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RRB-JE 
Syllabus for Computer Science and Information Technology  

Exam. Group - JE(IT) 
1.  PC Software: 

I. MS-Windows 

II. MS-Word 

III. MS-Excel 

IV. MS-Power Point 

2.  Computer fundamental: 

I. Evolution of Computers 

II. Hardware & Software 

III. Internet 

3.  C Language: 

I. Structure 

II. Loop 

III. Control Statements 

IV. Arrays 

V. Pointers 

VI. Functions 

VII. Structure and Union 

VIII. Files 

4.  Computer Organization: 

I. Number Systems 

II. Logic Gates 

III. Flip-Flops 

IV. Boolean Algebra 

V. DMA 

VI. Instruction Sets 

5.  Information Systems: 

I. Information concepts 

II. Hardware & Software 

III. Overview of Communication System 

IV. E-Commerce 

6.  Data Structure using C
++

: 

I. Object oriented Programming 

II. Data Structures 

III. Stack 

IV. Queue 

V. Pointers 

VI. Linked List 

VII. Searching & Sorting Algorithms 

7.  DBMS fundamentals: 

I. BASIC 

II. Data Models 

III. RDBMS 

                            4 / 240



  

5 
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Design: software development specification; Design – Input, output, files, control. Procedure, Program 

specification etc: Design of computer output & its presentation. 
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Data Communication – Distributed processing network criteria, protocol and standards. Topologies etc. OSI 

model, layers. TPC/IP protocol. Digital to Digital Conversion, Digital to analog Conversion, Digital data 

transmission. Standards, Modems, Cable Modem. Transmission media Guided & Unguided Media, 

Performance, Wave length; Multiplexing, DSL. Error detection and correction, VRC, LRC, CRC, Ethernet, 
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13.  Java Programming: 

JAVA and Internet: Support systems and environment; JVM: Data Type: program structure. Constants & 

Variables, Type Casting; Operators, Class, Creating Objects, Class Members, Constructors, Overloading, 
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Applets: Executable Applet, Adding Applet to HTML, File; passing Parameters to Applets. 

14.  Software Engineering: 

Software Process – Life cycle models; system engineering: 
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SCM process. 
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01. 

PC SOFTWARE
  I.  MS-Windows 

1. Where is placed deleted files or folders? 

 nšeF& ieF& heâeFueeW Ùee ]heâesu[jeW keâes keâneb jKee peeSiee?  
 (a) Desktop/[smkeâše@he   

 (b) Flopy/heäuee@heer  
 (c) CD Drive/meer[er [^eFJe  
 (d) Recycle bin/efjmeeÙekeâue efyeve  

RRB Kolkata Jr. Engineer-II 11.06.2006 

UPPCL APS 27-09-2018 (Evening) 

Ans : (d) efjmeeFefkeâue efyeve (Recycle Bin) Skeâ heâesu[j nw peneb 
ef[ueerš efkeâS ieS heâeFueeW Ùee heâesu[jeW keâes DemLeeÙeer ™he mes mšesj 
efkeâÙee peelee nw, Ùen efJeb[espe 95 kesâ yeeo mes ceeF›eâesmee@heäš efJeb[espe kesâ 
nj Jepe&ve ceW GheueyOe efkeâÙee ieÙee nw~ 
2. In the disk sodeduling algorithm, FIFO means 

_____. 

 ef[mkeâ Mes[ddÙetefuebie Suieesefjoce cebs, FIFO (heâerheâes) keâe 
celeueye _____ neslee nw~   

 (a) Few In Few Out (heäÙet Fve heäÙet DeeGš)  
 (b) First In First Out (heâmš& Fve heâmš& DeeGš)  
 (c) Frequently In Frequently Out (øeâerkeäJesvšueer Fve 

heÇâerkeäJesvšueer DeeGš)  
 (d) Fast In Fast Out (]heâemš Fve ]heâemš DeeGš)  

UPPCL APS 27-09-2018 (Evening) 

Ans : (b) FIFO (First In First Out) [sše yeheâj keâes JÙeJeefmLele 
keâjves Deewj nsjhesâj keâjves kesâ efueS Skeâ efJeefOe nw, FmeceW keâleej keâer 
henueer ØeefJeef° keâes henues mebMeesefOele efkeâÙee peelee nw, Ùen henues DeeDees 
henues heeDees (FCFS) JÙeJenej kesâ meeLe keâeÙe& keâjlee nw~ 
3. MS-DOS is an OS that supports _____user 

____and ______thread/s. 
 Sce.Sme. [e@me Skeâ DeehejWefšbie efmemšce nw pees ______ 

GheÙeesie keâlee& ____Deewj ____Les[ keâes meheesš& keâjlee nw~ 
 (a) single, thread, OS/efmebieue, LeÇs[, Dees.Sme. 
 (b) single, process, single/efmebieue, Øeesmesme, efmebieue  
 (c) single, process, multi/efmebieue, Øeesmesme, ceušer 
 (d) multi, process, multi/ceušer, Øeesmesme, ceušer 

UPPCL ARO 13-09-2018 

Ans : (b) Sce.Sme. [e@me Skeâ keâchÙetšj DeehejWefšbie efmemšce neslee nQ  
Ùen Skeâ efmebieue Ùetpej Fbšjhesâme Deehejsefšbie efmemšce neslee nw peesefkeâ 
kewâjskeäšj yesme Ùetpej Fbšjhesâme hej keâeÙe& keâjlee nw~ 
ceeF›eâesmee@heäš efmebieue Ùetpej Øeesmesme leLee efmebieue LeÇs[ keâes meheesš& keâjlee nw~ 
4. The built-in browser in Windows 10 is called: 

  efJeb[espe 10 cebs efveefce&le yeÇeG]pej keâne peelee nw– 
 (a) Internet Explorer/Fbšjvesš Skeämehueesjj 
 (b) Bing/efyebie  
 (c) Microsoft Outlook/ceeF›eâesmee@heäš DeeGšuegkeâ 
 (d) Microsoft Edge/ceeF›eâesmee@heäš Spe 

UPPCL ARO-18.02.2018   

 Ans. (d) : ceeF›eâesmee@heäš Spe efJe[eWpe 10 hej Fmlesceeue nesves Jeeuee 
yeÇeG]pej nw~ 
5. The First Version of Window was launched in 

  efJeb[espe keâe henuee mebmkeâjCe ueeBÛe efkeâÙee ieÙee 
 (a) 1990 (b) 1987  
 (c) 1984 (d) 1985 

RRB Kolkata Jr. Engineer-I 11.06.2006 

UPPCL ARO-18.02.2018   

 Ans. (d) : ceeF›eâesmee@heäš efJeb[espe, ceeF›eâesmee@heäš Éeje efveefce&le 
mee@heäšJesÙej Dee@hejsefšbie efmemšce Deewj «eeef]heâkeâue Ùetpej FCšjhesâme keâer 
Skeâ ëe=bKeuee nw~ Fmekeâe henuee mebmkeâjCe veJecyej, 1985 cebs MS 

DOS cebs peesÌ[ves kesâ efueS yeveeÙee ieÙee~  
6. Which of the following is NOT a video 

conferencing tool? 

  efvecve cebs mes keâewve-mee Jeeref[Ùees keâe@vøeWâefmebie GhekeâjCe veneR nw? 
 (a) Go To Meeting/iees št ceerefšbie 
 (b) Cisco WebEx/efmemkeâes Jesyeskeäme  
 (c) Skype/mkeâeFhe 
 (d) Azure/Depegj 

UPPCL ARO-18.02.2018   

 Ans. (d) : iees št ceerefšbie, efmemkeâeW Jesyeskeäme leLee mkeâeFhe Deeefo meYeer 
Jeeref[ÙeeW keâe@vøesâefmebie GhekeâjCe nw peyeefkeâ Depegj efpemes efJeb[espe Depegj kesâ 
veece mes peevee peelee nw ceeF›eâesmee@heäš kesâ meeJe&peefvekeâ keäueeG[ 
keâchÙetefšbie huesšheâe@ce& nw~  
7. Windows is a _____ that has been designed by 

Microsoft. 

 efJeb[espe Skeâ ______ nw pees ceeF›eâesmee@heäš oddJeeje 
DeefYekeâefuhele keâer/efkeâÙee ieF&/ieÙee nw~  

 (a) Operating System/Dee@hejsefšbie efmemšce  
 (b) Utility Program/ Ùetefšefuešer Øees«eece  
 (c) Interpreter/FbšjØesšj  
 (d) Application Software/SsefhuekesâMeve mee@heäšJesÙej 

RRB Kolkata Jr. Engineer-II 11.06.2006 
UPPCL Office Assistant Account 28-8-2018    

Ans : (a) efJev[espe Deehejsefšbie efmemšce nw pees ceeF›eâesmee@heäš Éeje 
yeveeÙee ieÙee nw Deehejsefšbie efmemšce, efmemšce mee@heäšJesÙej neslee nw pees 
ne[&JesÙej Deewj mee@heäšJesÙej keâes Skeâ otmejs keâes FCšjhesâme keâjlee nw~ 
8. Windows 8 OS was followed by _____. 

  efJeb[espe 8 DeesSme kesâ yeeo _____ DeeÙee Lee~ 
 (a) Windows 10/efJeb[espe 10 
 (b) Windows XP/efJeb[espe XP  
 (c) Windows Vista/efJeb[espe efJemše 
 (d) Windows 98/efJeb[espe 98 

RRB Kolkata Jr. Engineer-I 11.06.2006 

UPPCL Stenographer Exam-18.02.2018  
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 Ans. (a) : Jeu[& keâer heeheguej Dee@hejsefšbie efmemšce ceskeâj keâcheveer 
ceeF›eâesmee@heäš ves veÙee Dee@hejsefšbie efmemšce efJeb[espe 10 uee@Ûe efkeâÙee~ 
efJeb[espe efmejerpe cebs efJeb[espe 8 kesâ yeeo efJeb[espe 10 DeeÙee~ Fmekeâes 
ceesyeeFue, heermeer Deewj šsyeuesš kesâ Fbšjhesâme keâes OÙeeve cebs jKekeâj yeveeÙee 
ieÙee nw~  
9. Microsoft 10 was launched in the year ______. 

 Microsoft 10 keâes Je<e& _____ ceW DeejbYe efkeâÙee ieÙee Le~  
 (a) 2013 (b) 2014 
 (c) 2016 (d) 2015 

RRB JE 19.08.2011 (SHIFT : I) 
UPPCL ARO-15.09.2018 

Ans : (d) 29 pegueeF& 2015 keâes ceeF›eâesmee@heäš 10 DeejcYe efkeâÙee 
ieÙee Lee~ 
10. Which of the following is a cloud storage 

service provided by Microsoft? 
 ceeF›eâesmee@Heäš Éeje Øeoeve keâer ieF& keäueeG[ mšesjspe mesJee 

efvecve ceW mes keâewve meer nw? 
 (a) iCloud/ DeeF&keäueeG[ (b) OneDrive/Jeve[^eFJe 
 (c) IDrive/DeeF[^eFJe (d) Dropbox/[^e@heyeekeäme 

UPPCL JE 2019 (Batch-01) 

Ans: (b) Jeve [^eFJe (OneDrive) ceeF›eâesmee@heäš Éeje Øeoeve keâer 
ieF& keäueeG[ mšesjspe mesJee nw, peneB Deehe Deheves [eše keâer Dee@veueeFve 
megjef#ele jKe mekeâles nw~ 
11. Which of the following work can NOT be done 

via Disk Cleanup? 

  efvecve cebs mes keâewve-mee keâeÙe& ef[mkeâ keäueerveDehe kesâ Éeje 
veneR efkeâÙee pee mekeâlee nw? 

 (a) Remove temporary web files 

  DemLeeÙeer Jesye ]heâeFueeW keâes efvekeâeuevee 
 (b) Remove temporary Windows files 

  DemLeeÙeer efJeb[espe ]heâeFueeW keâes efvekeâeuevee  
 (c) Empty the Recycle Bin 

  jermeeFkeâue efyeve Keeueer keâjvee 
 (d) Change Power options/heeJej efJekeâuhe yeouevee 

UPPCL Stenographer Exam-18.02.2018  

 Ans. (d) : eq[mkeâ keäueerveDehe Skeâ efmemšce štue nw~ Fmekeâer meneÙelee 
mes ef[mkeâ keâes mkewâve keâjkesâ Gmemes DeveeJeMÙekeâ heâeFueeW keâes nše efoÙee 
peelee nwww~ Fmekesâ Éeje DemLeeÙeer Jesye heâeFueeW, DemLeeÙeer efJeb[espe heâeFueeW 
leLee efjmeeFkeâue efyeve keâer heâeFueeW keâes efvekeâeue efoÙee peelee nw~ hee@Jej 
efJekeâuhe yeouevee ef[mkeâ keäueerveDehe keâe keâeÙe& veneR nw~ 
12. Which of the following control windows panel 

items in windows 10 lets users uninstrall pre-

installed programs on the computer? 

 efJeb[espe 10 ceW efvecveefueefKele ceW mes keâewve meer kebâš^esue 
hewveue DeeFšce GheÙeesiekeâlee&DeeW keâes kebâhÙetšj hej henues mes 
Fbmše@ue efkeâS ieS Øees«eece keâes DeveFmše@ue keâjves osleer nw? 

 (a) Program/Øees«eece  
 (b) System and Secruity/efmemšce Deewj megj#ee 
 (c) Hardware and Sound/ne[&JesÙej Deewj OJeefve  
 (d) Account User/GheÙeesiekeâlee& keâe Keelee 

UPPCL TG-II 25-01-2019 (Evening) 

Ans :  (a) keâvš^esue hewveue Gvner DeeFšdcme keâes DeveFbmšeue keâjves keâer 
Devegceefle oslee nw efpemekeâes Ùetpej henues mes Fbmšeue efkeâÙee peelee nw~ 
DeleŠ Øees«eece keâes DeveFbmšeue efkeâÙee pee mekeâlee nw Ùen Ùetpej Éeje 
Fbmšeue efkeâÙee ieÙee neslee nw~ 
13. efJeb[espe 7 ceW, keâewve meer Mee@š&keâš keâer ÛeÙeefvele Jemleg 

(DeeFšce) kesâ efueS Mee@š&keâš cesvet ØeoefMe&le keâjleer nw? 
 (a) Shift + F4 (b) Ctrl + F10  

 (c) Shif + F10  (d) Alt + F12 

RRB JE 13.08.2010 (SHIFT : II) 
UPPCL Office Assistant Account 28-8-2018    

Ans : (c) efJev[espe 7 ceW Shif + F10 keâe ØeÙeesie ÛeÙeefvele Jemleg keâes 
Meeš&keâš cesveg ceW ØeoefMe&le keâjves kesâ efueS neslee nw~ 
14. efJeb[espe 8 (Windows 8) ceW, efJeb[sepe keâer + X Meeš&keâš 

keâer keâe ØeÙeesie hee@he-Dehe cesvet keâes ØeoefMe&le keâjves kesâ efueS 
efkeâÙee peelee nw efpemeceW _____ meefcceefuele neslee nw~  

 (a) ef›eâSš  (b) JÙet   
 (c) kebâš^esue hewveue  (d) Deesheve    

RRB Kolkata, 06.02.2005 

UPPCL Office Assistant Account 28-8-2018 

Ans : (c) kebâš^esue hewveue ceeF›eâesmee@heäš efJev[es keâe Skeâ Debkeâ nw Ùen 
keâF& Sheuesš keâe mecetn neslee nw kebâš^esue keâe ØecegKe keâeÙe& efmemšce keâes 
DeeosMe osvee efkeâ Gmekesâ kewâmes mesefšbie keâjvee nw Deeefo~ 
15. Match the following action in widnows 8 with 

their result. 

 a. Right - click on the desktop  (i) close or sign 
out  

 b. Right - click on the taskbar (ii) Refresh  

 c. Right click the windows start button (iii) 
Proper ties. 

 efJeb[espe 8 ceW Gvekesâ heefjCeece kesâ meeLe efvecveefueefKele 
ef›eâÙeeDeeW keâe efceueeve keâjW~  

 (a) [smkeâše@he hej jeFš-efkeäuekeâ keâjW (i) yebo keâjW Ùee 
meeFve DeeGš keâjW 

 (b) šemkeâyeej hej jeFš-efkeäuekeâ keâjW  (ii) efjhesÇâMe keâjW  
 (c) efJeb[espe mšeš& yešve hej jeFš-efkeäuekeâ keâjW (iii) iegCe  
 (a) a - i, b - ii, c - iii   (b) a - ii, b - iii, c - i 

 (c) a - iii, b - ii, c - i (d) a - ii, b - i, c - iii 

UPPCL Office Assistant Account 28-8-2018 

Ans : (b) efJeb[espe 8 ceW efvecve ef›eâÙeeDeeW keâe ›eâce Fme Øekeâej nw 
(a) [smkeâše@he hej jeFš-efkeäuekeâ keâj efjhesÇâMe keâjW 
(b) šemkeâyeej hej jeFš-efkeäuekeâ keâjves kesâ efueS iegCe hej peeÙes  
(c) efJeb[espe mšeš& yešve hej jeFš-efkeäuekeâ efmemšce keâes yebo keâjves keâe 
meeFve DeeGš keâjves kesâ efueS efkeâÙee peelee nw~ 
16. Which of the following versions of windows has 

not been released by Microsoft? 

 ceeF›eâesmee@heäš oddJeeje efJeb[espe kesâ efvecveefueefKele mebmkeâjCeeW 
ceW mes keâewve mee mebmkeâjCe peejer veneR efkeâÙee ieÙee nw? 

 (a) efJeb[espe 10 (b) efJeb[espe 8 

 (c) efJeb[espe 9 (d) efJeb[espe 7 
RRB Kolkata, 06.02.2005 

UPPCL Office Assistant Account 28-8-2018 
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Ans : (c) ceeF›eâesmeeheäš efJeb[espe, ceeF›eâesmee@heäš Éeje efveefce&le 
meeheäšJesÙej ØeÛeeueve leb$e Deewj «eeefheâkeâue Ùetpej FCšjhesâme keâer Skeâ 
ßebKuee nw, efJeb[espe 9 efJeb[espe keâe DeeOegefvekeâlece Jepe&ve nw efpemekeâe DeYeer 
lekeâ mebmkeâjCe peejer veneR efkeâÙee ieÙee~ 
17. In Windows 8, the screensaver setting inalude 

the ______ tab. 

 Windows 8 ceW, m›eâervemesJej mesefšbie ceW _______ šQye 
Meeefceue nQ~   

 (a) oes  (b) Ûeej  
 (c) leerve  (d) Skeâ  

UPPCL Office Assistant Account 28-8-2018 

Ans : (d) efJeb[espe 8 ceeF›eâesmeeheäš Éeje yeveeÙee ieÙee nw Deewj Ùen 
26 Dekeäštyej 2012 mes ceekexâš ceW GheueyOe nw efJeb[espe 8 ceW m›eâerve 
mesJej mesefšbie ceW Skeâ šwye Meeefceue nw~ 
18. Which of following is not an accessory program 

in Windows? 

  efvecve cebs mes keâewve-mee efJeb[espe keâe Skeâ meneÙekeâ Øees«eece 
veneR nw? 

 (a) WordPad/Je[&hew[ 
 (b) VLC Player/VLC huesÙej  
 (c) Paint/heWš 
 (d) Notepad/veesšhew[ 

UPPCL Stenographer Exam-18.02.2018  

Ans. (b) : efJeb[espe meneÙekeâ kesâ Devleie&le Je[&hew[, heWš leLee veesšhew[ 
Deeefo nw pees efJeb[espe cebs Fveefyeuš nesles nQ peyeefkeâ VLC huesÙej Skeâ 
ceeref[Ùee huesÙej mee@heäšJesÙej nw efpemekeâes Deueie mes Fbmšeue keâjvee heÌ[lee nw~  
19. Windows users are developed _____ using 

(interface).  

 efJeb[espe GheÙeesiekeâlee& (Fbšjhesâme) ________ keâe ØeÙeesie 
keâjkesâ efJekeâefmele efkeâS peeles nQ:  

 (a) GUI  (b) Open GL  

 (c) X-efJeb[espe  
 (d) efJeb[espe-«eeefheâkeäme (Window-Graphics) 

UPPCL ARO 13-09-2018 

Ans : (c) X-efJeb[espe efmemšce efyeš cewhe ef[mhues kesâ efueS Skeâ 
DeehejWefšbie efmemšce nw, pees Ùetefvekeäme pewmes efmemšce hej pÙeeoelej ØeÙeesie 
neslee nw~ 
20. To create a new folder in windows 10. In all of 

the following, there are all the methods? 

 Windows 10 ceW Skeâ veÙee heâesu[j yeveeves kesâ efueS 
efvecveefueefKele ceW efkeâme kesâ Deefleefjòeâ meYeer efJeefOeÙeeB nQ? 

 (a) Windows Explorer hej efjyeve cesvet ceW mes heâesu[j  
yeveevee~ 

 (b) Ctrl + Shift + N oyeevee peneB Deehe Skeâ veÙee heâesu[j 
yeveevee Ûeenles nQ~ 

 (c) jeFš efkeäuekeâ keâjvee Deewj vÙet heâesu[j Ûegvevee~ 
 (d) veÙee heâesu[j yeveeves kesâ efueS Ctrl keâer oyeevee Deewj efkeâmeer 

efJeÅeceeve heâesu[j hej [yeue efkeäuekeâ keâjvee~ 
UPPCL Office Assistant III 17-10-2018 (Morning) 

Ans : (d) efJeb[espe 10 ceW veÙee heâesu[j yeveeves kesâ efueS window 

Explorer hej efjyeve cesvet ceW mes Deewj Ctrl + Shift + N oyee keâj 
Skeâ veÙee heâesu[j yeveeÙee pee mekeâlee nQ ceeGme mes jeFš efkeäuekeâ keâjkesâ 
Yeer veÙee heâesu[j yeveeÙee peelee nw~ peyeefkeâ Ctrl keâer oyeevee Deewj efkeâmeer 
heâesu[j hej [ueye efkeäuekeâ keâjkesâ veneR yeveeÙee peelee~ 
21. Which of these is a bootloader for Windows 

10? 

 Fvecebs mes keâewve efJeb[espe 10 kesâ efueS Skeâ yetšuees[j nw? 
 (a) NTLDR (b) BOOTMGR  
 (c) BOOTX (d) GRUB2 

UPPCL APS Exam-18.02.2018  

 Ans. (b) : BOOTMGR efJeb[espe yetš Deveg›eâce ØeyebOekeâ nw Ùen 
henues ceeF›eâesmee@heäš efJemše ces hesMe efkeâÙee ieÙee Lee~ Ùen efJeb[espe kesâ 
efheÚues mebmkeâjCeeW cebs NTLDR yetš ØeyebOekeâ keâes ØeeflemLeeefhele       
keâjlee nw~  
22.  The instant messaging application that comes 

in a Windows OS is called:- 

  lelkeâeue cewmesefpebie SefhuekesâMeve pees efkeâ efJeb[espe DeesSme ceW 
Deelee nw Gmes keäÙee keâne peelee nw? 

 (a) Windows Messenger/efJe[espe cewmeWpej 
 (b) Windows Chat/efJe[espe Ûewš  
 (c) Talk/šeukeâ 
 (d) Microsoft Outlook/ceeF›eâesmee@heäš DeeGšuegkeâ 

UPPCL Asst. Accountant Eaxm-09.02.2018  

 Ans. (a) : lelkeâeue cewmesefpebie ShueerkesâMeve pees efJeb[espe Dees.Sme. ceW 
Deelee nw, Gmes efJeb[espe cewmeWpej keâne peelee nw~ Ùen ceeF›eâesmee@Heäš 
cewmeWpej mesJee mes pegÌ[e ngDee nw~ 
efJeb[espe Ûewš Yeer šsueerHeâesve hej yeele keâjves kesâ meceeve nw Devlej kesâJeue 
Ùen nw efkeâ yeesueves keâer peien nce Deheveer yeele Ùee mebosMe keâer-yees[& hej 
šeFhe keâjles nQ pees lelkeâeue ner efjmeerJej kesâ cee@veeršj keâer m›eâerve hej 
legjvle ner efoKee efoÙee peelee nw~ 
ceeF›eâesmee@Heäš DeeGšuegkeâ, ceeF›eâesmee@Heäš keâer Deesj mes heme&veue 
FvHeâexcesMeve cewvespej nw, pees oesveeW ¤heeW ceW GheueyOe nw Ùen cegKÙe ¤he 
mes Dekeämej Skeâ F&-cesue DevegØeÙeesie kesâ ¤he ceW ØeÙegkeäle, FmeceW Skeâ 
kewâueW[j, še@mkeâ cewvespej, keâe@všwkeäš cewvespej, veesš šsefkebâie, Skeâ heef$ekeâe 
Deewj Jesye yeÇeGefpebie Meeefceue nw~ 
23. Which of the following is NOT a setup type in 

Windows? 
 efvecve ceW mes keâewve mee efJeb[espe ceW Skeâ mesšDehe Øekeâej veneR 

nw? 
 (a) Partial / heeMe&ue 
 (b) None of these / FveceW mes keâesF& Yeer veneR 
 (c) Typical / efšefhekeâue 
 (d) Custom / keâmšce 

UPPCL Accountant 10-02-2018 
Ans :  (a) heeefMe&Ùeue hebâkeäMeve keâe celeueye keâF& mes Deeieg&cesvš keâes 
efheâkeäme keâjkesâ veÙes hebâkeäMeve keâes yeveevee neslee nw~ FmeefueS heeefMe&Ùeue 
efJeb[espe ceW Skeâ mesšDehe Øekeâej veneR nw~ 
24. When a file is edited and stopped in windows 

system without saving its contents. So that 
happens? 
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 peye efkeâmeer efJeb[espe efmemšce ceW Skeâ heâeFue keâes Gmekeâer 
meece«eer keâes menspes efyevee mebheeefole Deewj yebo efkeâÙee peeS 
lees keäÙee neslee nw? 

 (a) The file will move to the recycle bin/ ]heâeFue 
jermeeÙekeâue efyeve ceW Ûeueer peeSieer~ 

 (b) File will be closed without saving the 

content/ meece«eer keâes menspes efyevee ]heâeFue yebo nes 
peeSieer~ 

 (c) The file will not be closed until the content is 

saved/ peye lekeâ meece«eer menspeer veneR peeSieer leye lekeâ 
]heâeFue yebo veneR nesieer~ 

 (d) For user input to save the file a dialog box 

will appear/ ]heâeFue keâes menspeves kesâ efueS GheÙeesiekeâlee& 
Fvehegš kesâ efueS Skeâ [eÙeuee@ie yee@keäme efoKeeF& osiee~ 

UPPCL (TG-II) 24-01-2019 (EVENING) 

Ans :  (d) peye nce heâeFue keâes efyevee mesJe efkeâÙes ner yebo keâjles nw lees 
Ùegpej Fvehegš kesâ efueS Yes Ùee No kesâ ™he ceW Skeâ [eÙeuee@ie yeekeäme 
efoKeeF& oslee nw~ 
25. What is the use of Notepad in Microsoft 

windows? 

 ceeF›eâesmee@heäš efJeb[espe ceW veesšhew[ keâe GheÙeesie efkeâme efueS 
efkeâÙee peelee nw? 

 (a) To create an image/ efÛe$e yeveeves kesâ efueS  
 (b) To make binary files/ yeeFvejer heâeFueW yeveeves kesâ 

efueS  
 (c) Program is a drag and hold/ efÛe$e KeeRÛeves kesâ efueS  
 (d) To create only text document/ kesâJeue šskeämš 

[e@keäÙetceWš yeveeves kesâ efueS  
UPPCL (Ste.) 28-08-2018 (Morning) 

Ans : (d) ceeF›eâesmee@heäš efJeb[es ceW veesšhew[ keâe GheÙeesie kesâJeue šskeämš 
[ekeäÙetceWš yeveeves kesâ efueS efkeâÙee peelee nw, veesšhew[ Skeâ meeOeejCe 
šskeämš S[eršj nw~ 
26. Which of following can not be related to the 

windows operating system? 

 efvecve ceW mes keâewve mee efJeb[espe Dee@hejsefšbie efmemšce mes 
mebyebefOele veneR nes mekeâlee nw? 

 (a) Portable/heesšxyeue (b) GUI meheesš& 
 (c) Multitasking/ceušer šeefmkebâie (d) Open 

Source/Deesheve meesme& 
UPPCL (TG-II) 24-01-2019 (Morning) 

Ans : (d) heesšxyeue, GUI meheesš& leLee ceušeršeefmkebâie efJeb[espe 
Dee@hejsefšbie efmemšce mes mecyeefvOele nw peyeefkeâ Deesheve meesme& Ùen oMee&lee nw 
efkeâ efkeâmeer Glheeo (mee@heäšJesÙej) ceW Gmekesâ œeesle keâes[, ef[peeFve 
omleeJespe Deeefo keâe GheÙeesie keâjves kesâ efueS Devegceefle Ùee ueeFmeWme uesvee 
heÌ[lee nw~ 
27. In relation of windows operating system, what 

is full form of OLE? 

 Windows SefhuekesâMebme kesâ mebyebOe ceW, OLE keâe hetCe& 
™he keäÙee nw? 

 (a) Online Linking and Embedding 
 (b) Object Linking and Embedding 
 (c) Online Linking and Embarking 
 (d) Object Linking and Embarking 

UPPCL TG-II 25-01-2019 (Morning) 

Ans :  (b) Dee@ypeskeäš efuebefkebâie Deewj Fcyesef[bie Skeâ lekeâveerkeâer nw 
efpemekeâes ceeF›eâesmee@heäš ves efJekeâefmele efkeâÙee nw Fmekeâe (OLE) cegKÙe 
keâeÙe& Fcyesef[bie Deewj efuebefkebâie neslee nw~ 
28. There are two parts in the 'file name' Primary 

and ______. 

 ‘heâeFue keâe veece’ ceW oes Yeeie nesles nQ: ØeeLeefcekeâ veece 
Deewj _____ ~  

 (a) Properties/ iegCe  
 (b) Characteristic/ efJeMes<elee  
 (c) Type/Øekeâej 
 (d) Extension/ efJemleej (SkeämšWMeve)  

UPPCL Office Assistant Account 28-8-2018 

Ans : (d) keâchÙetšj heâeFue [sše keâes efjkeâe[& keâjlee nw efkeâmeer 
keâchÙetšj heâeFue kesâ oes Yeeie nesles nw ØeeLeefcekeâ Deewj efJemleej 
(SkeämšWMeve) pees [e@š (.) mes Deueie neslee nw~ 
29.  Which of the following is NOT a setup type in 

Windows? 

  efvecve ceW keâewvemee efJeb[espe ceW Skeâ mesš-Dehe Øekeâej veneR nw? 
 (a) Partial/heeMe&ue 
 (b) None of these/FveceW mes keâesF& Yeer veneR  
 (c) Typical/efšefhekeâue 
 (d) Custom/keâmšce 

UPPCL Asst. Accountant Eaxm-09.02.2018  

 Ans. (a) : Windows ceW mesšDehe hee@efMe&Ùeue veneR neslee~ Ùen 
efšefhekeâue Ùee keâmšce nes mekeâlee nw~ efJeb[espe mesš-Dehe Skeâ Ssmee 
Øees«eece nw pees efJev[espe mLeeefhele keâjlee nw~ DeLeJee efkeâmeer henues mes 
ceewpeto efJeb[espe keâes efjvÙet (Renew) keâjlee nw~ 
30.  Shortcut used to hide all the tabs and go 

directly to the desktop:- 

  efkeâme Mee@š&keâš keâe Fmlesceeue meYeer šwye efÚheeves Deewj 
[smkeâše@he hej meerOes peeves kesâ efueS efkeâÙee peelee nw? 

 (a) Ctrl+window (b) Windows+Up Arrow  
 (c) Windows+D (d) Window+K 

UPPCL Asst. Accountant Eaxm-09.02.2018  

 Ans. (c) : Windows+D Key keâe GheÙeesie meYeer šwhe efÚheeves 
Deewj [smkeâše@he hej meerOes peeves kesâ efueÙes efkeâÙee peelee nw~ 
Windows+K Key Fmlesceeue efkeäJekeâ SkeäMeve keâes keâveskeäš keâjves kesâ 
efueÙes efkeâÙee peelee nw~ 
Windows+Up Arrow keâe Fmlesceeue efJeb[es keâes yeÌ[e keâjves kesâ efueÙes 
efkeâÙee peelee nw~ 
31. Following device aids in a GUI-based OS- 
 efvecve GhekeâjCe GUI hej DeeOeeefjle DeesSme ceW meneÙelee 

oslee nw- 
 (a) Keyboard / keâer-yees[& 
 (b) Touchpad / šÛehew[ 
 (c) All of these / meYeer efJekeâuhe 
 (d) Mouse / ceeGme 

UPPCL Accountant 10-02-2018 
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Ans :  (c) GUI (Graphical user Interface) ef[JeeFme nw pees 
Ùetpej keâes Dee%ee oslee nw efkeâ Jen Fueskeäš^eefvekeâ ef[JeeFme mes Fvšerjskeäš 
(Interact) keâjs, FmeceW «eeheâerkeâue DeeFkeâve nesles nw~ 
32. Moving an object around by clicking on it with 

a mouse is called– 

  Skeâ Jemleg keâes ceeGme mes efkeäuekeâ keâjkesâ Gmes mLeeveebleefjle 
keâjves keâes keâne peelee nw- 

 (a) Clicking/efkeäueefkebâie (b) Dragging/[^weEieie  
 (c) Shifting/efMeefheäšbie (d) Dropping/[^e@efhebie 

UPPCL Stenographer Exam-18.02.2018  

 Ans. (b) : [^wefiebie Skeâ meeceevÙe ef›eâÙee nw pees «eeef]heâkeâue Ùetpej 
Fbšjhesâme cebs efkeâÙee peelee nw~ Fmecebs keâme&j keâes efkeâmeer Dee@ypeskeäš hej ues 
peevee, Fmes Ûegvevee Deewj Fmes efkeâmeer veS mLeeve hej ues peevee Meeefceue 
nw~ Ùeefo ceeGme mes Ùes meejer Øeef›eâÙee keâer pee jner nw lees Gmes [^wefiebie 
keâne peelee nw~  
33. efJeb[espe Ùetpej Fbšjhesâme efvecveefueefKele ceW mes keäÙee 

keânueelee nw? 
 (a) CUI  (b) GUI  
 (c) WUI  (d) MUI  

UPPCL (Ste.) 28-08-2018 (Morning) 

Ans : (b) GUI keâe DeLe& (Graphical user Interface) pees Ùetpej 
keâes Dee%ee oslee nw efkeâ Jen Fueskeäš^eefvekeâ ef[JeeFmeeW mes yeeleÛeerle 
(Interact) keâjs~ 
34. Which of the following have a faster learning 

curve? 
 efvecveefueefKele ceW mes keâewve lespeer mes meerKeves keâer DeJemLee nw? 
 (a) Text-based user interface /šskeämš hej DeeOeeefjle 

Ùetpej Fbšj]hesâme 
 (b) Graphical user interface/«eeefheâkeâue Ùetpej Fbšj]hesâme 
 (c) Command Line Interface /keâceeb[ ueeFve Fbšj]hesâme 
 (d) Command Prompt /keâceeb[ Øee@chš 

UPPCL Accountant 10-02-2018 

Ans :  (b) Graphical User Interface (GUI) Fmekeâe ØecegKe 
keâeÙe& Ùen nw efkeâ Ùen Ùetpej keâes Dee%ee oslee nw efkeâ Jen Fueskeäš^eefvekeâ 
ef[JeeFmeeW mes Fvš^wkeäš (Interact) keâjs Deewj FmeceW Gmekeâer meneÙelee 
«eeefheâkeâue DeeFkeâve keâjlee nw~ 
35. Which of the following operating systems does 

NOT support GUI? 

 efvecveefueefKele ceW mes keâewve mee Dee@hejsefšbie efmemšce 
peerÙetDeeF& keâes meheesš& veneR keâjlee nw? 

 (a) Android/Sve[^eÙe[ (b) iOS/  

 (c) Mac/cewkeâ   (d) DOS/[e@me 
UPPCL (Office Assistant III) 23-09-2018 

Ans : (d) DOS (ef[mkeâ Dee@hejsefškeâ efmemšce) Ùen ne[& ef[mkeâ 
[^eFJe mes pegÌ[e neslee nw Deewj (Graphical user Interface) GUI 

keâes veneR meheesš& keâjlee nw~ 
36. The Windows Explorer user interface is 

divided into _____ parts. 

 efJeb[espe Skeämhueesjj Ùetpej Fbšjhesâme keâes ______YeeieeW ceW 
efJeYeeefpele efkeâÙee ieÙee nw~ 

 (a) oes (b) Ún   
 (c) heeBÛe (d) leerve 

UPPCL Office Assistant III 24-10-2018 (Evening) 

Ans :  (a) keâchÙetšj leLee Ùetpej kesâ ceOÙe Debleme&yebOe mLeeefhele keâjves 
keâer JÙeJemLee Ùetpej Fbšjhesâme keânueelee nw~ Øees«eece keâes SefkeäpekeäÙetš 
keâjves, SshueerkesâMeve keâes jve keâjves leLee ef[JeeFmespe keâes keâveskeäš keâjves 
kesâ efueS FCšjhesâme keâe ØeÙeesie efkeâÙee peelee nw~ 
cegKÙele: Fbšjhesâme oes Øekeâej kesâ nesles nw- 
1. keâceeb[ ueeFve Fbšjhesâme 
2. «eeefheâkeâue Ùetpej Fbšjhesâme 
37. Which brand of computers first used the 

combination of GUI and mouse together? 
 kebâhÙetšj kesâ keâewve mes yeÇeb[ ves meyemes henues GUI Deewj 

ceeGme kesâ mebÙeespeve keâe GheÙeesie efkeâÙee Lee? 
 (a) IBM Computers / DeeF&yeerSce kebâhÙetšj 
 (b) Babbage computers / yewyespe kebâhÙetšj 
 (c) Macintosh /cewefkebâleesMe  
 (d) Microsoft windows / ceeF›eâesmee@heäš efJeb[espe 

UPPCL Accountant 10-02-2018 

Ans :  (c) cewefkebâleesMe henuee ceeme ceekexâš JÙeefòeâiele keâchÙetšj nw pees 
GUI mes Ùegòeâ nw Deewj Ùen ceeGme m›eâerve mes mecyeæ neslee nw~ 
38. GUI is not present in - 
 GUI ceewpeto veneR neslee nw- 
 (a) Calculators / kewâuekegâuesšjeW ceW 
 (b) Laptops / uewheše@he ceW 
 (c) Smart phones / mceeš& heâesveeW ceW 
 (d) MP3 players / Sceheer 3 huesÙeme& ceW 

UPPCL Accountant 10-02-2018 

Ans :  (a) GUI (Graphical user Interface) Ùetpej keâes Dee%ee 
oslee nw efkeâ Jen «eeheâerkeâue DeeFkeâe@ve kesâ ceeOÙece mes Fueskeäš̂eefvekeâ ef[JeeFme 
mes Fvšw^keäš keâjs~ GUI keâe kewâuekegâuesšj ceW keâesF& keâece veneR neslee~ 
39. What is the full form of GUI in the computer 

class specific terminology? 

 keâchÙetšj Jeie& efJeMes<e keâer MeyoeJeueer ceW  GUI keâe hetCe& 
™he keäÙee nw? 

 (a) Graphical User Interconnection 

  «eeefheâkeâue Ùetpej FbšjkeâveskeäMeve 
 (b) Graphical User Interface/«eeefheâkeâue Ùet]pej Fbšj]hesâme 
 (c) Graphical Unique Interface 

  «eeefheâkeâue Ùetefvekeâ Fbšj]hesâme 
 (d) Gofar User Interface/ieesheâj Ùetpej Fbšjhesâme 

UPPCL TG-II 25-01-2019 (Evening) 

Ans :  (b) GUI keâe efJemleeefjle ™he «eeefheâkeâue Ùetpej Fbšjhesâme nw 
Fme efmeæeble ceW keâchÙetšj SJeb Ùetpej kesâ yeerÛe «eeefheâkeâue efJeefOe mes 
Fbšjhesâme neslee nw FmeceW «eeefheâkeâue lelJe Meeefceue nesles nw pewmes- Icon, 

Button Deeefo~ FmeceW m›eâerve hej efJeefYeVe FkeâeFÙeeW keâes efÛe$e kesâ ™he 
ceW efoKeeÙee peelee nw~ 
40. Which of the following GUI component user 

should choose one or more options from one set 

allow? 

 efvecveefueefKele ceW mes keâewve mes GUI Ieškeâ GheÙeesiekeâlee&DeeW 
keâes Skeâ mesš mes Skeâ Ùee DeefOekeâ efJekeâuhe Ûegveves keâer 
Devegceefle osles nQ? 

                           15 / 240



 

16 

 (a) Radio Button/jsef[Ùees yešve 
 (b) Dropdown List/[^e@he[eGve efuemš 
 (c) Check Box/Ûeskeâyee@keäme  
 (d) Texta Box/šskeämšeyee@keäme 

UPPCL TG-II 25-01-2019 (Evening) 

Ans :  (c) Ûeskeâyee@keäme Skeâ GUI Ieškeâ nw pees GheÙeesiekeâlee& keâes Skeâ 
efÉDeeOeejer efJekeâuhe yeveeves keâer Devegceefle oslee nw, DeLee&led oes mebYeeefJele 
hejmhej DevevÙe efJekeâuheeW ceW mes Skeâ efJekeâuhe nw~ 
41. The Windows operating system would be a 

failure WITHOUT a ______interface.  

 efJeb[espe Dee@hejsefšbie efmemšce ........... Fbšjhesâme kesâ efyevee 
Skeâ efJeheâuelee nesieer~ 

 (a) Scanner/mkewâvej (b) modem/cee@[ce  
 (c) mouse/ceeGme (d) webcam/yesyekewâce  

UPPCL ARO 13-09-2018 

Ans : (c) efJeb[es Dee@hejsefšbie efmemšce ceW ceeGme Fbšjhesâme Skeâ 
DeeJeMÙekeâ hesefjhesâjue ef[JeeFme neslee nw~ efyevee ceeGme kesâ keâchÙetšj 
efmemšce keâes Ûeueevee keâef"ve neslee nw~ kegâÚ DevÙe ef[JeeFme pewmes 
uewheše@he ceW šÛehew[ keâe ØeÙeesie efkeâÙee peelee nw~ 
42. GUI, efvecveefueefKele ceW mes ______ keâe heefjJeCeea Meyo 

(S›eâesefvece) nw~  
 (a) Graphical Universal Interface 

  «eeefheâkeâue ÙetefveJeme&ue Fbšjhesâme 
 (b) Graph User Interface/«eeheâ Ùetpej Fbšjhesâme  
 (c) Graphical User Interface/«eeefheâkeâue Ùetpej Fbšjhesâme 
 (d) General User Interface  

UPPCL ARO-15.09.2018 

Ans : (c) GUI keâe hetje veece «eeefheâkeâue Ùetpej Fbšjhesâme neslee nw pees 
Ùetpej keâes Dee%ee oslee nw efkeâ Jen «eeefheâkeâue DeeFkeâve kesâ Éeje 
Fueskeäš^eefvekeâ ef[JeeFmees mes Fvšw^keäš keâjs~ 
43.  Following device aids in a GUI-based OS:- 

  efvecve GhekeâjCe GUI hej DeeOeeefjle DeesSme ceW meneÙelee 
oslee nw: 

 (a) Keyboard/keâer-yees[& 
 (b) Touchpad/šÛehew[  
 (c) All of these/meYeer efJekeâuhe 
 (d) Mouse/ceeGme 

UPPCL Asst. Accountant Eaxm-09.02.2018  

 Ans. (c) : GUI keâe hetje veece «eeefHeâkeâue Ùetpej FbšjHesâme nw~ GUI 

hej DeeOeeefjle Dee@hejsefšbie efmemšce (Dees.Sme.) keâchÙetšj ne[&JesÙej mes 
Ùetpej øeWâ[ueer lejerkesâ mes Dee@hejsš keâjves ceW ceoo keâjlee nw~ ceeGme, keâer-
yees[&, šÛehew[ Ùes meYeer GhekeâjCe GUI hej DeeOeeefjle Dees0Sme0 ceW 
meneÙelee keâjlee nw~ 
44.  Which brand of computers first used the 

combination of GUI and mouse together? 

  kebâhÙetšj kesâ keâewve mes yeÇeb[ ves meyemes henues GUI Deewj 
ceeGme kesâ mebÙeespeve keâe GheÙeesie efkeâÙee Lee? 

 (a) IBM Computers/DeeF&yeerSce kebâhÙetšj 
 (b) Babbage computers/yewyespe kebâhÙetšj  
 (c) Macintosh/cewefkebâleesMe 
 (d) Microsoft Windows/ceeF›eâesmee@heäš efJeb[espe 

UPPCL Asst. Accountant Eaxm-09.02.2018  

 Ans. (c) : cewefkebâleesMe heme&veue keâchÙetšj keâe henuee ßesCeer nw efpemes 
Shheue FvekeâesheexjsMeve veecekeâ keâcheveer Éeje 24 Jan. 1984 keâes yeepeej 
ceW Gleeje ieÙee~ cewefkebâleesMe JÙeeheeefjkeâ ¤he mes meHeâue henuee heer.meer. 
Lee~ efpemeceW ceeGme Deewj GUI henueer yeej GheueyOe keâjeÙee ieÙee~ 
IBM keâe hetje veece FCšjvesMeveue efyepevesme ceMeerve 
DeeF&.yeer.Sce. keâe mebef#ehle veece efyeie yuet nw~ Ùen mee@HeäšJesÙej leLee 
ne[&JesÙej oesveeW yeveelee nw~ Ùen cesveøesâce keâchÙetšj mes vewvees šskeäveesuee@peer 
kesâ #es$e ceW DeeOeejYetle mesJeeSB Øeoeve keâjlee nw~ 
yewJespe keâchÙetšj keâes DeefOekeâ peefšue ef[peeFve Deewj henueer Ùeebef$ekeâ Keespe 
ceevee peelee nw~ 
ceeF›eâesmee@Heäš efJeb[espe, ceeF›eâesmee@Heäš Éeje efveefce&le mee@HeäšJesÙej Dee@hejsefšbie 
efmemšce Deewj «eeefHeâkeâue Ùetpej FbšjHesâme keâer Skeâ ëe=bKeuee nw~ Fmeves 
1985 ceW MS–DOS ceW GUI keâes peesÌ[e~ 
45.  GUI is not present in:- 
   GUI ceewpeto veneR neslee nw:- 
 (a) Calculators/kewâuekegâuesšjeW ceW  
 (b) Laptops/uewheše@he ceW  
 (c) Smartphones/mceeš& heâesveeW ceW 
 (d) MP3 players/Sceheer 3 huesÙeme& ceW 

UPPCL Asst. Accountant Eaxm-09.02.2018  

 Ans. (a) : GUI keâe hetje veece «eeefHeâkeâue Ùetpej FbšjHesâme nw~ Ùen 
Skeâ Ssmee FbšjHesâme nw pees Ùetpej keâes Fueskeäš^e@efvekeâ ef[JeeFmeeW mes 
«eeefHeâkeâue DeeFkeâve kesâ ceeOÙece mes Fbšjskeäš keâjves keâer megefJeOee Øeoeve 
keâjlee nw~ Ùen uewheše@he, mceeš&HeâesveeW ceW Sce.heer. 3 huesÙeme& ceW ceewpeto 
neslee nw~ kewâuekegâuesšjeW ceW GUI veneR neslee nw~ 
46.  Which of the following have a faster learning 

curve? 

  efvecveefueefKele ceW mes keâewve-meer lespeer mes meerKeves keâer 
DeJemLee nw? 

 (a) Text-based user interface 

  šskeämš hej DeeOeeefjle Ùetpej Fbšjhesâme 
 (b) Graphical user interface/«eeefheâkeâue Ùetpej Fbšjhesâme  
 (c) Command Line Interface/keâceeb[ ueeFve Fbšjhesâme 
 (d) Command Prompt/keâceeb[ Øee@chš 

UPPCL Asst. Accountant Eaxm-09.02.2018  

 Ans. (b) : «eeefheâkeâue Ùetpej Fbšjhesâme lespeer mes meerKeves keâer DeJemLee 
nw~ šskeämš hej DeeOeeefjle Ùetpej FbšjHesâme keâes šefce&veue Ùetpej FbšjHesâme 
Yeer keâne peelee nw~ Ùen hetjs m›eâerve keâe GheÙeesie keâj mekeâlee nw leLee 
ceeGme Je DevÙe Fvehegš mJeerkeâej keâj mekeâlee nw~ «eeefHeâkeâue Ùetpej 
FbšjHesâme kesâ ceeOÙece mes GheÙeesiekeâlee& Fueskeäš^e@efvekeâ GhekeâjCeeW pewmes 
keâchÙetšj, neLe mes hekeâÌ[s ngS GhekeâjCeeW Deewj DevÙe GhekeâjCeeW kesâ meeLe 
mecheke&â keâjlee nw~ keâceeC[ ueeFve FbšjHesâme Skeâ keâchÙetšj Øees«eece kesâ 
meeLe Fbšjwkeäš keâjves keâe Skeâ meeOeve nw peneB GheÙeesiekeâlee& hee" keâer 
ueieeleej hebefkeäleÙeeW (keâceeC[ ueeFve) kesâ ¤he ceW Øees«eece keâes keâceeC[ 
keâjlee nw~ keâceeC[ Øee@chš Skeâ keâceeC[ ueeFve Fbšjhejsšj DevegØeÙeesie nw 
pees efkeâ DeefOekeâebMe efJeb[espe Dee@hejsefšbie efmemšce ceW heeÙee peelee nw Ùen 
Fvehegš Heâeru[ nw pees Skeâ Dee@hejsefšbie efmemšce Ùee Øees«eece kesâ efueS 
šskeämš DeeOeeefjle Ùetpej m›eâerve hej keâece keâjlee nw~ 
47. The small pictorial representation of software 

on the screen is called - 
 m›eâerve hej mee@heäšJesÙej kesâ Úesšs efÛe$eerÙe Øee™he keâes keäÙee 

keâne peelee nw? 

                           16 / 240



 

17 

 (a) Tool / štue (meeOeve)  
 (b) Map / cewhe (ceeveefÛe$e) 
 (c) Logos /ueesiees 
 (d) Icons / DeeFkeâe@ve (Øeleerkeâ) 

UPPCL Accountant 10-02-2018 

Ans :  (d) efkeâmeer keâchÙetšj ceW DeeFkeâve efhekeäšes«eece Ùee Deeef[Ùees «eece 
keâes keâchÙetšj kesâ m›eâerve hej ØeoefMe&le keâjlee nw~ 
48.  The small pictorial representation of software 

on the screen is called:- 

  m›eâerve hej mee@heäšJesÙej kesâ Úesšs efÛe$eerÙe Øee™he keâes keäÙee 
keâne peelee nw? 

 (a) Tool/štue (meeOeve) 
 (b) Map/cewhe (ceeveefÛe$e)  
 (c) Logos/ueesiees 
 (d) Icons/DeeFkeâe@ve (Øeleerkeâ) 

UPPCL Asst. Accountant Eaxm-09.02.2018  

 Ans. (d) : m›eâerve hej mee@HeäšJesÙej kesâ Úesšs efÛe$eerÙe Øee¤he keâes 
DeeFkeâve keâne peelee nw~ Ùen Øees«eece Ùee [sše lekeâ hengBÛeves kesâ efueS 
Skeâ Fueskeäš^e@efvekeâ neFhejefuebie Ùee HeâeFue Mee@š&keâš kesâ ¤he ceW keâece 
keâj mekeâlee nw~ Ùetpej ceeGme, hJeeFbšj, Gbieueer Ùee neue ner ceW OJeefve 
DeeosMeeW keâe GheÙeesie keâjkesâ DeeFkeâve keâes meef›eâÙe keâj mekeâlee nw~ 
štue Sce.Sme.Je[& kesâ Skeâ cesvÙet keâe veece nw~ Ùen Skeâ keâeÙee&vJeÙeve 
Skeâ efveefMÛele Øekeâej Ùee keâeÙe& kesâ mlej keâes megefJeOeepevekeâ yeveeves kesâ 
efueÙes efkeâÙee peelee nw~ 
he=LJeer keâer melen kesâ efkeâmeer Yeeie kesâ mLeeveeW, veiejeW, osMeeW, heJe&le, veoer 
Deeefo keâer efmLeefle keâes hewceeves keâer meneÙelee mes keâeiepe hej ueIeg ¤he ceW 
yeveevee cewefhebie keânueelee nw~ 
ueesiees keâe hetje veece ueQiJespe Dee@Heâ «eeefHeâkeäme DeesefjSvšs[~ Ùen Skeâ 
pevejue hejhepe (General purpose) ueQiJespe nw~ ueesiees keâe cegKÙe 
GheÙeesie šš&ue «eeefHeâkeäme kesâ efueÙes peevee peelee nw~ 
49. A (an) ____ is a pictorial representation of 

objects, important not only for aesthetic 
reasons but also as part of the visual identity of 
a program.  

 Skeâ ............ JemlegDeeW keâe Skeâ meefÛeJe ØeefleefveefOeleJe nw, 
pees ve kesâJeue meewvoÙe& mebyebOeer keâejCeeW mes cenlJehetCe& nw, 
yeefukeâ Skeâ keâeÙe&›eâce keâer ÂMÙe henÛeeve kesâ efnmmes kesâ ™he 
ceW Yeer cenlJehetCe& nw 

 (a) pictures/efhekeäÛej  (b) icon/DeeFkeâe@ve  
 (c) shortcut/Meeš&keâš  (d) menu/cesvet  

UPPCL (Office Assistant III) 23-09-2018 

Ans : (b) efkeâmeer Yeer Øees«eece keâes efJepegDeue henÛeeve osves kesâ efueS 
icon keâe ØeÙeesie keâjles nw, Dee@Fkeâve efkeâmeer Yeer Deeypeskeäš keâe 
efhekeäšesjerÙeue ØeoMe&ve nw~ 
50. The Windows operating system has_______ 

standard icons.  

 efJeb[espe Dee@hejsefšbie efmemšce ceW _____ceevekeâ DeeFkeâve nw~ 
 (a) 4 (b) 5  

 (c) 6  (d) 7 

UPPCL (Office Assistant III) 23-09-2018 

Ans : (a) efJev[es Deehejsefšbie efmemšce ceW Ûeej mšsv[&[ Dee@Fkeâve nesles 
nw 1. [e@kegâcesvš 2. ShueerkesâMeve 3. štue yeej 4 cesvet yeej 

51. Consider the statements given below and 

choose the correct option accordingly. 

 S1. Deleting the shortcut will deleted only the 
original program will not be destroyed and will 
remain in your computer. 

 S2. When you drag and drop aa file above the 

recyclebin, the file gets deleted from its original 

location. 

 veerÛes efoÙes ieS keâLeveeW hej efJeÛeej keâjW Deewj leovegmeej 
mener efJekeâuhe ÛegveW~ 

 S1. Mee@š&keâš ef[ueerš keâjves mes kesâJeue cetue ›eâceeosMe 
(Øees«eece) uees[ keâjves Jeeuee DeeFkeâe@ve/yešve ner ef[ueer[ 
nesiee, efkebâleg cetue ›eâceeosMe (Øees«eece) ve° veneR nesiee Deewj 
Deehekesâ kebâhÙetšj ceW jnsiee~ 

 S2. peye Deehe keâesF& mebefÛekeâe (heâeFue) mejkeâe keâj 
([w^ie) jermeeFkeâueefyeve kesâ Thej ueekeâj ÚesÌ[les nQ, lees 
mebefÛekeâe (heâeFue) Deheves cetue mLeeve mes ef[ueerš nes 
peeleer nw~ 

 (a) oesveeW keâLeve mener nw~ (b) oesveeW keâLeve ieuele nw~ 
 (c) kesâJeue S1 mener nw~ (d) kesâJeue S2 mener nw~ 

UPPCL Office Assistant III 17-10-2018 (Morning) 

Ans :  (a) peye nce efkeâmeer heâeFue kesâ Meeš&keâš DeeFkeâve keâes ef[efueš 
keâjles nw lees efmehe&â Jen DeeFkeâve ef[efueš neslee nw~ cetue heâeFue Ùee 
Øees«eece veneR uesefkeâve peye nce cesve heâeFue keâes ef[efueš keâjles nw lees 
heâeFue kesâ meeLe DeeFkeâve Yeer ef[efueš nes peelee nw~ 
peye heâeFue keâes [^wie keâjkesâ efjmeeFkeâue efyeve kesâ DeeFkeâve hej ues peekeâj 
ÚesÌ[les nw lees heâeFue Deheves cetue mLeeve mes ef[efueš nes peeleer nw~  
Dele: Ghejesòeâ ceW S1 Je S2 keâLeve melÙe nw~ 
52. A small push button like an object with an 

image thumbnail, which with your mouse in 

the quick? 

 Fcespe Lebyevesue kesâ meeLe Dee@ypeskeäš pewmee Skeâ Úesše hegMe 
yešve pees Deehekeâer heâeFueeW keâes ceeGme kesâ meeLe keäJeerkeâ 
[yeue efkeäuekeâ kesâ meeLe uees[ keâjlee nw, Fmes keâne peelee nw~ 

 (a) Screensaver/efm›eâerve meJe&j(b) desktop/[smkeâše@he 
 (c) icon/DeeFkeâe@ve (d) wallpaper/Jee@ueheshej 

UPPCL Office Assistant III 17-10-2018 (Morning) 

Ans :  (c) DeeFkeâve Skeâ Øees«eece Ùee heâeFue keâe Skeâ Úesše «eeefheâkeâue 
efjØepesvšsMeve nw~ peye Deehe efkeâmeer DeeFkeâve hej [yeue-efkeäuekeâ keâjWies lees 
mebyebefOele heâeFue Ùee Øees«eece Kegue peeSiee~ 
53. In a windows system rename a file which of the 

following options best describes the process? 

 efJeb[espe efmemšce ceW efkeâmeer heâeFue keâe veece yeoueves keâer 
Øeef›eâÙee keâe JeCe&ve DeÛÚer lejn mes efvecve ceW mes keâewve mee 
efJekeâuhe keâjlee nw? 

 (a) Double click on the file icon/ ]heâeFue DeeFkeâve hej 
[yeue efkeäuekeâ keâjW~ 

 (b) Right click on the file icon and select 'copy' 
option/ ]heâeFue DeeFkeâve hej jeFš efkeäuekeâ keâjW Deewj 
‘keâe@heer’ efJekeâuhe keâes ÛegveW~ 
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 (c) Left click on the file icon and select the 
rename option/ ]heâeFue DeeFkeâve hej uesheäš efkeäuekeâ 
keâjW Deewj ‘efjvesce’ efJekeâuhe keâes ÛegveW~ 

 (d) Right click on the icon and select 'Rename' 
option/ ]heâeFue DeeFkeâve hej jeFš efkeäuekeâ keâjW Deewj 
‘efjvesce’ efJekeâuhe keâes ÛegveW~ 

UPPCL (TG-II) 24-01-2019 (EVENING) 
Ans :  (d) efJeb[espe efmemšce ceW efkeâmeer heâeFue keâe veece yeoueves kesâ 
efueS heâeFue Dee@Fkeâve hej jeFš efkeäuekeâ keâjs Deewj efjvesce yešve keâes 
Ûegvevee heÌ[lee nw~ 
54. Arrange the following steps in the correct 

sequence to create a folder in Windows 7. 

 a)  Click or tap the 'File Explorer' icon on the 
taskbar.  

 b)  Click or tap the 'New folder' button on the 
Home tab.  

 c)  Open the drive or folder where you want to 
create a folder.  

 d)  Press Enter or tap in a blank area.  

 e)  With the New Folder name selected, type a 
new name.  

 efJeb[espe 7 ceW Skeâ heâesu[j yeveeves kesâ efueS efvecve ÛejCeeW 
keâes mener ›eâce ceW JÙeJeefmLele keâjW~ 

 a)  šemkeâyeej hej ‘heâeFue Skeämehueesjj’ DeeFkeâve hej 
efkeäuekeâ keâjW Ùee šwhe keâjW~ 

 b)  nesce šwye hej ‘vÙet heâesu[j’ yešve hej efkeäuekeâ Ùee šwhe 
keâjW 

 c)  peneB hej Deehe heâesu[j yeveevee Ûeenles Jen [^eFJe Ùee 
heâesu[j KeesueW~ 

 d)  Keeueer peien hej Sbšj Øesme DeLeJee šwhe keâjW~ 
 e)  ÛeÙeefvele veS heâesu[j veece kesâ meeLe, Skeâ veÙee veece 

efueefKes~ 
 (a) d, a, c, b, e (b) a, c, e, b, d  
 (c) a, c, b, e, d  (d) c, a, b, e, d  

UPPCL (Office Assistant III) 23-09-2018 

Ans : (c) efJev[es ceW efkeâmeer heâesu[j keâes yeveeves ceW efvecve mšshe keâe 
ÛeÙeve Fme Øekeâej nesiee~ efvecve efJekeâuhe ceW 
a.  Tap the 'File Explorer' icon on the taskbar. 
c.  Open the drive or folder where you want to create a 

folder. 
b.  Click or tap the 'New folder' button on the Home 

tab. 

e.  With the New Folder name selected, type a new 

name. 

d.  Press Enter or tap in a blank area. 
55. In Windows Explorer, which of the following 

includes Change Icon View? 

 efJeb[espe Skeämehueesjj ceW, efvecveefueefKele ceW mes efkeâmeceW ÛeWpe 
DeeFkeâve JÙet Meeefceue nw? 

 (a) Address bar/S[^smeyeej 
 (b) Title bar/šeFšue yeej 
 (c) Navigation pane/vesJeeriesMeve hesve 
   (d) Menu bar/cesvet yeej  

UPPCL (Office Assistant III) 23-09-2018 

Ans : (d) heâeFue Skeämehueesjj keâe ØeejefcYekeâ veece efJeb[es Skeämehueesjj 
Lee Ùen Dee@hejsefšbie efmemšce keâe ner Skeâ Debie nw pees yengle meejs Ùetpej 
FCšjhesâme DeeFšce keâes cee@veeršj keâes Øemlegle keâjlee nw, Fmekesâ Devoj 
DeeFkeâve keâe View Ûesvpe keâjves kesâ efueS Menu bar keâe ØeÙeesie 
keâjles nw~ 
56. In windows XP, where is the recyclebin icon? 

 efJeb[espe Skeämeheer (Windows XP) ceW, jermeeFefkeâueefyeve 
DeeFkeâe@ve keâneB neslee nw? 

 (a) Shortcut Menu/Mee@š&keâš cesvet   

 (b) Desktop/[smkeâše@he  
 (c) Statusbar/mšsšme yeej  
 (d) Property Diologue Box/Øee@hešeape [eÙeuee@ie yee@keäme   

UPPCL Office Assistant Account 28-8-2018 

Ans : (b) Deiej efkeâmeer efjkeâe[& keâes ef[ueerš efkeâÙee peelee nw lees Jen 
jermeeFefkeâueefyeve ceW mšesj nes peelee nw efJev[es Skeämeheer ceW Ùen [skeämeše@he 
hej neslee nw~ 
57. Place the question mark with the appropriate 

option. 

 In windows 10, where do you need to go to 
your desktop to add icons like this PC, Recycle 
bin etc. 

 GefÛele efJekeâuhe kesâ meeLe ØeMve efÛeÖ mLeeveeheVe keâjs~  
 efJeb[espe 10 ceW, Deheves [smkeâše@he hej efome heermeer, efj-

meeFefkeâue efyeve Deeefo pewmes DeeFkeâe@ve peesÌ[ves kesâ efueS 
Deehekeâes DeeJeMÙekeâ ™he mes keâneB peevee ÛeeefnS? 

 mšeš& > mesefšbime > heme&veueeFpesMeve > ? > [smkeâše@he  
DeeFkeâe@ve mesefšbime 

 (a) Theme/Leercme  (b) Start/mšeš&  
 (c) Background/yewkeâ«eeGb[ (d) Colours/keâueme&  

RRB Patna/Allahabad ESM-II , 30.01.2011 

UPPCL Office Assistant Account 28-8-2018 

Ans : (a) efJeb[espe 10 efJev[espe keâe DeeOegefvekeâleced Jepe&ve nw~ FmeceW 
jermeeFefkeâueefyeve Deeefo pewmes DeeFkeâeve keâes peesÌ[ves kesâ efueS efvecve mšshe 
keâes heâeueeW keâjles nw- 
mšeš& > mesefšbime > heme&veueeFpesMeve > Leercme > [sämkeâše@he  DeeFkeâe@ve 
mesefšbime 
58. In widnows, there are a small picture used to 

open a document or program? 

 efJeb[espe ceW, Skeâ ________  ›eâceeosMe (Øees«eece) Ùee 
ØeuesKe ([e@keäÙegceWšddme) Keesueves kesâ efueS ØeÙeesie efkeâÙee 
peeves Jeeuee Skeâ Úesše efÛe$e nw~  

 (a) Button/yešve  (b) Icon/DeeFkeâe@ve  
 (c) Shortcut Key/Mee@š&keâš keâer (d) Menu/cesvÙet  

UPPCL Office Assistant Account 28-8-2018 

Ans : (b) DeeFkeâe@ve Skeâ efhekeäšes«eece Ùee DeeFef[Ùees«eece keâes m›eâerve hej 
ef[mhues keâjlee nw otmejs MeyoeW ceW efJeb[espe ceW Skeâ DeeFkeâe@ve ›eâceeosMe Ùee 
ØeuesKe Keesueves kesâ efueS ØeÙeesie efkeâÙee peeves Jeeuee Skeâ Úesše efÛe$e nw~ 
59. Which part of the window contains Forward 

and backward buttons? 

 efJeb[es kesâ efkeâme efnmmes ceW heâe@jJe[& Deewj yewkeâJe[& yešve nw? 
 (a) Menu bar/cesvet yeej   

 (b) Title bar/šeFšue yeej   
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 (c) Navigation pane/vesJeeriesmeve hesve    

 (d) Address bar/S[^smeyeej  
UPPCL (Office Assistant III) 23-09-2018 

Ans : (d) efJev[espe kesâ S[^sme yeej ceW heâejJe[& Deewj yewkeâ Je[& yešve 
nesles nw efpemekesâ ceeOÙece mes Deieues hespe leLee efheÚues hespe keâes osKe 
mekeâles nw~ 
60. In Windows 10, When you right-click on 'This 

PC' icon on the desktop, how many options are 
displayed in the pop-up menu? 

 efJeb[espe 10 ceW, peye Deehe [smkeâše@he hej efome heermeer 
DeeFkeâve ceW oeÙee efkeäuekeâ keâjles nw, leye efkeâleves efJekeâuhe 
hee@he Deehe cesvet ceW ØeoefMe&le nesieW?  

 (a) 10 (b) 7  
 (c) 8  (d) 5 

RRB Bangalore. 21.11.2004 

UPPCL (Office Assistant III) 23-09-2018 

Ans : (a) efJev[es 10 ceW peye PC ceW jeFš efkeäuekeâ efkeâÙee peelee nw 
efpemeceW 10 Øekeâej kesâ efJekeâuhe Kegue peeles nw~ 
61. When windows applications are minimized, 

_______oppears as a small icon on the windows 
operating system. 

peye Windows SefhuekesâMeve keâes vÙetveerke=âle efkeâÙee peelee 
nw, lees Ùen efJeb[espe Dee@hejsefšbie efmemšce kesâ _________ 

hej Skeâ Úesšs DeeFkeâve kesâ ™he ceW Øekeâš nesleer nw~ 
 (a) cesvet yeej (b) šemkeâyeej 
 (c) šeFšue yeej (d) m›eâe@ueyeej 

UPPCL TG-II 25-01-2019 (Morning) 

Ans :  (b) keâchÙetšj m›eâerve ceW meyemes efveÛeueles efnmmes ceW #eweflepe veerueer 
heóer kesâ ™he ceW šemkeâyeej efmLele nesleer nw efpemeceW efceefveceeFpe efkeâÙee ieÙee 
keâesF& Yeer SefhuekesâMeve Skeâ Úesšs DeeFkeâve kesâ ™he ceW Øekeâš neslee nw~ 
62. The default screen on the monitor when no 

other application is running is called- 
 cee@veeršj hej m›eâerve hej peye keâesF& DevÙe SefhuekesâMeve veneR 

Ûeue jner nes lees Gmes keäÙee keâne peelee nw? 
 (a) Login Screen / uee@efieve m›eâerve 
 (b) Interface / Fbšjhesâme (Deblejeheâuekeâ) 
 (c) Desktop / [smkeâše@he 
 (d) Screensaver / m›eâerve mesJej 

UPPCL Accountant 10-02-2018 

Ans :  (c) [smkeâšehe Skeâ efmemšce neslee nw pees meYeer DeeFkeâe@ve keâes 
m›eâerve hej mebieef"le jKelee nw~ 
63. What is the first screen that appears after the 

boating process of the windows system? 

 efJeb[espe efmemšce keâer yetefšbie Øeef›eâÙee kesâ yeeo efoKeeF& osves 
Jeeueer henueer m›eâerve keâes keäÙee keâne peelee nw? 

 (a) Taskbar/še@mkeâyeej (b) Icon/DeeFkeâve 
 (c) Desktop/[smkeâše@he (d) Statusbar/mšsšme yeej 

UPPCL (TG-II) 24-01-2019 (Morning) 

Ans :  (c) efJeb[espe efmemšce keâer yetefšbie Øeef›eâÙee kesâ yeeo efoKeeF& osves 
Jeeues henues m›eâerve keâes [smkeâše@he keâne peelee nw~ 

64. By default, all the user-made files in Windows 
are stored in: 

  ef[]heâe@uš ™he mes, efJeb[es]pe cebs GheÙeesiekeâlee& Éeje yeveeF& 
ieF& meYeer heâeFueeW keâes keâneB meb«enerle efkeâÙee peelee nw? 

 (a) My Files/ceeÙe heâeFume 
 (b) My Documents/ceeÙe [ekeäÙetceWšdme  
 (c) Local Drive/ueeskeâue [^eFJe 
 (d) Desktop/[smkeâše@he 

UPPCL Stenographer Exam-18.02.2018  

 Ans. (b) : My Documents– Ùen keâchÙetšj keâe efmemšce heâesu[j 
neslee nw~ peye nce keâesF& heâeFue keâe efvecee&Ce keâjles nw Deewj Gmes meerOes 
mesJe keâj osles nw lees Jen yeeF& ef[heâeuš My Documents cebs mesJe nes 
peeleer nw~ ceeF& cÙetef]pekeâ, ceeF& efhekeäÛej, ceeF& Jeeref[Ùees Deeefo heâesu[j 
ef[heâeuš ™he mes Fmeer cebs jnles nw~ 
65. Data stored on your Windows system in a fixed 

format is called: 

  Deehekesâ efJeb[espe efmemšce cebs Skeâ efmLele ™he cebs meb«enerle 
(mšes[&) [sše keâes keäÙee keâne peelee nw? 

 (a) File/]heâeFue (b) Database/[sšeyesme  
 (c) Register/jefpemšj (d) Cluster/keäuemšj 

UPPCL Stenographer Exam-18.02.2018  

 Ans. (a) : efJeb[espe efmemšce cebs efkeâmeer Yeer Øekeâej kesâ [eše keâes 
keâchÙetšj efmemšce cebs megjef#ele jKeves keâes heâeFue keânles nw Fmekesâ 
Devleie&le šskeämš, Dee@ef[Ùees, Jeeref[Ùees Deeefo kegâÚ Yeer nes mekeâles nw~  
66. Given below are the steps for creating a 

desktop shortcut for a file or folder in 
Windows. One of the steps is missing. Replace 
the question mark with the appropriate option.  

  Navigate to the file or folder on your 

computer ->?-> A menu will appear, Skin 

down the menu that appears -> Left – click the 

'Send To' item on the list-> Left-click the 

'Desktop' Icone shortcut) item on the list -> 

Clse or minimize all open windows.  

 veerÛes efoS ieS efJeb[espe ceW Skeâ heâeFue Ùee heâesu[j kesâ efueS 
Skeâ [smkeâše@he Meeš&keâš yeveeves kesâ ÛejCe nw Skeâ ÛejCe 
ieeÙeye nw~ GefÛele efJekeâuhe kesâ meeLe ØeMve efÛevn yeoueW~ 

 Deheves keâchÙetšj hej heâeFue Ùee heâesu[j hej vesefJeiesš keâjW- 
>?-> Skeâ cesvet efoKeeF& osiee, efoKeeF& osves Jeeues cesvet keâes 
ÚesÌ[ os yeeSb metÛeer hej 'Send To' DeeFšce hej efkeäuekeâ 
keâjW-> ‘[smkeâše@he’ DeeFkeâve Meeš&keâš DeeFšce hej yeeF& 
Deesj efkeäuekeâ keâjW metÛeer hej-> meYeer Keueer ngF& efJeb[espe keâes 
yebo Ùee efceefveceeFpe keâjW~ 

 (a) Right-click on the file or folder  

 (b) Left-click on the file or folder  

 (c) Select file or folder  

 (d) Double-click on the file or folder  

UPPCL (Office Assistant III) 23-09-2018 

Ans : (a) Fme efmLeefle ceW nce ncesMee heâeFue Ùee heâesu[j hej jeFš 
efkeäuekeâ keâjles nw~ 
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67. In Windows XP, which combination of keys is 

used for deleting a file permanently from a 
computer? 

 efJeb[espe XP ceW, kebâhÙetšj mes efkeâmeer HeâeFue keâes mLeeÙeer 
™he mes nševes kesâ efueS efkeâme ‘keâer’ keâe ØeÙeesie efkeâÙee 
peelee nw? 

 (a) Shift + Ctrl (b) Shift + Delete 
 (c) Alt + Ctrl (d) Alt + Delete 

RRB Bangalore. 21.11.2004 

UPPCL JE 31-01-2019 (Batch-02) 

Ans: (b) efJeb[espe XP  ceW keâchÙetšj mes efkeâmeer heâeFue keâes mLeeÙeer ™he 
mes nševes kesâ efueS Shift + Delete ‘keâer’ keâe ØeÙeesie efkeâÙee peelee nw~ 
68. What happens if you select the file or directory 

icon in windows and press shift and delete keys 
simultaneously? 

 peye Deehe Windows ceW ]heâeFue Ùee [eFjskeäš^er DeeFkeâve 
keâe ÛeÙeve keâjles nQ Deewj efMeheäš leLee ef[ueerš kegbâefpeÙeeW keâes 
SkeâmeeLe oyeeles nw lees keäÙee nesiee? 

 (a) The file or directory will move to the archive 
folder/ ]heâeFue Ùee [eFjskeäš^er meb«en heâesu[j ceW Ûeueer 
peeSieer~  

 (b) A dialog box will appear to confirm whether 
you want to permanently delete the file or the 
directory/ Deehe ]heâeFue Ùee [eFjskeäš^er keâes mLeeÙeer ™he 
mes nševee Ûeenles nQ Ùee veneR, Fme yeele keâer hegef° keâjves kesâ 
efueS Skeâ mebJeeo yee@keäme Øekeâš nesiee~ 

 (c) File or Directory will goto my documents 
folder/ ]heâeFue Ùee [eFjskeäš^er My Documents 
heâesu[j ceW Ûeueer peeSieer~ 

 (d) The file or directory will move the recylebin/ 
]heâeFue Ùee [eFjskeäš^er efjmeeÙekeâue efyeve ceW Ûeueer peeSieer~ 

UPPCL TG-II 25-01-2019 (Morning) 
Ans :  (b) Sce.Sme. efJeb[espe ceW peye nce efkeâmeer heâeFue Ùee [eÙejskeäš^er 
DeeFkeâve keâes mLeeÙeer ™he mes nševee Ûeenles nw lees efMeheäš Deewj ef[ueerš 
yešve keâes Skeâ meeLe oyeeles nw efpememes Skeâ [eÙeuee@ie yee@keäme ØeoefMe&le 
neslee nw Deewj Jen Yes/No ceW cewmespe oslee nw Ùeefo heâeFue keâes ef[ueerš 
keâjvee nw lees yes keâjs~ 
69. Keyboard shortcut for navigating across 

multiple open windows is: 

  Skeâ mes DeefOekeâ Kegueer efJeb[espe kesâ yeerÛe vesefJeiesš keâjves kesâ 
efueS keâewve-mee keâer-yees[& Mee@š&keâš Fmlesceeue neslee nw– 

 (a) Ctrl + Tab (b) Alt + Shift  
 (c) Ctrl + Shift (d) Alt + Tab 

RRB Bangalore. 21.11.2004 

UPPCL Stenographer Exam-18.02.2018  

 Ans. (d) : peye keâchÙetšj cebs nce Skeâ mes DeefOekeâ efJeb[espe Deeshesve 
jKeles nw leLee Gvekesâ yeerÛe Skeâ efJeb[espe mes otmejs efJeb[espe cebs efmJeÛe 
keâjvee neslee nw lees keâer-yees[& mes Alt + Tab ‘keâer’ keâe ØeÙeesie keâjles nw~ 
70. In windows 8, what is the shortcut to creat a 

new folder on the desktop?  

 efJeb[espe 8 ceW, [smkeâše@he hej veÙee heâesu[j yeveeves kesâ efueS 
Mee@š& kegbâpeer keäÙee nw? 

 (a) Ctrl + Shift + N (b) Ctrl + Shift + F 
 (c) Ctrl + Shift + G (d) Ctrl + Alt + T 

UPPCL Office Assistant III 24-10-2018 (Mor.) 

Ans :  (a) efJeb[espe 8 ceW [smkeâše@he hej veÙee heâesu[j yeveeves kesâ efueS 
Meeš&keâš ‘keâer’ Ctrl + Shift + N ØeÙeesie keâjles nw~ 
71. Arrange the following steps in the correct 

sequence to change the screen saver in 
window7. 

 a)  Select the 'Appearance and 
Personalization' category  

 b)  Open the Control Panel from the Start 
menu  

 c)  Choose 'Change Screen Saver' from the 
Personalization area.  

 d)  Click 'OK'  
 e)  Select a screen saver image 

 efJeb[espe 7 ceW m›eâerve mesJej keâes yeoueves kesâ efueS efvecve 
ÛejCeeW keâes mener ›eâce ceW JÙeJeefmLele keâjW~ 

 a)  'Appearance and Personalization ßesCeer ÛegveW 
 b)  mšeš& cesvet mes keâvš^esue hewveue KeeWues~ 
 c)  Personalization SefjÙee mes change screen 

saver ÛegveW~ 
 d)  ok hej efkeäuekeâ keâjW~ 
 e)  m›eâerve mesJej mesueskeäš keâjW~ 
 (a) b, a, c, d, e (b) b, a, c, e, d  
 (c) a, b, c, e, d   (d) b, c, a, e, d 

UPPCL (Office Assistant III) 23-09-2018 

Ans : (b) efJev[es 7 ceW m›eâerve mesJej keâes heefjJeefle&le keâjves kesâ efueS 
efvecve mšshe keâes heâe@uees keâjles nw~ 
b)  Open the Control Panel from the Start menu 
a)  Select the 'Appearance and Personalization' 

category 
c) Choose 'Change Screen Saver' from the 

Personalization area. 
e)  Select a screen saver image 
d)  Click 'OK' 
72. In Windows7, When you right-click on the 

desktop, the 'sort By' on the pop-up menu 
DOESN't include _____ option  

 efJeb[espe 7 ceW, peye Deehe [smkeâše@he hej jeFš-efkeäuekeâ 
keâjles nw, lees hee@he-Dehe cesvet hej ‘meeš&yeeF&’ ........... 
efJekeâuhe keâes Meeefceue venber keâjlee nw- 

 (a) Name/vesce   

 (b) Size/meeFpe   
 (c) Item Type/DeeFšce šeFhe 
 (d) Author Name/DeeLej vesce  

UPPCL (Office Assistant III) 23-09-2018 

Ans : (d) peye nce efkeâmeer Yeer efJeb[espe [smkeâše@he hej jeFš-efkeäuekeâ 
keâjles nw lees hee@heDehe cesvet hej ‘meeš&yeeF&’ kesâ Devleie&le Name, Size 
leLee Item Type FlÙeeefo efJekeâuhe Meeefceue nesles nw peyeefkeâ Author 

Name mes Fmekeâe keâesF& mecyevOe veneR nw~ 
73. In Windows, the right-click is used to _______.  

 efJeb[espe ceW, jeFš efkeäuekeâ ØeÙeesie nesleer nw _____ 
 (a) interact with folders/Fvš^wkeäš efJeLe heâesu[me&  
 (b) drag and drop/[^wie SC[ [^ehe   
 (c) interact with files/Fbš^wkeäš efJeLe heâeFume  
 (d) display popup menu/ef[mhues hee@hehe cesvet 

UPPCL (Office Assistant III) 23-09-2018 
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Ans : (d) efJev[espe ceW peye nce jeFš efkeäuekeâ keâjles nw lees display 

popup menu Deelee nw~ 
74. Which one of the following steps can be used to 

change desktop background in windows 10 
system? 

 efJeb[espe 10 efmemšce ceW [smkeâše@he he=‰Yetefce keâes yeoueves kesâ 
efueS efvecve ceW mes efkeâme mšshe keâe GheÙeesie efkeâÙee pee 
mekeâlee nw? 

 (a) Triple click any where on the desktop/[smkeâše@he 
hej keâneR Yeer efš^heue efkeäuekeâ keâjW~ 

 (b) Right click on the desktop and select 
personalize option/ [smkeâše@he hej jeFš efkeäuekeâ keâjW 
Deewj ‘heme&veueeFpe’ efJekeâuhe keâes Ûegves~ 

 (c) Double click anywhere on the desktop/ 
[smkeâše@he hej keâneR Yeer [yeue efkeäuekeâ keâjW~ 

 (d) Right click on the desktop and select 'New' 
option/ [smkeâše@he hej jeFš efkeäuekeâ keâjW Deewj ‘veÙee’ 
efJekeâuhe ÛegveW~ 

UPPCL (TG-II) 24-01-2019 (EVENING) 
Ans :  (b) efJeb[espe 10 efmemšce ceW [smkeâše@he he=‰Yetefce keâes yeoueves 
kesâ efueS meJe&ØeLece nce [smkeâše@he hej jeFš efkeäuekeâ keâjsbies Gmekesâ 
‘heme&veueeFpe’ efJekeâuhe keâes ÛegvesieW~ 
75. In windows 10 the file management application 

is named _____, which is used the browser 
folders and files by the windows operating 
system. 

 efJeb[espe 10 ceW heâeFue ØeyebOeve ShueerkesâMeve keâes _______ 

veece efoÙee ieÙee nw efpemekeâe GheÙeesie efJeb[es]pe Dee@hejsefšbie 
efmemšce Éeje heâesu[me& Deewj heâeFueeW keâes yeÇeG]pe keâjves kesâ 
efueS efkeâÙee peelee nw~ 

 (a) File Explorer heâeFue Skeämehueesjj  
 (b) File Browser/heâeFue yeÇeGpej 
 (c) File Nevigation/heâeFue vesefJeiesMeve  
 (d) File Search/heâeFue meÛe& 

UPPCL (TG-II) 24-01-2019 (Morning) 
Ans :  (a) Skeâ heâeFue ØeyebOekeâ heâeFue yeÇeGpej Skeâ keâchÙetšj Øees«eece 
nw pees heâeFueeW Deewj heâesu[jeW keâes ØeyebefOele (cewvespe) keâjves kesâ efueS Skeâ 
GheÙeesiekeâlee& Fbšjhesâme (user interface) Øeoeve keâjlee nw~ 
76. Arrange the following steps in the correct 

order to change the desktop background image 
in windows 7. 

 a)  Right-click on a blank space of the desktop 

 b)  Click on the 'Desktop Background' option 
along the window's bottom left corner  

 c)  Choose 'Personalize'  
 d)  Click on any one of the pictures  

 e)  Click the 'Save' button  

 efJeb[espe 7 ceW [smkeâše@he he=‰Yetefce ÚefJe keâes yeoueves kesâ 
efueS mener ›eâce ceW efvecve ÛejCeeW keâes JÙeJeefmLele keâjW~ 

 a)  [smkeâše@he kesâ Keeueer peien hej jeFš efkeäuekeâ keâjW~ 
 b)  efJeb[es kesâ efveÛeues yeeSb keâesves hej ‘[smkeâše@he he=‰Yetefce’ 

efJekeâuhe hej efkeäuekeâ keâjW~ 
 c)  heme&vee@ueeFpe ÛegveW~ 
 d)  efkeâmeer Skeâ efhekeäÛeme& hej efkeäuekeâ keâjW~ 
 e)  mesJe yešve hej efkeäuekeâ keâjW~ 

 (a) a, b, c, d, e (b) a, c, b, d, e  
 (c) a, b, c, e, d   (d) c, a, b, d, e 

UPPCL (Office Assistant III) 23-09-2018 

Ans : (b) efJev[espe ceW yewkeâ «eeGv[ Fcespe keâes heefjJeefle&le keâjves kesâ 
efueS mener ›eâce Ùen nw- 
 efJekeâuhe ceW a, c, b, d, e mener nw~ 
77. Below are the steps that Helps set up or change 

your password in Windows 7 operating system. 
One of the steps in missing. Identify the option 
that will replace the question mark in step 3 
below.  

 veerÛes Jes ÛejCe efoS ieS nw pees efJeb[espe 7 Dee@hejsefšbie 
efmemšce ceW Deehekesâ heemeJe[& keâes mesš Ùee yeoueves ceW ceoo 
keâjles nQ~ 

 DevegheueyOe ÛejCeeW ceW mes Skeâ efJekeâuhe keâes henÛeeveW pees 
veerÛes efoS ieS ÛejCe 3 ceW ØeMve efÛevn keâes yeoue osiee~ 

 1) Click the 'Start' button and then click 

Control Panel.  

 2)  In the Control Panel, click 'User Accounts 

and Family Safety' and then choose 

'Change Your Windows Password',  

 3)  ? 

 4)  Type a password.  

 5)  If asked, retype that same password in the 
'Confirm New Password' box. 

 6)  Type a hint to remind you of the password.  

 7)  Click the 'Create Password' button.   
 (a) Choose 'Insert Password'   
 (b) Choose 'Create a Password for Your Account' 

or 'Change your Password'   
 (c) Choose 'Reset Password'  
 (d) Choose 'Remove Password'  

UPPCL (Office Assistant III) 23-09-2018 

Ans : (b) efJev[es 7 ceW heemeJe[& keâes heefjJeefle&le keâjves kesâ ›eâce ceW Ùen 
›eâce Yeer yengle pe™jer neslee nw~ 
(Create a Password for Your Account' or 'Change your 
Password)  
78. What does disk defragmenter do? 

 ef[mkeâ øesâiceWšj keäÙee keâjlee nwŠ- 
 (a) Puts fragmented pieces of disks together. / 

Øeâsicesvšs[ šgkeâÌ[s keâes Skeâ meeLe jKelee nw~ 
 (b) Allows files to be stored across disk 

partitions. /heâeFue keâes ef[mkeâ efJeYeepeve ceW meb«enerle 
keâjves keâer Devegceefle os~ 

 (c) Keeps track of the fragmented portions./ š^wkeâ 
keâes øesâicesvšs[ Yeeies hej jKelee nw~ 

 (d) Removes holes (unused disk blocks/sectors) 
on the disk for better utilisation of the disk 

space./ ef[mkeâ mLeeve kesâ yesnlej GheÙeesie kesâ efueS ef[mkeâ 
hej Úso (DeØeÙegòeâ ef[mkeâ yueekeâ/meskeäšj) keâes nše os~ 

UPPCL ARO 13-09-2018 

Ans : (d) ef[mkeâ [er-øesâiceWšWMeve Skeâ Øeef›eâÙee nw efpemeceW DeveeJeMÙekeâ 
Ùee DevegheÙegòeâ heâeFueeW keâes Sefueefcevesš efkeâÙee peelee nw Deewj Ùen heâeFueeW 
leLee DeveÙetp[ mhesme keâes efjDejsvpe keâjlee nw~ 
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79. In the screen is maximized, them the maximize 

button will be temporarily replaced by the 
____ button. 

 Ùeefo m›eâerve keâes DeefOekeâlece (cewefkeämeceeFp[) efkeâÙee 
peelee nw, lees cewefkeämeceeFpe yešve DemLeeÙeer ™he mes 
_____ yešve oddJeeje ØeeflemLeeefhele efkeâÙee peeSiee~  

 (a) Close/keäueespe  (b) Open/Deesheve  
 (c) Re-Store/efj-mšesj (d) Minimise/efceefveceeFpe  

UPPCL Office Assistant Account 28-8-2018 

Ans : (c) cewefkeämeceeFpe yešve keâes ØeeflemLeeefhele keâjves kesâ efueS 
DemLeeÙeer ™he mes efjmšesj yešve keâe ØeÙeesie keâjles nw~ 
80. The taskbar is located on the ____ part of the 

desktop by default. 

 še@mkeâ yeej ef[heâe@uš ™he mes [smkeâše@he kesâ______Yeeie 
hej efmLele neslee nw~ 

 (a) oeFË Deesj (jeFš) (b) Meer<e& (še@he) 
 (c) yeeFË Deesj (uesheäš) (d) leue (yee@šce) 

UPPCL Office Assistant III 24-10-2018 (Evening) 

Ans :  (d) šemkeâyeej ef[heâe@uš ™he mes keâchÙetšj kesâ [smkeâše@he kesâ 
leue (yeešce) ceW efmLele neslee nw~ efpemes še@he, uesheäš, jeFš ceW yeouee 
Yeer pee mekeâlee nw~ 
81. Arrange the steps in correct order to change 

the date/time in Windows 10. 

 a)  Select 'Adjust Date/Time'  

 b)  Right-click on the time on the bottom-right 
of the screen. 

 c)  On the left side of the 'Setting' pop-up 
window select the Date & Time tab.  

 d)  Enter the time and press 'Change'.  

 e) Under 'Change date and time' click 
'Chnage'.  

 efJeb[espe 10 ceW leejerKe/meceÙe yeoueves kesâ efueS mener ›eâce 
ceW ÛejCeeW keâes JÙeJeefmLele keâjW~ 

 a)  meceeÙeesefpele leejerKe/meceÙe ÛegveW~ 
 b)  m›eâerve kesâ efveÛeues-oeF& Deesj kesâ meceÙe hej jeFš-

efkeäuekeâ keâjW~ 
 c)  ‘mesefšbie’ hee@he-Dehe efJeb[es kesâ yeeF& Deesj efoveebkeâ Deewj 

meceÙe šwye ÛegveW 
 d)  meceÙe ope& keâjs Deewj Change oyeeS 
 d)  ÛeWpe leejerKe Deewj meceÙe kesâ Devleie&le ÛeWpe hej 

efkeäuekeâ keâjW~ 
 (a) a, b, c, e, d  (b) b, a, e, c, d  

 (c) b, a, c, e, d   (d) b, a, c, d, e 

UPPCL (Office Assistant III) 23-09-2018 

Ans : (c) efJev[es 10 ceW Date/Time keâes heefjJeefle&le keâjves kesâ efueS 
efvecve mšshe efpevekeâe ›eâce efJekeâuhe kesâ Devegmeej efoÙee nw~ 
b, a, c, e, d   
82. Which of the following options in Not available 

in 'Taskbar and start Menu Properties' for 

customisation of the taskbar? 

 šemkeâyeej kesâ Devegketâueve kesâ efueS efvecve ceW mes keâewve mee 
efJekeâuhe šemkeâyeej Deewj mšeš& cesvet iegCe ceW GheueyOe     
veneR nw? 

 (a) Lock the Taskbar/uee@keâ o šemkeâyeej  
 (b) Auto-Hide the Taskbar/Dee@šes-neF[ o šemkeâyeej  
 (c) Disable Taskbar/ef[mesyeue šemkeâyeej  
 (d) Use Small Icons/Ùetpe mceeue Dee@Fkeâeve 

UPPCL (Office Assistant III) 23-09-2018 

Ans : (c) Taskbar Deewj start Menu Øee@hešea ceW keâmšceeFpesMeve 
kesâ efueS ef[mesyeue šemkeâyeej veneR neslee nw~ 
83. Which of the following is NOT a power option? 
 FveceW mes keâewve mee heeJej efJekeâuhe veneR nw? 
 (a) Shutdown / yebo keâjvee (Meš[eGve) 
 (b) Sleep / efveõe (mueerhe) 
 (c) Hibernate / meerlee efveõe (neFyejvesš) 
 (d) Logout / uee@ie DeeGš 

RRB Kolkata Apprentice Engg., 14.10.2001 

UPPCL Accountant 10-02-2018 
Ans :  (d) uee@ieDeeGš keâe DeLe& Fv[ Skeämesme efmemšce neslee nw, 
Fmekeâes otmejs MeyoeW ceW meeFve Dee@heâ Yeer keânles nw~ Ùen hee@Jej Deehmeve 
keâe efJekeâuhe veneR nw~ 
84. _____ a special area of your desktop that keeps 

track of all your running programs and their 
windows, constantly updates itself to show an 
icon for your running program. 

 ______ Deehekesâ [smkeâše@he keâe Skeâ mhesMeue SefjÙee pees 
Deehekesâ meYeer Ûeueves Jeeues Øees«eece Deewj Gvekeâer efJeb[espe 
hej vepej jKelee nw ueieeleej Deheves Ûeueves Jeeues Øees«eece 
kesâ efueS DeeFkeâve efoKeeves kesâ efueS Kego keâes Dehe[sš 
keâjlee nw~ 

 (a) Contrl Panel/kebâš^esue hewveue  
 (b) Taskbar/šemkeâyeej 
 (c) Windows Explorer/efJeb[espe Skeämehueesjj  
 (d) Title Bar/šeFšue yeej 

UPPCL Office Assistant III 17-10-2018 (Morning) 

Ans : (b) [sämkeâše@he kesâ efveÛeues efkeâveejs hej Skeâ heleueer heóer pewmee 
yeekeäme neslee nw efpemekesâ Skeâ Úesj hej mšeš& yešve Deewj otmejs Úesj hej 
IeÌ[er jnlee nw Fmes ner šemkeâ yeej kesâ veece mes peevee peelee nw~ 
85. In windows 7, how many check boxes are 

available under the 'Taskbar' tab in 'Taskbar 
and start Menu Properties' dialogue box? 

 efJeb[espe 7 ceW, ‘šemkeâyeej Deewj mšeš&cesvet Øee@hešeape 
[eÙeuee@ie yee@keäme ceW ‘šemkeâyeej’ šwye kesâ lenle efkeâleves 
Ûeskeâ yee@keäme GheueyOe nw? 

 (a) 4  (b) 2  
 (c) 5  (d) 3 

UPPCL (Office Assistant III) 23-09-2018 

Ans : (a) efJev[espe 7 kesâ Devoj šemkeâyeej kesâ Devleie&le 4 [e@Ùeueeie 
yeekeäme nesles nw~ 
86. In Windows 7, the taskbar lists all the 

programs and files which are______. 

 efJeb[espe 7 ceW, šemkeâyeej Gve meYeer Øees«eece Deesj heâeFume 
keâes metÛeeryeæ keâjlee nw pees nw~ 

 (a) delete/ ef[ueerš (b) open/Deeshesve   
 (c) closed/keäueesp[   (d) moved/cetJ[  

UPPCL (Office Assistant III) 23-09-2018 
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Ans : (b) efJev[espe 7 kesâ šemkeâyeej efuemš ceW Jees meYeer Øees«eece Deewj 
heâeFue Dee@Fkeâve kesâ ™he ceW ØeoefMe&le nesles nw pees Gme meceÙe Kegues    
jnles nw~ 
87. In Windows 10, a menu with 'Taskbar Settings' 

appears when you right-click on _____. 
 efJeb[espe 10 ceW ‘šemkeâyeej mesefšbime’ kesâ meeLe Skeâ cesvet 

efoKeeF& oslee nw peye Deehe jeFš-efkeäuekeâ keâjles nw--- 

 (a) Taskbar/še@mkeâyeej   

 (b) This PC icon/heermeer Dee@Fkeâeve 
 (c) Windows icon/efJeb[espe Dee@Fkeâeve   

 (d) Desktop/[smkeâše@he  
UPPCL (Office Assistant III) 23-09-2018 

Ans : (a) efJev[es 10 Skeâ efmemšce mee@heäšJesÙej nw efpemeceW šemkeâyeej 
mesefšbie kesâ efueS jeFš efkeäuekeâ keâjles nw lees še@mkeâyeej keâe Deehmeve Øeehle 
neslee nw~ 
88. If you have more than one windows open at the 

same time you can switch between them 
immediately by clicking on the _____ icon for 
that window. 

 Ùeefo Deeheves Skeâ ner meceÙe ceW Skeâ mes DeefOekeâ efJeb[es 
Keesue jKeer nQ, lees Deehe Gme efJeb[es kesâ efueS ____ efÛeÖ 
(DeekeâFve) hej efkeäuekeâ keâjkesâ legjble Gvekesâ yeerÛe efmJeÛe 
keâj mekeâles nQ~  

 (a) [smkeâše@he (Desktop)  

 (b) cesvet yeej (Menu bar )   

 (c) šemkeâ yeej (Task bar) 

 (d) Øees«eece efuemš (Program list)   
UPPCL Office Assistant Account 28-8-2018 

Ans : (c) šemkeâyeej «eeefheâkeâue Ùetpej Fvšjhesâme keâe Skeâ Debie nw 
efpemekesâ yengle meejs Jeke&â nw šemkeâyeej DeeFkeâe@ve hej efkeäuekeâ keâjkesâ 
efJev[es mJeerÛe keâj mekeâles nw~ 
89. Which of the following in NOT a process for 

Windows setup? 
 efvecveefueefKele ceW mes keâewve efJeb[espe mesšDehe kesâ efueS Skeâ 

Øeef›eâÙee veneR nw? 
 (a) Offline configuration/DeeheâueeFve keâebøeâeriesMeve  
 (b) Online configuration/Dee@veueeFve   keâebøeâeriesMeve 
 (c) Windows PE/efJeb[espe heer F&  
 (d) Down-level/[eGve uesJeue  

UPPCL (Office Assistant III) 23-09-2018 

Ans : (a) Offline configuration ceW Sample Offline XML 
heâeFue neslee nw pees Install [ejskeäšjer ceW neslee nw~ 
90. Microsoft allows windows users to type file 

names up to _____ characters, including 
spaces. 

 ceeF›eâesmee@heäš efJeb[espe GheÙeesiekeâlee& keâes efjòeâ mLeeve 
meefnle ______mebØeleerkeâeW lekeâ heâeFue veece šeFhe keâjves 
keâer megefJeOee oslee nw~ 

 (a) 255 (b) 55 
 (c) 5 (d) 155 

UPPCL Office Assistant III 24-10-2018 (Evening) 

Ans :  (a) ceeF›eâesmee@heäš efJeb[espe ceW GheÙeesiekeâlee& efjòeâ mLeeve meefnle 
efkeâmeer Yeer heâeFue keâe veece 255 mebØeleerkeâeW lekeâ ner efueKe mekeâlee nw~ 
efceefvecece - 1 
cewefkeämecece - 255 

91. Which option is used to sort the data by name 

in the view menu in windows explorer? 

 efJeb[es Skeämhueesjj ceW ‘JÙet’ cesvet ceW keâewve mee efJekeâuhe veece 
kesâ Devegmeej [sše ›eâceyeæ keâjves kesâ efueS ØeÙeesie efkeâÙee 
peelee nw? 

 (a) Name/vesce  (b) Type/šeFhe  
 (c) Title/šeFšue  (d) Authors/Dee@Leme&  

UPPCL Office Assistant Account 28-8-2018 

Ans : (a) efJev[es Skeämhueesjj heâeFue cewvespej ShueerkesâMeve neslee nw, 
efpemeceW [sše keâes ›eâceyeæ keâjves kesâ efueS vesce efJekeâuhe keâe ØeÙeesie    
keâjles nw~ 
92. Shortcut used to hide all the tabs and go 

directly to the desktop - 
 efkeâme Meeš&keâš keâe Fmlesceeue meYeer šwye efÚheeves Deewj 

[smkeâše@he hej meerOes peeves kesâ efueS efkeâÙee peelee nw? 
 (a) Ctrl window  (b) Windows+Up Arrow 
 (c) Windows + D (d) Windows + K 

RRB Kolkata Apprentice Engg., 14.10.2001 

UPPCL Accountant 10-02-2018 

Ans :  (c) meYeer šwye keâes efÚheeves Deewj [smkeâše@he hej meerOes peeves 
(Windows + D) kesâ efueS efJekeâuhe keâe ØeÙeesie keâjles nw~ 
93. What is the keyboard shortcut for opening a 

new tab in the google chrome web brawser for 
windows? 

 efJeb[espe kesâ efueS ietieue ›eâesce Jesye yeÇeGpej ceW Skeâ veÙee 
šwye Keesueves kesâ efueS keâeryees[& Mee@š&keâš keäÙee nw? 

 (a) Alt + N (b) Ctrl + T 
 (c) Alt + Ctrl + T (d) ALt + T 

UPPCL TG-II 25-01-2019 (Evening) 
Ans :  (b) Ctrl + T Meeš& keâš ‘keâer’ keâe GheÙeesie efJeb[espe kesâ ietieue 
›eâesce Jesye yeÇeGpej ceW Skeâ veÙee šwye Keesueves kesâ efueS efkeâÙee peelee nw~ 
94. Match the following correctly.  

 efvecveefueefKele keâe mener efceueeve keâjW- 
 a) Ctrl + B  i)  Change case of letter  
 b) Ctrl + U ii)  Print     
 c) Ctrl + P   iii)  Make text bold 
 d) Shift + F3 iv)  Underline  
 (a) a-iii, b-iv, c-i, d-ii 
 (b)  a-vi, b-iii, c-ii, d-i  
 (c) a-iii, b-iv, c-ii d-i  
 (d) a-i, b-iv, c-ii, d-iii 

UPPCL (Office Assistant III) 23-09-2018 

Ans : (c) (a) Ctrl + B = Make Text Bold 
 (b) Ctrl + U = Underline 
 (c) Ctrl + P = Print 
 (d) Shift + F3 = Change case of letter 
95. To show the Print Menu, use:  
 efhebÇš cesvet ØeoefMe&le keâjves kesâ efueS, 
 (a) Tab + P  (b) Shift + P  
 (c) Alt + P  (d) Ctrl + P  

UPPCL APS 27-09-2018 (Evening) 

Ans : (d) efkeâmeer Yeer heâeFue keâes efØebš keâjves kesâ efueS Meeš&keâš keâer 
Ctrl + P keâe ØeÙeesie keâjles nw Fmekeâes efnš keâjles ner efØebš [eÙeuee@ie 
yee@keäme ØeoefMe&le nesiee efpemeceW hespe mes mebyebefOele mesefšbie keâjkesâ hespe keâes 
efØebš keâj mekeâles nQ~ 
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96. What happens when we press window + E? 

 peye nce Windows + E oyeeles nQ, lees keäÙee nesiee? 
 (a) heâeFue yebo nes peeSieer~ 
 (b) Windows DevegØeÙeesie (SefhuekesâMeve) yebo nes peeSiee~ 
 (c) heâeFue Skeämehueesjj Kegue peeSiee~ 
 (d) Fbšjvesš yeÇeGpej Kegue peeSiee~ 

UPPCL Office Assistant III 24-10-2018 (Mor.) 

Ans :  (c) peye nce efJev[es (efmemšce meeheäšJesÙej) + E oyeeles nw~ lees 
heâeFue Skeämehueesjj Kegue peeÙesiee~ 
97. Which of the following options best describes 

the truth of the following statement. 

 (i)  The windows taskbar usually appears as a 
horizontalbar at the bottom of the screen. 

 (ii)  The window 10 taskbar has a search box 
that can be used to browse both the 
computer and the web. 

 efvecve ceW mes keâewve mee efJekeâuhe efvecve keâLeveeW keâer melÙelee 
keâe meyemes DeÛÚe JeCe&ve keâjlee nQ? 

 (i)  efJeb[espe šemkeâyeej Deeceleewj hej m›eâerve kesâ veerÛes Skeâ 
#eweflepeerÙe heóer kesâ ™he ceW efoKeeF& osleer nw~ 

 (ii)  efJeb[espe 10 šemkeâyeej ceW Skeâ meÛe& yee@keäme neslee nw 
efpemekeâe GheÙeesie keâchÙetšj Deewj Jesye oesveeW keâes 
yeÇeG]pe keâjves kesâ efueS efkeâÙee pee mekeâlee nw~ 

 (a) (i) melÙe, (ii) ieuele (b) (i) ieuele, (ii) ieuele 
 (c) (i) melÙe, (ii) melÙe (d) (i) ieuele, (ii) melÙe 

UPPCL (TG-II) 24-01-2019 (Morning) 
Ans :  (c) Ghejesòeâ ceW (i) Deewj (ii) efJekeâuhe melÙe nw, efJe[eWpe 
šemkeâyeej Deece leewj hej m›eâerve kesâ veerÛes Skeâ #eweflepe heóer kesâ ™he ceW 
efoKeeF& osleer nw peyeefkeâ efJeb[espe 10 keâe šemkeâyeej GheÙeesieer GhekeâjCe 
neslee nw~ Fmemes keâchÙetšj Je Jesye oesveeW yeÇeGpe keâj mekeâles nw~ 
98. By December 2018, the most recent verson of 

Microsoft windows is _____ and it was 
released. 

 efomecyej 2018 lekeâ, ceeF›eâesmee@heäš efJeb[espe keâe meyemes 
neue keâe mebmkeâjCe _______ nw Deewj Fmes _______ ceW 
peejer efkeâÙee ieÙee Lee~ 

 (a) efJeb[espe 10, 2017 (b) efJeb[espe 8, 2016 
 (c) efJeb[espe 10, 2015 (d) efJeb[espe 7, 2015 

UPPCL (TG-II) 24-01-2019 (Morning) 
Ans :(c) efJeb[espe 10 ceeF›eâesmee@heäš keâe uesšsmš Jepe&ve nw Ùen efJeb[espe 
8.1 keâe Dehe«es[s[ Jepe&ve nw efpemeceW veJeervelece megefJeOeeSb Øeoeve keâer ieÙeer 
nw~ Fmes ceeF›eâesmee@heäš 29 pegueeF& 2015 keâes ueebÛe efkeâÙee Lee~ 
99. What is started by pressing ctrl + alt + Delete 

in windows 7? 

 Windows 7 ceW Ctrl + Alt + Delete oyeeves mes keäÙee 
DeejbYe neslee nw? 

 (a) efveÙeb$eCe keâ#e (Control Panel) 

 (b) keâeÙe& ØeyebOekeâ (Task Manager) 
 (c) ceeF& keâchÙetšj (My Computer) 
 (d) efJeb[espe Skeämehueesjj (Windows Explorer) 

UPPCL Office Assistant III 17-10-2018 (Morning) 

Ans :  (b) [smkeâše@he kesâ veerÛes efkeâveejs hej Skeâ heleueer heóer pewmee 
yee@keäme neslee nw efpemekesâ Skeâ Úesj hej mšeš& yešve leLee otmejs Úesj hej 
IeÌ[er jnlee nw Fmes šemkeâyeej veece mes peevee peelee nw~  
šemkeâ ceQvespej Skeâ efJeb[espe Ùegefšefuešer Øees«eece Ùen Deehekesâ kebâhÙetšj hej 
Jele&ceeve ceW Ûeue jns Øeesmesme leLee Øees«eece keâes efoKeelee nw~ efJeb[espe 7 ceW 
Meeš&keâš ‘keâer’ Ctrl + Alt + Delete keâes Øesme keâjkesâ Deeshesve     
keâjles nw~ 
100. efJeb[espe jve/meÛe& yee@keäme kesâ ceeOÙece mes ceeF›eâesmee@heäš 

hee@Jej hee@Fbš SefhuekesâMeve keâes Keesueves kesâ efueS 
efvecveefueefKele ceW mes keâewve mee efve<heeove ÙeesiÙe ]heâeFueeW keâe 
GheÙeesie efkeâÙee peelee nw? 

 (a) Powerpnt.exe (b) Ppoint.exe 
 (c) MSPowerpoint.exe (d) Powerpoint.exe 

UPPCL TG-II 25-01-2019 (Evening) 
Ans :  (a) efJeb[espe jve/meÛe& yee@keäme kesâ Éeje hee@Jej hJeeFvš Deeshessve 
keâjves kesâ efueS mšeš& yešve hej efkeäuekeâ keâjWies efpememes meÛe& Jee@keäme ueeBÛe 
nesiee GmeceW Powerpnt.exe šeFhe keâjkesâ Sbšj yešve oyeeÙeWies efpememes 
hee@Jej hJeeFbš Øees«eece Deeshesve nes peeÙesiee~ 
101. Which of the following is not the option in the 

screensaver setting dialog box? 

 m›eâervemesJej mesefšbie [eÙeuee@ie yee@keäme ceW efvecveefueefKele ceW 
mes keâewve mee efJekeâuhe veneR nw? 

 (a) meke&âume  (b) 3D šskeämš  
 (c) efjyevme  (d) efcemšerheâeF&  

UPPCL Office Assistant Account 28-8-2018 

Ans : (a) m›eâerve mesJej mesefšbie [eÙeuee@ie yee@keäme keâF& efJekeâuhe 
GheefmLele nesles nw hejvleg FmeceW meke&âume keâe efJekeâuhe veneR neslee nw~ 
peyeefkeâ DevÙe meYeer efJekeâuhe GheefmLele nesles nw~ 
102.  Which of the following is an open source 

desktop operating system? 

  efvecveefueefKele ceW mes Skeâ keâewve Deeshesve meesme& [smkeâšehe 
Dee@hejsefšbie efmemšce nw? 

 (a) Windows Vista (b) MS-DOS  
 (c) Windows XP (d) Ubuntu 

VSSC TA (CS) 25.02.2018 
Ans. (d) : Ubuntu Skeâ Deeshesve meesme& mee@heäšJesÙej leLee DevÙe 
mee@heäšJesÙej hes[s[ Jepe&ve mee@heäšJesÙej nw~  
103. Microsoft Windows is a/an 
 ceeF›eâesmee@heäš efJev[espe nw, Skeâ– 
 (a) Word–processing program 

  Meyo ØemebmkeâjCe Øees«eece 
 (b) Database program/[ešeyesme Øees«eece 
 (c) Operating system/Dee@hejseEšie efmemšce 
 (d) Graphics program/«eeefheâkeäme keâeÙe&›eâce 
Ans : (c) ceeF›eâesmeeheäš efJeC[espe Skeâ Dee@hejsefšbie efmemšce (OS) 
mee@HeäšJesÙej nw~ Fmekeâe efJekeâeme ceeF›eâesmeeheäš keâeheexjsMeve Éeje efkeâÙee 
ieÙee nw~ ceeF›eâesmee@heäš efJeC[espe keâchÙetšj ne[&JesÙej Deewj ‘meeHeäšJesÙej’ 
mebmeeOevees keâe ØeyebOeve keâjlee nw Deewj keâchÙetšj Øees«eecees kesâ efueS 
meeceevÙe mesJeeSB Øeoeve keâjlee nw~  
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104. Which of the following software is generally 

used for managing large number of activities of 
a civil engineering project?  

 FveceW mes efkeâme mee@heäšJesÙej keâe Fmlesceeue Skeâ efmeefJeue 
DeefYeÙeeb$ekeâerÙe heefjÙeespevee keâer yeÌ[er mebKÙee ceW 
ieefleefJeefOeÙeeW kesâ ØeyevOeve nsleg efkeâÙee peelee nw? 

 (a) MS Eng (b) MS Project 
 (c) SQL Project (d) d Base Project 
Ans : (b) MS Project (Microsoft Project) Skeâ Øeespeskeäš 
ØeyevOeve mee@heäšJesÙej nw~ Fmekeâe efJekeâeme Microsoft Company Éeje 
efkeâÙee ieÙee~ efmeefJeue FbpeerefveÙeeEjie ceW Fmekeâe ØeÙeesie Ùeespevee ØeyevOekeâ 
Éeje efkeâmeer heefjÙeespevee keâe hueeeEveie keâjves, Øeieefle keâe efvejer#eCe keâjves 
leLee yepeš keâe ØeyevOeve Deeefo keâjves ceW efkeâÙee peelee nw~ 
105. What are .bas, .doc and .html examples of? 
 .bas, .doc Je .html efkeâmekesâ GoenjCe nQ? 
 (a) Extensions/SkeämešWMevedme (b) Domains/[escesvedme 
 (c) Database/[ešeyesme (d) Protocols/Øeesšeskeâe@ume 
Ans. (a) : .bas, .doc Je .html meYeer heâeFue SkeämešWMevme kesâ  
GoenjCe nQ~ 
106. Which of the following is a real-time operating 

system? 
 efvecveefueefKele ceW mes keâewve-mee jerÙeue šeFce Dee@hejsefšbie 

efmemšce nw? 
 (a) MS-Windows/Sce.Sme. efJev[espe 
 (b) Linux/ueeFvekeäme/efuevekeäme 
 (c) Widnows CE/efJev[espe meer.F&. 
 (d) IOS/DeeF&.Dees.Sme. 

RRB JE 04.09.2015 SHIFT : II 
Ans : (c) efpemekeâe hetCe& ¤he Fcey[s[ keâe@chewkeäš nw Ùen ceeF›eâesmee@Heäš 
Éeje efJekeâefmele Dee@hejsefšbie efmemšce nw~ 
107. Which of the following is a system software? 
 efvecve ceW mes keâewve mee ‘efmemšce mee@heäšJesÙej ’ nw? 

 (a) Operating system/Dee@hejsefšbie efmemšce 
 (b) Word Processor/Je[& Øeesmesmej 
 (c) Spreadsheet/mØes[Meerš 
 (d) Database Management System/[sšeyesme ØeyebOeve 

ØeCeeueer 
RRB JE 04.09.2015 SHIFT : II 

Ans : (a) Øees«eeceeW keâe mecetn, pees keâchÙetšj efmemšce kesâ cetueYetle 
keâeÙeeX keâes mechevve keâjves leLee GvnW keâeÙe& keâjves kesâ ueeÙekeâ yeveeS jKeves 
kesâ efueÙes lewÙeej efkeâÙes peeles nQ, efmemšce mee@heäšJesÙej keânueeles nQ~ Ùen 
cegKÙele: oes Øekeâej kesâ nesles nQ~ henuee Dee@hejsefšbie efmemšce leLee otmeje 
ueQiJespe š^ebmeuesšj~ 
108.  Which one of the following is not a real time 

operating system?/efvecveefueefKele ceW mes keâewve-mee 
efjÙeue šeFce Dee@hejsefšbie efmemšce veneR nw? 

 (a) VxWorks/Vx Jeke&âme 
 (b) Windows CE/efJeb[espe meerF&  
 (c) Palm OS/heece Dees.Sme. 
 (d) Micrium µC/OS-II, III/ceeFef›eâÙece µC/OS-II, III 

MP Vyapam (Sub-Engineering)  

01.09.2018 (SHIFT I) 

Ans. (c) : heece Dees.Sme. nw[ nwu[ ef[JeeFme leLee mceeš& heâesve kesâ 
efueS Skeâ ØeÛeeueve leb$e nw pees efkeâ heece Éeje yeveeÙes ieÙes ef[JeeFmeeW ceW 
ØeÙegòeâ neslee nw~  
109. MS-Windows operating system is– 
 Sce.Sme. efJeC[espe Dee@hejsefšbie efmemšce nw–  
 (a) Case sensitive/kesâme meWefmeefšJe 
 (b) Processor-dependent/Øeesmesmej ef[heeW[Wš 
 (c) Developed marketed, and sold by Intel/ 
  yeepeej Éeje efJekeâefmele Deewj Fvešsue Éeje yesÛee ieÙee 
 (d) A metafamily of graphical operating systems 
  «eeefheâkeâue Dee@hejsefšbie efmemšce keâer cesšeheefjJeej  

RRB JE 04.09.2015 SHIFT : II 
Ans : (d) ceeF›eâesmee@heäš efJeC[espe Skeâue GheÙeesiekeâlee& kesâ efueÙes 
yeveeÙee ieÙee 32 efyeš ceušer šeefmkebâie Dee@hejsefšbie mee@heäšJesÙej nw~ Ùen 
Ùetpej Fbšjhesâme (GUI) leLee «eeefheâkeâue DeeFkeâve kesâ ØeÙeesie mes 
megefJeOeepevekeâ Øees«eece ef›eâÙeevJeÙeve, GheÙeesiekeâlee& leLee keâchÙetšj kesâ yeerÛe 
yesnlej mecevJeÙe leLee ceušerceeref[Ùee Deeefo keâer megefJeOee Øeoeve keâjlee nw~ 
110. Which of the following statements about 

Windows NT is not correct? 
 efvecveefueefKele ceW mes keâewve mee keâLeve efJeC[espe Svešer kesâ 

yeejs ceW melÙe veneR nw? 
 (a) It is multi-user operating system 
  Ùen yengGheÙeesiekeâlee& efmemšce nw 
 (b) It is processor-independent 
  Ùen Øeesmesmej Fbef[heW[sš nw 
 (c) It is multi-processing operating system 
  Ùen yeng Øeesmesefmebie mebÛeeueve leb$e nw 
 (d) It does not support graphical user interface 
  Ùen «eeheâ kesâ efueS Ùetpej Fbšjhesâpe keâe meheesš& veneR  

keâjlee nw 
RRB JE 04.09.2015 SHIFT : II 

Ans : (d) efJeC[espe Sve.šer. ceeF›eâesmee@heäš Éeje yeveeÙee ieÙee 
Dee@hejsefšbie efmemšce nw~ Fmekeâe henuee Jepe&ve 1993 ceW efjueerpe ngDee 
Lee~ Fmekeâer meyemes yeÌ[er yeele Ùen nw efkeâ Ùen «ee@efHeâkeâue Ùetpej Fbšjhesâme 
(GUI) leLee «eeefheâkeâue DeeFkeâve keâer megefJeOee veneR oslee nw~ 
111. Which of the following is a real-time operating 

system? 
 efvecveefueefKele ceW mes keâewve efjÙeue šeFce keâe Dee@hejsefšbie 

efmemšce nw– 
 (a) Mac OS X (b) Linux 
 (c) Windows 7 (d) Windows CE 

RRB JE 26.08.2015 (SHIFT : I) 

Ans : (d) efJeb[espe Fcye[s[ keâebchewkeäš (Windows CE) Skeâ efjÙeue 
šeFce Deehejsefšbie efmemšce neslee nw~  
112. Which of the following doesn't support 

WYSIWYG (what you see is what you get) 

display facility for documents? 

 omleeJespeeW keâes Øeoe|Mele keâjves ceW keâewve WYSIWYG 
(Deehe keäÙee osKe jns nQ, Deehekeâes keäÙee efceuesiee) keâe 
meceLe&ve veneR keâjlee nw~ 

 (a) MS-Word/SceSme-Je[& 
 (b) Latex Editor/uesšskeäme Sef[šj 
 (c) NotePad/veesš hew[ 
 (d) WordPad/Je[& hew[ 

RRB SSE 03.09.2015 (SHIFT : I) 
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Ans : (b) omleeJespeeW keâes Øeoe|Mele keâjves ceW uesšskeäme Sef[šj 
(mecheeokeâ) efJepeerefJeie keâe meceLe&ve veneR keâjlee nw~ osKees mees heeDees Ùee 
efJepeereEJeie (Deb«espeer SWYSIWYG) DeefYekeâueve ceW, efkeâmeer Ssmeer 
ØeCeeueer keâes keâne peelee nw, efpemeceW, pees mecheeokeâeW Deewj efvecee&leeDeeW keâes 
efvecee&Ce keâjles meceÙe m›eâerve hej efoKeelee nw~ 
113. Windows 7 is a ............. 
 Windows 7 nw Skeâ– 
 (a) Real time operating system 
  efjÙeue šeF&ce Deehejsefšbie efmemšce 
 (b) Multi-user operating system 
  ceušer Ùetpej Dee@hejsefšbie efmemšce 
 (c) Multi-tasking operating system 
  ceušer šeefmkebâie Dee@hejsefšbie efmemšce 
 (d) Distributed operating system 
  efJeleefjle Deehejsefšbie efmemšce 
Ans : (c) efJeb[espe 7 ceeF›eâesmee@heäš kebâheveer Éeje peejer efkeâÙee ieÙee 
ceušer šeefmkebâie Deehejsefšbie efmemšce nw Fmes ceeF›eâesmee@heäš keâcheveer Éeje 
2009 ceW peejer efkeâÙee ieÙee~ 
114. Which of the following programs is essential 

for the functioning of a computer system? 
keâchÙetšj leb$e kesâ keâeÙe& keâjves kesâ efueS efvecveefueefKele ceW mes 
keâewve mee Øees«eece DeefveJeeÙe& nw? 

 (a) Operating system/ØeÛeeueve leb$e 
 (b) System software/efmemšce mee@heäšJesÙej 
 (c) MS Word/MS Je[& 
 (d) MS Excel/MS Skeämeue 

(UPPCL RO/ARO-2014) 

Ans : (a) keâchÙetšj leb$e kesâ keâeÙe& keâjves kesâ efueS ØeÛeeueve leb$e 
(Operating system) Øees«eece DeefveJeeÙe& neslee nw~ ØeÛeeueve leb$e kesâ 
cegKÙe leerve keâeÙe& nesles nw~ 
(i) keâchÙetšj kesâ mebmeeOeveeW keâe ØeyebOeve pewmes CPU, cesceesjer ef[mkeâ 

[^eFJe leLee efØebšj 
(ii) Ùetpej FbšjHesâme mLeeefhele keâjvee  
(iii) Execute leLee SefhuekesâMeve mee@HeäšJesÙej keâes mesJeeSB Øeoeve keâjvee nw~ 

115. Which of the following is/are example(s) of 

operating system (s) ? 
 efvecveefueefKele cebs mes keâewve-mee/mes Dee@hejsefšbie efmemšce keâe/ 

kesâ GoenjCe nw? 
(UPPCL TG2 Re-exam 16-10-2016) 

 (a) DOS (b) OS/2 
 (c) Unix (d) All of these/FveceW mes meYeer 

Ans : (d) DOS, OS/2 leLee Unix leerveeW Deehejsefšbie efmemšce kesâ 
GoenjCe nQ~ Dee@hejsefšbie efmemšce Øees«eeceeW keâe mesš neslee pees keâchÙetšj 
kesâ mebmeeOeveeW keâes ØeyebefOele keâjves kesâ efueS ef[peeFve efkeâÙee peelee nw~  
116.  Which of the following is not Operating  

  System   

  efvecveefueefKele ceW mes keâewve-mee Skeâ Dee@hejsefšbie 
 efmemšce veneR nw? 

 (a) Windows Vista/ efJeb[espe efJemše 
 (b) Linux/ueeÙevekeäme 
 (c) Microsoft office/ceeF›eâesmee@heäš Dee@efheâme 
 (d) Apple's Mac OS/Shheue keâe cewkeâ DeesSme 

(SSC 10+2 CHSL 08.01.17, 4.15 pm) 

Ans : (c) Dee@hejsefšbie efmemšce Øees«eeceeW keâe Jen mecetn nw, pees keâchÙetšj 
efmemšce leLee Gmekesâ efJeefYeVe mebmeeOeveeW kesâ keâeÙeeX keâes efveÙebef$ele keâjlee nw 
leLee ne[&JesÙej, ShueerkesâMeve mee@heäšJesÙej leLee GheÙeesiekeâlee& kesâ yeerÛe 
mebyebOe mLeeefhele keâjlee nw~ Fmekesâ cegKÙe keâeÙe& nw- (1) keâchÙetšj Ûeeuet 
efkeâÙes peeves hej mee@heäšJesÙej keâes efÉleerÙekeâ cesceesjer mes ueskeâj ØeeLeefcekeâ 
cesceesjer ceW [euevee leLee kegâÚ cetueYetle ef›eâÙeeSb mJele: ØeejcYe keâjvee~ 
(2) cesceesjer Deewj heâeFue ØeyebOeve keâjvee (3) ne[&JesÙej SJeb mee@heäšJesÙej 
mes mebyebefOele efJeefYeVe oes<eeW (errors) keâes Fbefiele keâjvee Deeefo~ Fmekesâ 
GoenjCe nw–efJeb[eWpe efJemše, ueeÙevekeäme, Shheue keâe cewkeâ DeesSme Deeefo 
peyeefkeâ ceeF›eâesmeeheäš Deeefheâme Skeâ ShueerkesâMeve mee@HeäšJesÙej nw~ 
117. Which among them is not an example of mobile 

operating system? 
 FveceW mes keâewve Skeâ ceesyeeFue Dee@hejsefšbie efmemšce 

(ØeÛeeueve leb$e) keâe GoenjCe veneR nw? 
(UPPCL TG2 11-11-2016) 

 (a) Android/Sb[^eF[ (b) Bada/yee[e 
 (c) Fedora/Hesâ[esje (d) Symbian/efmeefcyeÙeve 
Ans : (c) Sb[^eF[, yee[e leLee efmeefcyeÙeve ceesyeeFue Dee@hejsefšbie 
efmemšce kesâ GoenjCe nQ peyeefkeâ Hesâ[esje keâchÙetšj Dee@hejsefšbie 
efmemšce nw~ 
118. Which of the following function(s) is/are 

provided by operating system? 
 ØeÛeeueve leb$e Éeje efvecveefueefKele ceW mes keâewve mee/mes keâeÙe& 

efkeâÙee peelee nw/efkeâS peeles nQ? 
 (a) Process management/Øe›eâce ØeyebOeve 
 (b) Security management/megj#ee ØeyevOeve 
 (c) File management/heâeFue ØeyevOeve 
 (d) All of these/FveceW mes meYeer 

(UPPCL RO/ARO-2014) 

Ans : (d) Dee@hejsefšbie efmemšce kesâ ØecegKe keâeÙe& nw– 
1. Øe›eâce ØebyeOeve 2. megj#ee ØeyebOeve  
3. HeâeFue ØeyebOeve  
119. In which of the following categories of the 

operating system the underlying hardware 
provides more than one processor? 

 Deehejsefšbie efmemšce kesâ efkeâme Jeie& ceW ne[&JesÙej Skeâ mes 
DeefOekeâ Øeesmesmej jKelee nw? 

 (a) Multitasking/ceušeršeefmkebâie 
 (b) Multiprocessing/ceušer Øeesmesefmebie 
 (c) Multiprogramming/ceušer Øees«eeefcebie 
 (d) Multithreading/ceušer LeÇsef[bie 

BSNL JE-2012 
Ans : (b)  
(1) ceušer Øeesmesefmebie-efkeâmeer Skeâ keâchÙetšj hej Skeâ meeLe oes Ùee oes 

mes DeefOekeâ Øeef›eâÙee meeLe-meeLe Ûeueeves keâer efJeefOe~ 
(2) ceušer Øees«eeefcebie-meeceeveevlej ØemebmkeâjCe (Parallel 

Processing) Øeef›eâÙee efpemeces efJeefYeVe keâeÙe&›eâceeW keâes Skeâ ner 
Øeesmesmej mes efve<heeefole efkeâÙee peelee nw~ 

(3) yewÛe Øeesmesefmebie-Skeâ meeLe meeceevÙe Skeâ mes DeefOekeâ heâeFueeW keâes 
Øeesmesme keâjves keâer Skeâ Øeef›eâÙee~ 

120. What is Window Explorer? 
 efJeb[es Skeämehueesjj keäÙee nw? 

 (a) Skeâ [^eFJe (b) Skeâ heermeer 
 (c) Skeâ Jesye yeÇeGpej (d) Skeâ vesšJeke&â 
 (e) Skeâ HeâeFue cewvespej 

(BOB (Clerk) 2011) 
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Ans. (e) efJeb[espe Skeämehueesjj Skeâ «eeefheâkeâue HeâeFue cewvespej nw pees 
keâchÙetšj ceW efmLele [^eFJme Heâesu[me& Deewj HeâeFue keâe nwjsefškeâue  
mš^keäÛej ØeoefMe&le keâjlee nw leLee keâchÙetšj ceW [^eFJme uewšme& kesâ ™he ceW 
cewhe keâer ieF& vesšJeke&â [^eFJme keâes Yeer ØeoefMe&le keâjlee nw~ Fmekeâe ØeÙeesie 
keâjkesâ nce HeâeFue Deewj Heâesu[me& keâes keâe@heer, cetJe, efjvesce Deewj meÛe& keâj 
mekeâles nw~ Fmekesâ Éeje nce efkeâmeer Yeer HeâeFue keâes efceševes, keâe@heer keâjkesâ, 
Heäuee@heer Heâe@ces&š keâjves Deeefo keâe keâeÙe& Yeer keâj mekeâles nw~ Ùen Skeâ 
Ùetefšefuešer mee@HeäšJesÙej kesâ ™he ceW keâeÙe& keâjlee nw~ 

  II.  MS-Word 
 

121.  What is the shortcut key is used to subscript 
the characters in MS-Word? 

  SceSme Je[& ceW De#ejeWb keâes meyeefm›eâhš keâjves kesâ efueS 
efkeâme Meeš&keâš kegbâpeer keâe GheÙeesie efkeâÙee peelee nw? 

 (a) Ctrl + = 
 (b) Alt + Ctrl + Shift + =  
 (c) Ctrl + Shift + =    
 (d) Ctrl + R 

RRB JE IT 30.8.2019 (Shift-II) 

Ans. (a) : ceeF›eâesmee@Heäš Je[& ceW, De#ejeW keâes meyeefm›eâhš keâjves kesâ 
efueS keâeryees[& Meeš&keâš 'Ctrl + =' keâe GheÙeesie keâjles nw~  

122.  What is the shortcut key to open the 'Insert 
Hyperlink' dialog box in MS-Word? 

  SceSme Je[& ceW 'Insert Hyperlink' [eÙeuee@ie yee@keäme 
Keesueves keâer Meeš&keâš kegbâpeer keäÙee nw? 

 (a) Ctrl + K (b) Ctrl + Z  
 (c) Ctrl + H (d) Ctrl + L 

RRB JE IT 30.8.2019 (Shift-II) 

Ans. (a) : ceeF›eâesmee@Heäš Je[& ceW 'Insert Hyperlink' [eÙeuee@ie 
yee@keäme keâe keâeryees[& Mee@š&keâš Ctrl + K neslee nw~ 
Ctrl + Z– Ùetpeme&& keâes neue ner ceW keâer ieF& ieefleefJeefOeÙeeW keâes henues 
pewmeer keâjves keâer Devegceefle oslee nw~ 
Ctrl + H– ceeF›eâesmee@Heäš Je[& ceW HeâeFb[ Sb[ efjhuesme [eÙeuee@ie 
yee@keäme Keesueves kesâ efueS GheÙeesie efkeâÙee peelee nw~  
123.  What is the shortcut key for manual line break 

in MS-Word? 

  SceSme Je[& ceW cewvÙetDeue ueeFve yeÇskeâ kesâ efueS Meeš&keâš 
kegbâpeer keäÙee n?w 

 (a) Ctrl + Enter (b) Alt + Enter  
 (c) Shift + Enter (d) Space + Enter 

RRB JE IT 30.8.2019 (Shift-II) 

Ans. (c) : ceeF›eâesmee@heäš Je[& ceW cewvÙetDeue ueeFve yeÇskeâ kesâ efueS 
keâeryees[& Meeš&keâš (Shift + Enter) nw~ Ùen Ùetpeme& keâes veÙee hewje«eeHeâ 
yeveeS efyevee Skeâ veF& ueeFve Meg® keâjves keâer Devegceefle oslee nw~  

124. Which of the following is/are function of MS 

Word Software? 

 I.  Creating, editing, saving and printing 

documents 

 II.  Copying, pasting, moving and deleting text 

within a document 

 III. Creating and editing tables 
 FveceW mes keâewve mee HebâkeäMeve MS Je[& mee@HeäšJesÙej keâe/kesâ 

cenòJehetCe& HebâkeäMeve nw/nQ? 

 I.  [e@keäÙetceWš keâer jÛevee keâjvee, Sef[š keâjvee, mesJe 
keâjvee Deewj efØebš keâjvee 

 II.  [e@keäÙetceWš kesâ Deboj šskeämš keâes keâe@heer keâjvee, hesmš 
keâjvee, cetJe Deewj ef[ueerš keâjvee 

 III.  šsyeume keâer jÛevee Deewj Sef[efšbie keâjvee 
 (a) I, II and III/ I, II Deewj III 
 (b) III only/kesâJeue III 
 (c) II only/kesâJeue II 
 (d) I only/kesâJeue I 

RRB Kolkata Apprentice Engg., 14.10.2001 

UPPCL JE 2019 (Batch-02) 
Ans: (a) [ekeäÙetceWš keâer jÛevee keâjvee, Sef[š keâjvee, mesJe keâjvee, 
efØebš keâjvee, [ekeäÙetceWš kesâ Deboj šskeämš keâes keâe@heer keâjvee, hesmš 
keâjvee, cetJe keâjvee, ef[ueerš keâjvee, šsyeume keâer jÛevee Deewj Sef[efšbie 
keâjvee Ùes meYeer Sce.Sme. Je[& mee@heäšJesÙej kesâ cenlJehetCe& heâkeäMeve nw~ 
125. Which is a popular software used primarily for 

creating documents such as letters, brochures, 
learning activities, tests, quizzes and students' 
homework assignments? 

 efÛeúer, efJeJejefCekeâe, efMe#eCe ieefleefJeefOeÙeeb, hejer#ee, 
ØeMveesòejer Deewj Úe$eeW kesâ nesceJeke&â DemeeFvceWš pewmes 
[e@keäÙetceWš keâes yeveeves kesâ efueS cegKÙe ™he mes keâewve mee 
Skeâ ueeskeâefØeÙe mee@HeäšJesÙej keâe Fmlesceeue efkeâÙee peelee nw? 

 (a) Paint/heWš 

 (b) MS Word/MS Je[&  
 (c) MS Access/MS Sskeämesme 
 (d) Calculator/kewâuekegâuesšj 

UPPCL JE 31-01-2019 (Batch-02) 

Ans: (b) ceeF›eâesmee@heäš Je[& Skeâ Ssmee ueeskeâefØeÙe mee@heäšJesÙej nw 
efpemekeâe Fmlesceeue, efÛeúer, efJeJejefCekeâe, efMe#eCe ieefleefJeefOeÙee, hejer#ee, 
ØeMveesòejer Deewj Úe$eeW kesâ nesceJeke&â DemeeFvcebsš pewmes Deeefo [e@keäÙetceWš keâes 
yeveeves kesâ efueS efkeâÙee peelee nw~ 
126. Multimedia software usually do not 

incorporate ________. 
 ceušerceeref[Ùee mee@heäšJesÙej meeceevÙele: ________ keâes 

meefcceefuele veneR keâjles nQ~ 
 (a) Word document/Je[& [e@keäÙetceWš 
 (b) Sound/OJeefve 
 (c) Images/efÛe$e 
 (d) Video sequence/Jeeref[Ùees meerkeäJeWme 

UPPCL ARO-18.02.2018  

 Ans. (a) : ceušerceeref[Ùee mee@heäšJesÙej meeceevÙele: Je[& [ekeäÙetceWš keâes 
meefcceefuele veneR keâjlee nw keäÙeeWefkeâ Je[& [ekeäÙetceWš cebs šskeämš keâes efueKee 
peelee nw peyeefkeâ ceušerceeref[Ùee cebs šskeämš [ekeäÙetceWš keâer keâesF& 
DeeJeMÙekeâlee veneR nesleer nw~  
127. Which among the following is not a tool for 

analysing spreadsheets? 

 mhesÇ[Meeršdme kesâ efJeMues<eCe kesâ efueS efvecve cebs mes keâewve-mee 
GhekeâjCe veneR nw? 

 (a) Mail merge/cesue cepe& 
 (b) What-if analysis/Jneš-Fheâ Sveeefueefmeme  
 (c) Goal seeking/ue#Ùe keâer leueeMe 
 (d) Sorting/ÚšeF& 

UPPCL ARO-18.02.2018  
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 Ans. (a) : cesue cepe& Sce. Sme. Je[& keâer cenlJehetCe& megefJeOee nw 
efpemekesâ Éeje Deehe Skeâ ner he$e, Deveskeâ JÙeefòeâÙeeW keâes Yespe mekeâles nw~  
128.  In case of Title Case:- 

  Meer<e&keâ (šeFšue) kesâme kesâ ceeceues ceW:- 
 (a) Every letter is converted to uppercase 
  ØelÙeskeâ De#ej Dehejkesâme ceW keâveJeš& efkeâÙee peelee nw 
 (b) Every word in a sentence is capitalized 

  Skeâ JeekeäÙe ceW nj Meyo kewâefhešue efkeâÙee peelee nw  
 (c) Every word in the beginning of sentence is 

capitalized/JeekeäÙe keâer Meg®Deele ceW ØelÙeskeâ Meyo keâes 
kewâefhešue efkeâÙee peelee nw 

 (d) Lowercase is converted to uppercase and vice 

versa/ueesDejkesâme keâes Dehejkesâme Deewj Fmeer kesâ efJehejerle ceW 
yeouee efkeâÙee peelee nw 

UPPCL Asst. Accountant Eaxm-09.02.2018  

 Ans. (b) : šeFšue kesâme ceW JeekeäÙe keâe ØelÙeskeâ Meyo keâe ØeLece De#ej 
kewâefhešue neslee nw~ 
129. How do we use the mail merge option in 

Microsoft word? 

 ceeF›eâesmee@heäš Je[& ceW nce cesue cepe& efJekeâuhe keâe GheÙeesie 
efkeâme efueS keâjles nQ? 

 (a) keâF& F&-cesume keâes Deeheme ceW peesÌ[ves kesâ efueS  
 (b) cesue kesâ Deueie-Deueie hewje«eeheäme keâes Deeheme ceW peesÌ[ves kesâ 

efueS  
 (c) ceeF›eâesmee@heäš Je[& Deewj DeeGšuegkeâ kesâ yeerÛe še@ieue keâjves 

kesâ efueS  
 (d) meceeve kebâšWš keâes keâF& cesume hej Skeâ meeLe Yespeves kesâ 

efueS  
UPPCL (Ste.) 28-08-2018 (Morning) 

Ans : (d) ceeF›eâesmee@heäš Je[& ceW nce cesue cepe& keâe GheÙeesie meceeve 
kebâšsš keâes keâF& cesume (mails) hej Yespeves kesâ efueS keâjles nw~ 
130. In the RUN command dialog box, will the____ 

command start the microsoft word application 
program? 

RUN keâceeb[ [eÙeuee@ie yee@keäme ceW, _____  keâceeb[ 
Microsoft Word DevegØeÙeesie ›eâceeosMe (ShueerkesâMeve 
Øees«eece) DeejbYe keâj osiee? 

 (a) word.exe (b) winword.exe 
 (c) microword.exe (d) msword.exe 

UPPCL Office Assistant III 17-10-2018 (Morning) 

Ans :  (b) ceeF›eâesmee@heäš Dee@efheâme ceW ceeF›eâesmee@heäš Je[& keâes Deeshesve 
keâjves kesâ efueS keâceeb[ winword.exe keâe ØeÙeesie keâjles nw~ 
131. The default Zoom level in Word is set at 

  Je[& cebs ef[]heâeuš pet]ce keâe mlej efkeâleves hej mesš jnlee nw– 
 (a) 0% (b) 125%  
 (c) 100% (d) 1% 

UPPCL ARO-18.02.2018   

 Ans. (c) : MS Word cebs ef[heâeuš petce keâe mlej 100 ØeefleMele 
neslee nw DeeJeMÙekeâlee Devegmeej Fmes yeouee pee mekeâlee nw~  
132. Which of the following is not in–built feature of 

MS Word? 

  efvecve cebs mes keâewve-meer SceSme Je[& keâer Debleefve&efnle megefJeOee 
veneR nw? 

 (a) Live Stream/ueeFJe mš^erce 
 (b) Spell Check/mhesue Ûeskeâ  
 (c) Thesaurus/MeyokeâesMe 
 (d) Translate/DevegJeeo 

UPPCL Stenographer Exam-18.02.2018  

 Ans. (a) : mš^erefcebie Fbšjvesš mes [sše keâes meerOes GheÙeesiekeâlee& kesâ 
keâchÙetšj Ùee heâesve m›eâerve hej [eGveuees[ keâjves keâer DeeJeMÙekeâlee kesâ 
efyevee mebÛeeefjle keâjves keâer efJeefOe nw peyeefkeâ mhesue Ûeskeâ, MeyokeâesMe leLee 
DevegJeeo Ùes meYeer SceSme Je[& keâer Devleefve&efnle megefJeOee nw~  
133. Which of the following is NOT a Section Break 

type?  
 efvecveefueefKele ceW mes keâewve KeC[ efJeÛÚso (Section 

Break) keâe Øekeâej veneR nw?  

 (a) Odd Page (b) Next page 
 (c) Column (d) Even Page 

UPPCL Office Assistant III 24-10-2018 (Evening) 

Ans :  (c) meskeämeve yeÇskeâ, [ekeäÙetceWš kesâ efnmmes kesâ yeerÛe yeeOee GlheVe 
keâjles nw efpememes Deehe mJeleb$e ™he mes ØelÙeskeâ meskeämeve keâes heâejcesš keâj 
mekeâles nw keâe@uece meskeämeve yeÇskeâ keâe efnmmee veneR neslee nw keäÙeeWefkeâ keâe@uece 
efkeâmeer Yeer Ûeeš& Jeefš&keâue mesueeW keâe mecetn neslee nw~ 
134. Which among the following method is used to 

insert clipart in MS Word? 
 Sce.Sme.Jeu[& cebs efkeäueheDeeš& meefcceefuele keâjves kesâ efueS 

efvecveefueefKele cebs mes efkeâme efJeefOe keâe GheÙeesie efkeâÙee  
peelee nw? 

 (a) Add Picture command/lemJeerj keâceeb[ peesÌ[W 
 (b) Insert Object command 

  Dee@ypeskeäš keâceeb[ meefcceefuele keâjbs  
 (c) Insert File command/]heâeFue keâceeb[ meefcceefuele keâjW 
 (d) Insert Picture command/efÛe$e keâceeb[ meefcceefuele keâjW 

UPPCL ARO-18.02.2018  

 Ans. (d) : MS Word cebs efkeäueheDeeš& meefcceefuele keâjves kesâ efueS 
Insert Picture Command keâe GheÙeesie efkeâÙee peelee nw~  
135. Which of the following is NOT a basic text 

formatting feature? 
  efvecve cebs mes keâewve-mee yegefveÙeeoer ™he mes šskeämš heâe@cexefšbie 

keâer efJeMes<elee veneR nw? 
 (a) Italic/Fšwefuekeâ 
 (b) Underline/jsKeebefkeâle keâjvee  
 (c) Capitalize/kewâefhešueeF]pe 
 (d) Bold/yeesu[ 

UPPCL Stenographer Exam-18.02.2018  

 Ans. (c) šskeämš heâecexefšbie kesâ Devleie&le Fšwefuekeâ, jsKeebefkeâle keâjvee, 
leLee yeesu[ Ùes meYeer heâe@cexefšbie keâer yegefveÙeeoer efJeMes<elee nw peyeefkeâ 
kewâefhešueeF]pe meeceevÙele: mesvšsme ÛeWpe kesâMe kesâ Devleie&le Deelee nw~  
136. Which of the following options is an image and 

graphics solution available in MS Word 2016? 
 efvecveefueefKele ceW mes keâewve mee Fcespe Deewj «eeefHeâkeäme 

meceeOeeve MS Je[& 2016 ceW GheueyOe nw? 
 (a) Drop Cap/[^e@he kewâhe  
 (b) Hard disk/ne[& ef[mkeâ 
 (c) Clipart/efkeäueheDeeš&  
 (d) WordArt/Je[&Deeš& 

UPPCL JE 31-01-2019 (Batch-02) 
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Ans: (c) MS Je[& 2016 ceW efkeäuehe Deeš& efÛe$eeW keâe Skeâ meb«en nw, 
efpemes Skeâ omleeJespe Ùee efkeâmeer DevÙe Øees«eece ceW Yespee pee mekeâlee nw~ 
137. Which of the following is not microsoft's tool in 

the text font group? 

 efvecveefueefKele ceW mes keâewve mee efJekeâuhe, šskeämš heâe@vš 
mecetn ceW Microsoft keâe meeOeve veneR nw? 

 (a) Underline/Deb[jueeFve   

 (b) Bold/yeesu[   
 (c) Overline/DeesJejueeFve   

 (d) Italic/Fšwefuekeâ/SbhesâmeeFpe  
UPPCL ARO-15.09.2018  

Ans : (c) DeesJejueeFve keâe efJekeâuhe šskeämš heâe@vš mecetn ceW 
ceeF›eâesmee@heäš keâe meeOeve veneR nw~ peyeefkeâ Deb[jueeFve, yeesu[ leLee 
Fšwefuekeâ Deeefo ceeF›eâesmee@heäš keâe meeOeve nw~ 
138. The track change medium is run through the 

medium of mircosoft word to indicate the 
addition or removal of a new fart in the text. 

 šskeämš ceW efkeâmeer veS Yeeie keâes Ùeesefpele keâjves DeLeJee 
nševes keâe mebkesâle osves kesâ efueS Track Change ceeOÙece 
Microsoft Word keWâ _______ ceeOÙece mes ÛeueeÙee 
peelee nw~  

 (a) Citation/efmešsMeve  (b) Share/MesÙej  
 (c) Reference/efjøeWâMe  (d) Review/efjJÙet  

UPPCL ARO-15.09.2018   

Ans : (d) šskeämš ceW efkeâmeer veÙes Yeeie keâes Ùeesefpele keâjves DeLeJee nševes 
keâe mebkesâle osves kesâ efueS Track Change kesâ ceeOÙece ceeF›eâesmee@heäš 
Je[& kesâ Review cesvet kesâ ceeOÙece mes ÛeueeÙee peelee nw~ 
139. In MS Word, what is a hanging indentation? 
 MS  Je[& ceW, nQefiebie Fb[WšsMeve keäÙee nw? 
 (a) The second and all the following lines of a 

paragraph has more indentation value than 

the first line/hewje«eeHeâ keâer otmejer Deewj Gmekesâ yeeo keâer 
meYeer heefkeäleÙeeW keâer Fb[WšsMeve JewuÙet henueer hebefkeäle mes 
DeefOekeâ neslee nQ 

 (b) The first line of the paragraph is center 

aligned and the rest is justified/hewje«eeHeâ keâer hebefòeâ 
keWâõ mes DeueeFb[ nesleer nw Deewj Mes<e pemšer]HeâeF[ nesleer nw 

 (c) The right side of the last line of the paragraph 

is away from the centre/hewje«eeHeâ keâer Debeflece hebefkeäle 
keâe oeefnvee efkeâveeje keWâõ mes otj neslee nw 

 (d) All the lines of a paragraph are indented 
more than the last and first line of the 

paragraph/hewje«eeHeâ keâer meYeer hebefòeâÙeeb hewje«eeHeâ keâer 
Debeflece Deewj henueer hebefkeäle mes DeefOekeâ Fb[Wšs[ nesleer nQ 

UPPCL JE 2019 (Batch-02) 
Ans: (a) Sce.Sme. Je[& ceW nwefiebie Fb[sšsMeve keâe DeLe& nw efkeâ hewje«eeheâ 
keâer otmejer Deewj Gmekesâ yeeo keâer meYeer hebefòeâÙeeW keâer Fb[sšsMeve JewuÙet 
henueer hebefòeâ mes DeefOekeâ nesveer ÛeeefnS~ 
140. Which of the following can not be done using 

'paragraph' command group in microsoft word 

2016? 

 ceeF›eâesmee@heäš Je[& 2016 ceW ‘hewje«eeheâ’ keâceeb[ mecetn keâe 
GheÙeesie keâjkesâ efvecve ceW mes keâewve mee keâeÙe& veneR efkeâÙee pee 
mekeâlee nw? 

 (a) Creation of numbered list /›eâceebefkeâle metÛeer keâe 
efvecee&Ce 

 (b) Making bulleted list/ yeguesšs[ metÛeer yeveevee 
 (c) Indentation and line spacing/ Fb[WšsMeve Deewj 

ueeFve mhesefmebie 
 (d) Font and effects setting/ ]heâe@vš Deewj ØeYeeJe mesefšbie 

UPPCL (TG-II) 24-01-2019 (Morning) 

Ans :  (d) ceeF›eâesmee@heäš Je[& 2016 ceW ‘hewje«eeheâ’ keâceeb[ mecetn keâe 
GheÙeesie keâjkesâ efvecve keâeÙe& keâj mekeâles nwŠ- 
 � ›eâceebefkeâle metÛeer keâe efvecee&Ce 
 � yeguesšs[ metÛeer yeveevee 
 � Fb[WšsMeve Deewj ueeFve mhesefmebie 
peyeefkeâ ]heâe@vš Deewj ØeYeeJe mesefšbie, heâe@vš keâceeC[ mecetn mes mebyebOe nw~ 
Dele: efJekeâuhe (d) mener nw~ 
141. We can close MS Word application by: 
 nce efvecveefueefKele efkeâme efJekeâuhe keâer ceoo mes MS Je[& 

SsefhuekesâMeve keâes yebo keâj mekeâles nQ? 
 (a) Choosing File menu and then Close 

submenu/HeâeFue cesvet ceW peekeâj keäueespe meyecesvet keâe 
ÛeÙeve keâjkesâ 

 (b) Clicking X button on Status bar/mšsšme yeej ceW 
ceewpeto X yešve keâes efkeäuekeâ keâjkesâ 

 (c) Pressing Alt+F3/ Alt+F3 oyeekeâj 
 (d) Choosing File menu and then Exit submenu/ 

HeâeFue cesvet ceW peekeâj Sefkeäpeš meyecesvet keâe ÛeÙeve keâjkesâ 
UPPCL JE 2019 (Batch-02) 

Ans: (a) ceeF›eâesmee@heäš Je[& SsefhuekesâMeve keâes yebo keâjves kesâ efueS 
heâeFue cesvet ceW peekeâj keäueespe meye cesvet keâe ÛeÙeve keâjles nw~ 
142. To delete an embedded chart, click on it and 

press the key _____. 

 Skeâ Scyes[s[ Ûeeš& keâes nševes kesâ efueS, Gme hej efkeäuekeâ 
keâjkesâ Deewj______kegbâpeer oyeekeâj ÛetveW~ 

 (a) Edit/Sef[š (b) Delete/ef[ueerš 
 (c) Insert/Fbmeš& (d) View/JÙet 

UPPCL Office Assistant III 24-10-2018 (Evening) 

Ans :  (b) Delete Scyes[s[ Ûeeš keâes Delete keâjves kesâ efueS Gmes 
mesueskeäš keâjs Deewj Delete ‘keâer’ hej efkeäuekeâ keâjW~ 
143.  Which of the following is NOT a valid MS 

Office extension? 

  FveceW mes keâewve mee Skeâ MS Office keâe JewOe SkeämešWMeve 
veneR nw? 

 (a) .docx (b) .pot  
 (c) .xlsm (d) .pptl 

UPPCL Asst. Accountant Eaxm-09.02.2018  

 Ans. (d) :  .pptl Sce. Sme. Dee@efHeâme keâe JewOe SkeämešWMeve veneR nw~ 
.docx ceeF›eâesmee@Heäš Je[& keâe veÙee cee@ef[HeâeF[ Jepe&ve nw~ .pot Sce. 
Sme. hee@Jej hJeeFbš šscheuesš HeâeFueeW keâe SkeämešWMeve nw~ 
.xlsm HeâeFue SkeämešWMeve kesâ meeLe HeâeFue Excel 2007 Ùee veS ceW 
yeveeS ieS Excel cew›eâes-me#ece Jeke&âyegkeâ HeâeFue nw~ 
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144. What will your document look like when 
printed, the window that can be opened to see 
it beforehand is called ______. 

 cegefõle (efhebÇš) nesves hej Deehekeâe ØeuesKe ([e@keäÙegceWš) 
kewâmee efoKesiee, Ùen henues ner osKeves kesâ efueS efpeme efJeb[es 
keâes Keesuee pee mekeâlee nw, Gmes ______keâne peelee nw~ 

 (a) cegõCe hetJee&Jeueeskeâve (Print Preview) 

 (b) efhebÇšj efJeb[es (Printer Window) 
 (c) efØebš [scees (Print Demo) 
 (d) efhebÇš JÙetDej (Print Viewer) 

UPPCL Office Assistant III 17-10-2018 (Morning) 

Ans :  (a) cegefõle (efhebÇš) nesves hej Deehekeâe ØeuesKe ([e@keäÙegceWš) kewâmee 
efoKesiee, Ùen henues ner osKeves kesâ efueS efpeme efJeb[es keâes Keesuee pee 
mekeâlee nw, Gmes cegõCe hetJee&Jeueeskeâve keâne peelee nw~ 
145. Which among the following is a sans serif font? 

 efvecveefueefKele cebs mes keâewve-mee ]heâe@vš mesvmemesefjheâ nw? 
 (a) All of these/meYeer efJekeâuhe 
 (b) Arial/SefjÙeue  
 (c) Courier/ketâefjÙej 
 (d) Times/šeFcme 

UPPCL ARO-18.02.2018  

 Ans. (b) : mesvmemesefjheâ heâevš cebs nwuJewefškeâe, DeJeble iee[&, SefjÙeue 
Deewj efpevesJee Meeefceue nw, mesvmemesefjheâ heâevš heÌ{ves cebs keâef"ve nw~  
146. Which of the following are the products of MS 

Office suite? 

 efvecveefueefKele ceW mes keâewve MS-Dee@efHeâme kesâ Øees[keäš nQ 
 I. Word/Je[& 
 II. Oracle/Dee@jkeâue 
 III. Access/Sskeämesme 
 (a) I and II only/kesâJeue I Deewj II  
 (b) I and III only/ kesâJeue I Deewj III 
 (c) I, II and III/I, II Deewj III 
 (d) II and III only/ kesâJeue II Deewj III 

UPPCL JE 2019 (Batch-01) 

Ans: (b) Je[& Deewj Skeämesme Ùen oesveeW Sce.Sme. Dee@efheâme metš kesâ 
Øees[keäš nw~ 
147. Which of the following applications belongs to 

MS Office? 
 FveceW mes keâewve mee SefhuekesâMeve MS Dee@efHeâme keâe nw? 
 (a) Word/Je[& (b) Photoshop/HeâesšesMee@he 
 (c) Gmail/peercesue (d) Chrome/›eâesce 

UPPCL JE 2019 (Batch-02) 
Ans: (a) Sce.Sme. Dee@efheâme hewkesâpe kesâ Devleie&le cegKÙele: Je[&, 
Skeämesue, hee@Jej hJeebFš, Skeämesme Deeefo Deeles nw efpevekeâe ØeÙeesie Dee@efheâme 
Jeke&â ceW neslee nw peyeefkeâ heâesšesMee@he, peer cesue leLee ›eâesce Deeefo 
Sce.Sme. Dee@efheâme hewkesâpe kesâ Devleie&le veneR Deeles~ 
148. ______ is used to specify the size of the 

character? 

 _______keâe ØeÙeesie kewâjskeäšj kesâ meeFpe keâes mhesefMeheâeF 
keâjves kesâ efueS efkeâÙee peelee nw? 

 (a) Ctrl/keâue& (b) Scaling/mkesâefuebie 
 (c) Tab/šwye (d) Shift/efMeheäš 

UPPCL Office Assistant III 24-10-2018 (Evening) 

Ans :  (b) keâchÙetšj «eeefheâkeäme ceW mkesâefuebie Øeef›eâÙee Éeje nce efkeâmeer 
Deeypeskeäš (Fcespe) keâes yeÌ{e Ùee Ieše mekeâles nw~ keâchÙetšj «eeefheâkeäme ceW 
mkesâefuebie keâF& Øekeâej kesâ nesles nw pewmes- iueesyeue efceve mkesâefuebie, mesMeve 
mkesâefuebie Deeefo~ 
149. Tab stop markers ____ can be removed in 

Microsoft word. 

 Microsoft Word ceW Tab mše@he ceeke&âme& keâes ______ 

nšeÙee pee mekeâlee nw~  
 (a) keâme&j keâes ™uej kesâ yeenj jKeles ngS Ctrl + S keâes oyee 

keâj   
 (b) šwye mše@he ceeke&âj keâes ™uej mes yeenj mejkeâe keâj   
 (c) keâme&j keâes šwye mše@he hej jKeles ngS Enter ketbâpeer keâes oyee 

keâj  
 (d) keâme&j keâes šwhe mše@he hej jKeles ngS Ctrl + R keâes oyee 

keâj  
UPPCL ARO-15.09.2018 

Ans : (b) Microsoft Word ceW Tab mše@he ceeke&âme& keâes šwye mše@he 
ceeke&âj keâes ™uej mes yeenj mejkeâe keâj nšeÙee pee mekeâlee nw~ 
150.  Which of the following controls is used to 

duplicate the active layer in photoshop? 

  heâesšesMee@he ceW meef›eâÙe hejle keâes [ghueerkesâš keâjves kesâ efueS 
efvecveefueefKele ceW efkeâme kebâšêsue keâe GheÙeesie efkeâÙee peelee nw? 

 (a) Ctrl + R (b) Ctrl + T  
 (c) Ctrl + J (d) Ctrl + D 

MP Vyapam (Sub-Engineering)  

01.09.2018 (SHIFT I) 
Ans. (c) : ØeesšesMee@he ceW SefkeäšJe uesÙej keâes [ghueerkesâš keâjves kesâ efueS 
Ctrl + J ØeÙeesie keâjles nw~ 
151. Shortcut key to "Centre Align" that transfers 

the object program from secondary memory to 
the main memory is called 

 SceSme Je[& ceW ÛeÙeefvele šskeäme keâes ‘‘mesvšj DeueeFve’’ 
keâjves keâe ‘‘Meeš&keâš keâer’’ nw– 

 (a) Ctrl + C (b) Ctrl + E 
 (c) Ctrl + F (d) Ctrl + X 
Ans :  (b) ÛeÙeefvele šskeämš keâes ‘‘mesvšj DeueeFve’’ keâjves keâe Meeš& 
keâš keâer’’ Ctrl + E nw~ 
152. MS Word is an example of 
 SceSme Je[& efkeâmekeâe GoejnCe nw? 
 (a) An operating system/ØeÛeeueve ØeCeeueer 
 (b) Processing device/Øeesmesefmebie ef[JeeFme 
 (c) Application software/ShueerkesâMeve mee@HeäšJesÙej 
 (d) System software/efmemšce mee@HeäšJesÙej 
Ans :  (c) Sce Sme Je[& Skeâ ShueerkesâMeve mee@heäšJesÙej nw, efpemekeâe 
Fmlesceeue uesšme&, efveyevOe mšsšceWš, efjheesš& keâer lejn šskeämš yesme 
[e@keäÙetceWšdme yeveeves kesâ efueS Fmlesceeue neslee nw~ Fmekesâ DeueeJee Je[& ceW 
Deehe ceekexâeEšie GösMÙe kesâ efueS uesšj keâes Skeâ meeLe keâF& S[^sme hej 
Yespe mekeâles nQ~ Sce Sme Je[& ceW Deehe Jesye hespe Yeer yevee mekeâles nQ~ 
153. Which extention is given to word document by 

default? 
 Je[& [ekeäÙetcesvš keâes ef[heâeuš Éeje keâewve-mee SkeäšsMeve 

efoÙee peelee nw? 
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