁWﬁPowerpnt.exe Y Hh U e o g

Gk WES S U & S|

101. Which of the following is not the option in the

screensaver setting dialog box?
Al s ated # fafate ®
¥ & 9 forshea T 872
(a) Tehed (b) 3D
(c) Reg (d) freieR

UPPCL Office Assistant Account 28-8-2018

Ans : (a) S TR T sEAM a9 FE faeed
IURed B @ W] TR Hehed &I fahed A& g 2l
Safeh 3= g9t fadhew Sufted & 21

102. Which of the following is an open source
desktop operating system?
frafafea @ 9 T 9 09 Wi TERe™
aftafeT few &2
(a) Windows Vista
(¢) Windows XP

(b) MS-DOS
(d) Ubuntu
VSSC TA (CS) 25.02.2018

Ans. (d) : Ubuntu T 309 € TRIHR qdr 314

ToeaeR U2 oo SR ¢

103. Microsoft Windows is a/an
e faee §, TH—
(a) Word—processing program
e THEHIUT
Database program/@TE'laH pIpi|
(¢) Operating system/3f@RfT faen
(d) Graphics program/JTfther T

(b)

Ans : (c) AEHETR fqUSe wH AT fG=w (0S)
Hiredal 21 SHS (9 HGHETR HURYE g R
T 31 AR fAUSe FPel g 3R Hueaay
HEAT F OYEE FT 8 SN HEX WM & fau
T Fard g2 T 2
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104. Which of the following software is generally
used for managing large number of activities of

a civil engineering project?

T A gﬁq ﬁugzgwj T AT Ueh Taferer

afmiEa  ufee @ ad wen §

i o gawe 'g foRam e €72

(a) MSEng (b) MS Project

(c) SQL Project (d) d Base Project
Ans : (b) MS Project (Microsoft Project) Tsh PIEES)
T WA @1 T % Microsoft Company KT
forar mar1 fafee ESifafn & soar & e o
g e oS 1 et &, s 6 e e
T 91 1 Foe 3N e # fpar <irm 2
105. What are .bas, .doc and .html examples of?

.bas, .doc & .htm] TeFER ST &7

(a) Extensionsf@'ﬂ@?ﬁ:ﬁ (b) Domains/icﬁﬁ:lﬁ

(¢) Database/SEEE (d) Protocols/SiEishicd
Ans. (a) : .bas, .doc T html TF HEA LI &
I |
106. Which of the following is a real-time operating

system?
%mﬁrﬁaﬁ T q HA-91 foe e T
foen &2
(a) MS-Windows/TH.TH. fais
(b) Linux/cge4d, fereg
(¢) Widnows CE/foeier 5.
(d) 10S/3TE.37.Tg.
RRB JE 04.09.2015 SHIFT : 1I

Ans : (c) FH#1 70f &9 TUsse Fie ¢ I8 ARHETR

3 faef siwifen fawe 3
107. Which of the following is a system software?
i A1 wrezae !

(a) Operating system/3TRIET fa=H
(b) Word Processor/ag SIEHT
(©) Spreadsheet/?ﬁ@'&ﬂ?
(d) Database Management System/@'ﬂaq EELCH
JUTTEAt
RRB JE 04.09.2015 SHIFT : 11

Ans : (a) TIME F Y, S HFE fAEw & qom
AT B I F AU I FE FH F AAF T TG
F ford Tor 59 91 €, foew divedm Fran ¥ 96
TEAT: & YHR % @ &1 e SR faww qur gw
s e

108. Which one of the following is not a real time
operating system? /fTAfeRgd & & @H-9T
Reret 21gw ataifen e =t &7
(a) VxWorks/Vx a&g
(b) Windows CE/fders g
(¢) Palm OS/qT 31.T.

(d) Micrium uC/OS-II, I1I/918fsha™ pC/OS-II, 111
MP Vyapam (Sub-Engineering)
01.09.2018 (SHIFT I)

Ans. (¢) : U9 3.TH. 8% o fedEd ad1 @ %A
foT weh e A 2 S 6 um g e T fEarsst
S Il 2
109. MS-Windows operating system is—
Case sensitive/&d dfafea
Processor-dependent@@ﬂ? feuiee

Developed marketed, and sold by Intel/

CISINEANBECIRG] FRUEEIRID

A metafamily of graphical operating systems
TRfe # HeTIRER

&
q

(a)
(b)
(©)

(d)

RRB JE 04.09.2015 SHIFT : II
Ans : (d) AEHEGE fAUS Uhd SUATHAl & ol
ST T 32 o Aol TRehT SRR gitede 71 T8
TR %Y (GUI) a1 Tfheal 35 & YA ¥
qioursHs S R, ST q91 HFEE & a9
e TH= a1 e HifEar onfX @ e e i 2|

110. Which of the following
Windows NT is not correct?

W 9 &Y= fquSe et &
TN H ge TE &7

(a) TItis multi-user operatin%g system

e
(b) Itis roces§or7ind%pendent
(c)

e
(d)

statements about

It is multi-processing operating system
Ig dg TR Hered
It does not support graphical user interface

T AF & AU TR F UL T

HT 7
RRB JE 04.09.2015 SHIFT : II

Ans : (d) e .. TEHEGE §W oSAET T
AT fed 81 ST Tgelm e 1993 § fofier gan
mlsﬂaﬁﬂa@aéﬁaraag%ﬁwgmwﬁ%g
(GUI) @1 Mfthesher 3Mgeht 1 raem F& e 2|

111. Which of the following is a real-time operating

system?

%mﬁrﬁaﬁ U ¥ s o 2Em &1 AtmfeT
freew -

(a) MacOS X
(¢) Windows 7

(b) Linux
(d) Windows CE
RRB JE 26.08.2015 (SHIFT : I)

Ans : (d) [Fe9 g@EE FiH (Windows CE) T f&a
2R SRR R 8 2|

112. Which of the following doesn't support
WYSIWYG (what you see is what you get)
display facility for documents?

wHE W ®EF WYSIWYG
(3T T @ © &, TRl = fenm)
AT T T B
(a) MS-Word/THUH-a8
(b) Latex Editor/d2ad TfgaX
(c) NotePad/dE T

(d) WordPad/a€ T8
RRB SSE 03.09.2015 (SHIFT : )
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Ans : (b) TSl HI YSUT B H WSHH UEX|||Ans : (c) STRET ﬁlRTI'HI‘/IIJ-!I. H I8 T8 %,‘Gﬁw
(qeresh) fefifer s guefa 7@ e @1 @ 9@ wien ||| feA qn faferar <femerdf & et @1 Feifr e g
ﬁeﬁﬁwﬁ(m SV\%YSIWY%) Wﬁf’ fepett ﬁg T FEAR, %ﬂmﬁ@ﬁm F o
JUTTCH I @l Sl @, fSTH, S gveshi i) fmiarsi HeE T e ¢ qe - (1) ST =]
frafor F8 T TEA R R 2 fFd S W FiweaR F fedes T ¥ de mafs
113. Windows 7 is a ............. R W@WWW AN
Windows 7 % TH— (2) HAIY SR HEA SFeET FHA (3) BEAR TH HRFR
Real ti . ‘ @Wﬁlﬁﬁm?ﬁﬁﬁ(errors)aﬁgﬁﬁmamlm
(a) Real time operating system SN B-feENST e, AT, Tore o A g e
(b) Multi-user operating system ST IS H T Ty AR 8
TR IR SRS 117. Whicl;.amongt the‘)m is not an example of mobile
A ) operating system? e
(©) N&ﬂtl tasking operating system ML T:é:r T : B R
(d) Distributed operating system (TR T57) SR SQTET0T &t 7
s (UPPCL TG2 11-11-2016)

Ans : (c) {8191 7 AEHETE Sul g AW fHAT T
ol ST RS Rren 8 54 HEshigioe 7 g
2009 H S fopam T

114. Which of the following programs is essential
for the functioning of a computer system?
HIT % R
I Ty vt &2
(a) Operating system/JdTe o
(b) System software/ =T TR
(c) MS Word/MS €
(d) MS Excel/MS TaddT

(UPPCL RO/ARO-2014)

Ans : (a) L G & FE HA & [T FAOH F

(Operating system) S e gar 81 SEIeH @ %

e @ Hr e R

(i) F=T F GEEET B EEE S CPU, AU e

grEg agr fiiex

(ii) ToR T T FT

(iii) Execute T TRAHIH FHeaa $ Yard FeM T 8|

115. Which of the following is/are example(s) of
operating system (s) ?

[ HA-|/A AR Raew w1/
& ISTEA §?
(UPPCL TG2 Re-exam 16-10-2016)
(a) DOS (b) OS2
(¢) Unix (d) All of these/3TH T Tt

Ans : (d) DOS, OS/2 T4 Unix dHi STRET feq &

TR &1 SRR R Sm #1 Y B S F

& EreE A veifta S & forg feee e S 21

116.

Which of the following is not Operating
System

freafafea & @ ®iE-G1 Te SATWET
foeew =& 272
(a) Windows Vista/ fers fawer
(b) Linux/ciI"d
(c) Microsoft office/ATgshIGiT 3Tty
(d) Apple's Mac OS/TWe & e 3TH
(SSC 10+2 CHSL 08.01.17, 4.15 pm)

(a) Android/TUgEs (b) Bada/aTeT

(c) Fedora/%eRT (d) Symbian/fafts=m
Ans : (c) USES, o] a9l [Aee Hegd SR
foen & SaEwr § sEfh Hel wrgel SArmfET
w21

118. Which of the following function(s) is/are

rovided by operating system?

TR A3 AT R § A

Tera strar & /ferg wimar €7

(a) Process management/SshH Jeierd

(b) Security management/HI&T H-E7

(c) File management/™gc Jd-¥d

(d) All of these/3T8 T Tt

(UPPCL RO/ARO-2014)

Ans : (d) TR foen & 7@ o 3-
1. SR Sarer 2. Y& e
3. I3 JEEd
119. In which of the following categories of the

operating system the underlying hardware
proyides more than one progcessor?

o Toh o7t U ETSaeR Ueh @
MU YHHER TEar &2
(a) Multitasking/He TR
(b) Multiprocessing/"e2! TafgT
(¢) Multiprogramming/He! STIET
(d) Multithreading/Ae2t gfEm

BSNL JE-2012

ﬁ%ﬁﬁﬁﬂ—%@@mm@m@ﬁwﬁ

g MYk fshan Gro-919 =9 sl A

(2) Tt WIWIRT-EEERR ST (Parallel
Processing) ¥k frad fafte wrfsdi & = &
T G fyemfed fear s 21

(3) o NART-TH qg I TF § 3 Freet B

TG I H TH G

What is Window Explorer?

ferer AT 7

(b) T G

(d) TH Jeash

Ans
@

120.

(a) TH $RA
(c) T 99 TR
(e) TH BIRA

(BOB (Clerk) 2011)
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Ans. (e)ﬁ@ﬁmmmwwméﬁ
Fge H Rod gEeq Hlesd 3R BEA B RTHd
T R B 8 7 e | gred ded % w0 A

Y

ﬁqﬁnﬁﬁm&mﬁ%ﬁmﬁhw%mw

MS-Word ||

What is the shortcut key is used to subscript
the characters in MS-Word?

g 9 W 7Rl Wl WAREhE A ok 1%111
fermr yéeRe it whT SURT feRar ST 272

(a) Ctrl+=

(b) Alt+ Ctrl + Shift + =

(¢) Ctrl + Shift+=

(d) Cul+R

RRB JE IT 30.8.2019 (Shift-1I)
Ans. (a) : AEHEUE 98 H, 3R B TG FH &
foTe e wehe 'Ctrl + =' &1 ITANT & 21
122. What is the shortcut key to open the 'Insert
Hyperlink' dialog box in MS-Word?
THTH ag ® 'Insert Hyperlink' ST SR
T &t IMeehe shelt o §7
(a) Ctrl + K (b) Ctrl +Z
(c) Cuel +H (d) Cul+L
RRB JE IT 30.8.2019 (Shift-1T)
Ans. (a) : AEHETE g8 F 'Insert Hyperlink' ST
ST 1 FEE ¥He Ctrl + K e 21
Ctrl + Z— 59 & g & & & T8 il & 9w
ST B T AR 36T 2
Ctrl + H— TEwhERe 38 § %Ee s Rwew smam
St @rer & fore SuaT e st 21
123.

What is the shortcut key for manual line break
in MS-Word?

U 9 W BT AEH 9k & U IeewRe
el o B2

(a) Ctrl + Enter
(c) Shift + Enter

(b) Alt + Enter

(d) Space + Enter
RRB JE IT 30.8.2019 (Shift-1I)
Ans. (¢) : ABHER a8 H Ag3fd o4 3% & o
#eE TS (Shift + Enter) 21 T8 Iord &1 a1 NG
T T T TE AR e B H A @ 2
124. Which of the following is/are function of MS

Word Software?

I. Creating, editing,
documents
Copying, pasting, moving and deleting text
within a document
III. Creating and editing tables
TAH W I AT HeR MS a9 A0SR &/
TETAYUT T §/87

saving and printing

1L

I. SiRHe &t OET &, Tee &, |9
AT R e &
II. STeRIHE o 3eT ST i Hhidt AT, U
T, g9 30K feefie e
II1. oo st TOFT SR TEfET s
(a) I, 1and III/ I, T 3 11T
(b) 1II only/&ae I
(¢) 1 only/&ad 11
(d) 1only/ad I
RRB Kolkata Apprentice Engg., 14.10.2001
UPPCL JE 2019 (Batch-02)
Ans (a) STIHS T B, T BT, ¥F FT,
FE, SHHS & HAR IS B HAT BT, e
FT, Td BT, fSelie &1, Saeq # T IR TR
F 3 TH TG, 9 WA F Heeyy G 2

125. Which is a popular software used primarily for

creating documents such as letters, brochures,
learning activities, tests, quizzes and students'
homework assignments?

e,

Y 3R BEN % eHae MR W9
TleRIle &l 99 & a0 T=T ®0 9 & @
Tk T GIFESER o SISl feRe ST 2
(a) Paint/9C

(b) MS Word/MS a8

(c) MS Access/MS T

(d) Calculator

UPPCL JE 31-01-2019 (Batch-02)

Ans (b) AEHGR T Th UHT AHOT HREIR @

e sequrer, fgy, fefore, R wfafafmn, o,

SRR SR S % e s 99 ot Sfagie
T % forq feman s 2

126. Multimedia  software wusually do not
incorporate .
ua‘h%ﬁm \IRTIR  HHT=A: Ea)
wftafera & = €

(a) Word document/a€ EfeRHe
(b) Sound/=af
(c) Images/f=
(d) Video sequence/difsar Gag
UPPCL ARO-18.02.2018

Ans. (a) : FSHIEAT Groed=R 1= a%‘%‘rugﬂ?
qﬁ?ﬁaﬁﬂé‘rméaﬁ%ﬁa—é ¥ 3o &l o
S § Ve Feerdifea # é?ﬂz T @ @

AEvAHAT TEI B B

127. Which among the following is not a tool for
analysing spreadsheets?

wWreyied & favaww & fag fa @ 9 w=-ar
ST TE §7

(a) Mail merge/ﬁ?f EE]

(b) What-if analysis/®@C-8% TATATH

(c) Goal seeking/&d Sl qeTLT

(d) Sorting/BTE

UPPCL ARO-18.02.2018
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Ans. (a) : 71 TSl UW. UH. 3€ F Ayl gaen §
ST g 319 U & 9, 3% ARl I 9 Gehd 7

128.

In case of Title Case:-

yfider (eTgeeT) *E & uTHe U:-

(a) Every letter is converted to uppercase
SJeeh 3R STRHY § e fohar STm @

(b) Every word in a sentence is capitalized
T a1 H B T8 hiugel fhAl S §

(c) Every word in the beginning of sentence is
capitalized/ar & Y[EAT T TA® TR FH
et e ST @

(d) Lowercase is converted to uppercase and vice
versa/TN3HT i HT 3 g6 & fauda &
ECCIRCE IS R

UPPCL Asst. Accountant Eaxm-09.02.2018

Ans. (b) : T[EA HF H AR FH GoIF TR FH 4T | [

2
129. How do we use the mail merge option in
Microsgft word?

S H & AT U Teolehed Rt SUSNT
R fo o €2
(a) F% 3-Uod i 99 § Sied & fag
(b) T & ACT-3TeT W 1 399 § Sed &

fere
(©) Wﬁaﬁtwsdqﬁ)%aﬂaawm
fere
(d) ¥99 e F FT Ao W TH HF T &
fere

UPPCL (Ste.) 28-08-2018 (Morning)

Ans : (d) AEHIETE g€ H g0 Bl Hel H IYANT U
ﬁ?ﬁﬁﬁ@(mails)ﬂ%ﬁ%mmél

130. In the RUN command dialog box, will the
command start the microsoft word application
program"

RUN &HiE TE@M aied H,

Microsoft Word STIERT m (E'-Fﬁ'a'?-'zfl:f

TIUTH ) TR T M2

(a) word.exe (b) winword.exe

(¢) microword.exe (d) msword.exe
UPPCL Office Assistant III 17-10-2018 (Morning)

Ans : (b) ASHIEGE AMFY H AZHEUE g€ &I U

FH & fIT HAE winword.exe & JIT Hd 21

131. The default Zoom level in Word is set at
o2 # fewhee I o1 WX foha— R We @t g—
(a) 0% (b) 125%

(c) 100% (d) 1%
UPPCL ARO-18.02.2018
Ans. (¢) : MS Word # fehree S W &R 100 Sfer
2 YISl SR §9 aTa ST b &

132. Which of the following is not in—built feature of
MS Word?

e # | -t Toew 9 @t efaffea glaew
& 2?

(a) Live Stream/<gd &M
(b) Spell Check/Tel 9
(c) Thesaurus/Ye3hIeT

(d) Translate/3T{daI%
UPPCL Stenographer Exam-18.02.2018

Ans. (a) : T 2 T B2 H 1Y SUANHA &
FIRY I B BhH T SRAAE FH F SMawIHA &
forr gefta & & fafyr @ Safs @ 9%, T qdn
IaE 4 goft wHUy a¢ @ ertifed gfeen 2
133. Which of the following is NOT a Section Break
type?
ﬁy'rl;lﬁﬂ'@ﬁ T ¥ & @us fa=sq (Section
Break) AT WehIT =T&t &7

(a) 0Odd Page (b) Next page
(c) Column (d) Even Page
UPPCL Office Assistant I11 24-10-2018 (Evening)

: (c) TFH %, SIHIHC &GS % o 1T 3cqd

9 o7 @dT 9 ¥ TO6 YTl HRAS A
e & BT Y 5i%h bl @1 Tl Bl @ Fifeh e
foped ot =1 affeper Fell 1 HqE BT 2

134. Which among the following method is used to
insert clipart in MS Word?
TuEaes # foemend wftnfaa i & fog
frafafas & o fee fafr w1 su= e
ST 872
(a) Add Picture command/T&R FHE IS

(b) Insert Object command
3feoide FATE TEAfTT Pt

(¢) Insert File command/®ISa HAE AT 1

(d) Insert Picture command/f i aftafera X

UPPCL ARO-18.02.2018

Ans. (d) : MS Word ® fcmerd oftafed &3 & fog
Insert Picture Command T SY&IT fhar e 2 |

135. Which of the following is NOT a basic text
formattlng feature?

e o | -9 giEE ®9 | SRe wiHeT
ot fergroar =& €7
(a) ltalic/32feTeh
(b) Underline/T@ifehd AT
(c) Capitalize/Hfueerzst
(d) Bold/des
UPPCL Stenographer Exam-18.02.2018
Ans. (¢) FZ AT & T 2 foish, Wifehd LT,
a0 dies 3 il wEfeT & 2 S
FUCATES A F2F = H % i ST B
136. Which of the following options is an image and
graphics solution available in MS Word 2016?
frefaflga # @ &9 &1 38w AR Titeed
HUTLTT MS 9 2016 W SUcTsr 7
(a) Drop Cap/gid Fq
(b) Hard disk/aTE fe&
(c) Clipart/faegsme
(d) WordArt/agame
UPPCL JE 31-01-2019 (Batch-02)
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Ans: (c) MS @€ 2016 # forefg a1 =l & U 998 %,
579 T xS a1 fopdt ot ST # S S g 2
137. Which of the following is not microsoft's tool in

the text font group?

freafaflas # & &9 @1 fawew, 2o wi<

HgE W Microsoft it |TEA &l &2

(a) Underline/3€TcAgd

(b) Bold/aes

(©) Overline/?:ﬁal'{?ﬁ*:{

(d) Ttalic/3efoTeh/ ThaTESt

UPPCL ARO-15.09.2018

Ans : (c) 3cRd H fOFcq IR Hie "R A
HEHGTR &1 GEF F8l 8| Seidh Feldgd, dee a9l
ZfeTeh 371 AIEShIGTRe T TTEH 2 |

138. The track change medium is run through the

medium of mircosoft word to indicate the
addition or removal of a new fart in the text.

e O frdt AU amr W AT A sterEn
FS T Hehd o o TATT Track Change ATETH
Microsoft Word & eIy W e

SIS
(a) Citation/fa2¥H (b) Share/I*R
(d) Reviewfﬁa{

(c) Reference/fEhe
UPPCL ARO-15.09.2018

Ans : (d) S T {58 79 90 I AT FH GG g2
& Hehd a4 & T Track Change & HIEAT HIZHIEGE
a€ % Review A % AEAH T Tl ST 2|

139.

In MS Word, what is a hanging indentation?
MS =S #, & gEeve R 87

(a) The second and all the following lines of a
paragraph has more indentation value than

the first line/TRETE I U8 3R 3TH a5
Toft oyl & ST deg weeh uf @
aHfe B

The first line of the paragraph is center
aligned and the rest is justified/3TAT # Gtk

&2 § TemEe A 2 R U TAwES A 8

The right side of the last line of the paragraph
is away from the centre/3UTH & ifem dfem

T ST FhT %5 g B @

All the lines of a paragraph are indented
more than the last and first line of the

paragraph/dE® # Gt uReAl dwEme &

siferm ST vgell dfed @ e 83T A €
UPPCL JE 2019 (Batch-02)
Ans: (2) TH.UH, o€ ¥ g1 $23v & a1 B 6 S
F gl R 3TH A% H gl IREA # ERTH 9oyl
Teel Ufth ¥ s g =R

140. Which of the following can not be done using

(b)

(©)

(d)

'paragraph' command group in microsoft word
2016?

HTEhIETHE 9 2016 § ‘I0MH’ wHIE WYE @

SUHRT Shich 1 § § Shi9 W1 h1d &1 foham ST

HeReT 77

(a) Creation of numbered list /shHifehd Ff:ﬁ Eal

fermfor

Making bulleted list/ Jeies TN FAHT

Indentation and line spacing/ 33T IR

R RSIED

Font and effects setting/ B 3R s [T
UPPCL (TG-II) 24-01-2019 (Morning)

(b)
(c)

(d)

Ans : (d) ARHEEE T 2016 H WHTE HAE 998 H
ST e freT i o TR B

W At g & fmtor

B oS P T

WSS 3R e Wiy
Safeh i 3R g9 AT, H< FAUS Y ¥ T B

ara: fased (d) w& 21

141. We can close MS Word application by:

T frafafea fora fasea #it oeg & MS o€
UfETHIF Rl Sig FT Tehet £2

(a) Choosing File menu and then Close
submenu/®EA WY H S FAS HIHG H
T Fh

Clicking X button on Status bar/R2H IR H
TNE X 92T B e B

Pressing Alt+F3/ Alt+F3 SaTht

Choosing File menu and then Exit submenu/
HIEA B H ST UfFsIe T 1 99 ih

UPPCL JE 2019 (Batch-02)
Ans: (a) AHHEGE 98 URARIA H 98 & & (oIT
BIgel W H SR A ol A B T A B

142. To delete an embedded chart, click on it and

press the key
uF @ T & T, 39 W frTa
aﬂéa AR helt gameRt TH
(a) Edit/tfee (b) Deletef%?ﬁz
(c) Insert/39e (d) View/&q
UPPCL Office Assistant 111 24-10-2018 (Evening)
Ans : (b) Delete TEES A€ &l Delete 3 & @ 39
ot L 3N Delete ‘B’ T s i

143. Which of the following is NOT a valid MS
Office extension?

A9 ° I °T Tk MS Office T ST TaFARIH

& 22

(a) .docx (b) .pot

(c) xlsm (d) .pptl

UPPCL Asst. Accountant Eaxm-09.02.2018

Ans. (d) : .pptl TH. TH. 3T & 99 TFRIE T 2
.docx ATEHIETRE o€ & 41 HICHES &89 21 .pot T,
TH, Uil EES SHeie HiEdl ol Ty 2
xlsm BEA TeEe I % | BEA Excel 2007 aT qu g
FIT T Excel Hohl-Teqd dehelh WA ¢ |

(b)

(©)
(d)
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144. What will your document look like when
printed, the window that can be opened to see
it beforehand is called

T (fie) 29 W e ye (<iRie)
S e, e veer & Yu % forg R frer
Y W A Wkl &, SH el WA &
(a) "= ‘Efaﬁﬁ&’ﬂ (Print Preview)
(b) fiex faet (Printer Window)
(c) BT ELI| (Print Demo)
(d) TS 3R (Print Viewer)

UPPCL Office g%ssnstant 111 137@1&-2018 (Mo;‘nai\?;)

(a) (f4e) =19 = eueh (STeRgHe
]ﬁﬁ T & @ & fau g f&Er @ @rer st
EEl %, 3 U7 gatacie el S g

145. Which among the following is a sans serif font?
-9 T G-HaRE §7
(a) All of these/qHt farshed
(b) Arial/Tfet
(c) Courier/%Ha

(d) Times/2RH

UPPCL ARO-18.02.2018
Ans. (b) : T=HAR% ®< ¥ i, 376d M, TRad
3t fmar o &, 9-99R® B Ted § i34 7

146. Which of the following are the products of MS
Office suite?

A T MS-3RT & Wisae &
1. Word/as
IL. Oracle/3T et
1L Access/ﬁ@'{?
(a) Tand II only/3det T 3 11
(b) Tand III only/ 3del T 3R 1T
(¢) 1, 1Iand III/I, 1T 3R 111
(d) IIand III only/ 3det 11 3 111
UPPCL JE 2019 (Batch-01)
gg;(g)aéaﬁ(@@va%ﬁmw AT g2 &
|

147. Which of the following applications belongs to

MS Office?

AH W I W UfTeho™ MS 3TAT 1 872

(a) Word/ag (b) Photoshop/‘ﬁﬁ"%ﬁq
(c) Gmail/SiHat (d) Chrome/shi

UPPCL JE 2019 (Batch-02)
Ans: (a) TH.UH. SMBY Tohel F A GO T,
T, TR wiee, TR R o & R SA s
g% # g @ Sei wiEwi, S oA qur s e
TH.UY. 3 dheT o 3wia el |
148.

is used to specify the size of the
character?

T YART ShiaeT oh W3 hl WTRTE
& & foru feram StraT 37
(a) Ctrl/Fa (b)  Scaling/ThfeiT
(c) Tab/es (d) Shify/RTe
UPPCL Office Assistant III 24-10-2018 (Evening)

Ans : (b) FFR Mithad § whcim wfskar grT &w feredt
T (3AS) i &gl AT T Fobel & | fthery
T %2 THR F B & S9- Tolleel o e, dve

ThieT e

149. Tab stop markers can be removed in

Microsoft word.

Microsoft Word ® Tab (0 HTehd <kl

FETAT AT el B

(a) FE H TR & AL Wi g Ctrl + S HI F&

H
(b) 29 WY e B TR ¥ L G H
(c) FH FI 39 WIT W W T Enter Foil HI @l

FT

(d) HE FI 37 VW W WA §C Ctrl + R F g&0
FT

UPPCL ARO-15.09.2018

Ans : (b) Microsoft Word § Tab %19 Hehd & 24 &9
T 1 T H el T HL g ST Gehel 2|

150. Which of the following controls is used to

duplicate the active layer in photoshop?
TN § AT WA & gelihe &t & g
Frrafafaa o fera srer s STamT feram <iraT &7
(a) Ctrl+R (b) Ctul +T
(c) Ctrl+1J (d) Cul+D
MP Vyapam (Sub-Engineering)
01.09.2018 (SHIFT I)

Ans. () : TRIRIMT ¥ Ufed o & g@ilhe H & fau
Ctrl +J J91T % 81

151. Shortcut key to "Centre Align'" that transfers

the object program from secondary memory to
the main memory is called

U 98 W Od~a ST Rl A=Y I’
A T ITeeRe Sl -

(a) Ctrl+C (b) Cul+E

(¢) Ctrl+F (d) Cul+X

Ans : (b) TIMT TFZ H UL AT HW N IR

FT F Ctrl + E 8

152. MS Word is an example of
T 9 feRTeRT SeRE €2
(a) An operating system/SaTcl JUTeHt
(b) Processing device/TRfHT fEag
(c) Application software/TAIhY TR
(d) System software/fF=n GHRaR

Ans : (c) U9 UH 98 UH Uy HIRa 8, [STEeh
U oed, fE Wede, RUE &t me dwe 99
SiFgHeg s % foIu TS giaT 21 9 ofelr a¢ |
Y T I]LIT & AT deX H TH Y FF TgH W

5 Gohd & | TH TH o€ | 319 o9 U 9§ o7 Gehdl 1

153. Which extention is given to word document by

default?
o€ TEHT @ TEWIee BT ShiF-9T1 TaRey
T Srar 22
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